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The most convincing proof of the quality of 
our Automobile Service is the testimony of 
local agents familiar with it — Ask them. 
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Departmental Offices at Hartford, New York, Chicago and San Francisco 





The Right hind 


of Service « « « « 


HEN one of your clients 

suffers an automobile loss 
he looks to you and the insur- 
ance company for prompt and 
satisfactory claim service. 
Often such service involves a 
third party—a claimant for per- 
sonal injury or property dam- 
age—who may be located hun- 
dreds of miles from the policy- 
holder’s home. You want 
service—your client wants 
service, and both of you 
certainly want it quickly. 


The Travelers. They know that 
Travelers Automobile Service 
is designed to take efficient care 
of producers, policyholders and 
claimants no matter where they 
may be traveling or located in 
the United States and Canada. 
223 Claim Service offices strate- 
gically located and 1483 salaried 
people devote their entire time 
to the payment of claims under 
Travelers policies. No wonder 
more motorists are insured in 
The Travelers than in any other 





This is one of the reasons why 
thousands of producers in the 
United States and Canada have 
realized the wisdom of placing 
their Automobile business in 


company. No wonder the 
stamp of public approval has 
been placed on Travelers Auto- 
mobile Insurance and claim 
service. 


You Can Count on The Travelers To Help You 


When you wish to transact your business quickly you can be sure of prompt 
and intelligent service over the telephone. 


Real counter service by men accustomed to rendering efficient, courteous 
help to producers. 


Attractive advertising literature for your use in preparing a mail campaign 
of your own to reach more prospects. 


Prompt, efficient claim service at every point in the United States and Canada 
—the kind your clients will be grateful for, if the need arises. 


Modern limits to meet modern conditions—$100,000/$300,000 public liability 
and $100,000 property damage. 


Helpful cooperation that insures efficient service to the largest fleet risk as 
well as to the single private passenger risk. 








If you are not acquainted with Travelers Service give tt a trial now. 


THE TRAVELERS 


The Travelers Insurance Company 


HARTFORD 


The Travelers Indemnity Company The Travelers Fire Insurance Company 


L. EDMUND ZACHER, President CONNECTICUT 
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Casualty Insurance and Surety Bonds 


Incorporated 1895 

























































































EDSON S. LOTT, President 
Home Office: 80 Maiden Lane, New York, N. Y. 


The Company is entered to do business in every state in the United 
States; has a complete nation-wide claim organization and is duly 
qualified and is prepared to file necessary certificates for its automo- 
bile policyholders under all motor vehicle financial responsibility laws 
as now or as may be enacted in any State or in Canada. 
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BETWEEN the time this is written 
and the time you read it there will have been 
in this office many applications for agencies 
to write Ohio Farmers automobile insurance. 


A few will be accepted. They will be from 
men who know insurance—men who are satis- 
fied that Ohio Farmers is one of the best 
companies that they can represent. 


To such men we are glad to offer broad 
facilities for writing private cars, trucks, fleets, 
dealers lines, and finance lines—an intelligent. 
progressive cooperation, and the strength 
and confidence that is synonymous with this 
83 year old company. 
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HE grand total of premiums written 

by all classes of automobile carriers in 

1930 was approximately $492,000,000 

compared to a total of over $530,000,- 
000 in 1929, a decrease of 7 percent. Of this 
total the casualty companies wrote $263,750,- 
039 or 53.6 percent, the stock fire companies 
accounted for $107,505,437 or 21.9 percent. The 
mutual companies wrote $62,425,847 or 12.7 
percent of the total, the full coverage compa- 
nies $34,709,043 of the total or 7.1 percent, 
while the reciprocals and Lloyds totaled $22,- 
917,253, being 4.7 percent. It is interesting to 
note that in 1929 the stock casualty carriers 
wrote 50.8 percent of the grand total for all 
classes, stock fire 23.1 percent, mutuals 12.2 
percent, full cover 8.1 percent and the recip- 
rocals 5.8 percent. 


HE total automobile premiums for all 
classes of carriers show a marked decrease 
in 1930. The stock casualty business fell off 
2.2 percent in 1930, the stock fire companies, 
7.5 percent, the full coverage casualty com- 
panies, 18.5 percent; the mutuals, 3.2 percent 
and the reciprocals and Lloyds, 25 percent. 
While the premium volume was decreasing, 
loss ratios showed a sharp 
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compared with 42.7 percent the year before. 

In the compilation of the fleet totals the 
Travelers again stands far ahead with $28,- 
608,702 premiums compared with $29,188,481 
in 1929. The Aetna Life fleet ranks second 
with $18,254,756, a gain of $638,629. The com- 
bined Royal and Liverpool & London & Globe 
fleets rank third and the Hartford companies 
fourth. 

The Travelers leads the stock casualty com- 
panies in automobile premiums with $17,993,- 
433. The Hartford Accident is second with 
$11,568,172, followed closely by the United 
States Fidelity & Guaranty with $11,197,052. 
The Employers Liability ranks fourth and the 
Fidelity and Casualty fifth. 

The General Exchange still leads the stock 
fire companies in premium volume with $9,- 
753,824, a decrease of $1,527,667. The Home 
of New York comes second with $6,795,344 
followed by the National Union, American 
Automobile Fire and the National of Connec- 
ticut. 


NUMBER of the cooperative companies 
fared well in 1930. The State Farm Mu- 
tual of Illinois, the Liberty Mutual of Massa- 
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chusetts and the Merchants Mutual Casualty 
of New York all showed increases of over 
$1,000,000 in premiums, while the Lumber- 
men’s Mutual Casualty and the Hardware Mu- 
tual Casualty of Wisconsin reported increases 
of over half a million. 


AST year the production of pleasure cars 

and trucks in the United States and Can- 
ada witnessed a sharp decline, the units being 
3,505,000 or more than 2,000,000 less than the 
total for 1929. However this may be, people 
evidently kept on riding because registration 
increased from 26,400,000 to 26,718,000, gaso- 
line filling stations from 320,000 to 350,000 and 
service stations and repair shops from 95,800 
to 100,300. The nation held back on the pur- 
chase of new models. There will undoubtedly 
be a different story this year. 

Insurance men have been looking into the 
subject, scanning the skies, concentrating their 
attention on the field and are preparing for 
bigger things in 1931. The leading motor car 
executives conservatively estimate the number 
of units this year at 4,000,000. Others more 
optimistic place the figure at 4,500,000. In 
1925 attention was called to the fact that the 

automobile concerns manu- 





increase, the largest in 
years. The casualty com- 
panies’ loss ratio was 49 per- 
cent compared with 46.3 
percent in 1929 and 44 per- 
cent in 1928. The stock fire 
companies’ loss ratio 
jumped from 42 percent in 
1929 to 54.3 percent in 1930. 
The full coverage companies 
had the highest loss ratio in 
years, the 1930 figure being 
51.7 percent compared to 
43.5 percent in 1929, 43 per- 


Years. 


Total Annual Volume of Automobile 
Insurance Premiums Written by All 
Classes of Carriers for the Last Ten 

















cent in 1928 and 42 percent 
in 1927. The mutuals were 
able to hold down their loss 
ratio to 41.3 percent, but 
showed a_ substantial in- 
crease over the 34.7 percent 
figure of 1929. The recip- 
































factured 3,600,000 pleasure 
cars and trucks. Their use- 


MILLION 
DOLLARS fulness, it would seem, is 
550 about exhausted. They will 
probably be junked. There- 
500 fore, there should be a big- 


ger buying capacity for new 
cars this year. There will 
#00 be a fairly good export busi- 
ness so far as automobiles 


7” are concerned. Last year 
300 people were cleaning up on 

their instalment contracts 
26 and were not making any 
200 new commitments. From 

the automobile sales stand- 
(50 point, therefore, 1931 looks 
100 to be a better year by far 


than 1930, Sales, according 
to automobile company ex- 
ecutives, have showed an 





rocals and Lloyds had a loss 
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percentage of 45.9 percent 
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increase during the past 
month. 
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Alert Agents Now Sel 


Complete Protection 


By Walton H. Griffith 


Automobile Manager, America Fore 


HE fire insurance busi- 

| ness is not noted for the 
rapidity with which it 
adopts new ideas and sugges- 
tions, whether they are con- 
nected with new forms of 
protection or new ways of 
bringing such protection to 
the attention of  pros- 
pective purchasers. In the 
nature of insurance as a 
semi-public trust which col- 
lects premiums from the 
many to pay the losses of the 
‘ssary to go slowly and be sure that any 
carefully considered from every angle 
change is made in a_ system that has 
been producing satisfactory results. So that we 
may perhaps very properly, regard fire insurance as 
following somewhat conservative lines. Safety first 
is an excellent motto, at that, and much more likely 





few, it is nece 
new move is 
before a 


to produce gainful results than following another 
equally well known maxim “Fools rush in where 
angels fear to tread.” 

Perhaps the conservative viewpoint may account 


for the condition which now exists in certain branches 


of fire insurance, notably the side lines such as auto- 
mobile insurance. During the last decade we have 
seen gradual but tremendous changes in the sales 


methods used by many other important lines of busi- 
ness, with a notable speeding up in production be- 
cause of the demand created by intensive selling. 


INCE the world war we have seen the surprising 

development of tremendous advertising peeorns, 
concentrated drives to establish branded articles, far 
flung extension of the chain store systems, house to 
house campaigns to educate the buying public, in- 
stallment sales or “Pay as you use” plans that swept 
into almost evety line of business. All of these and 
many more have so changed the sales methods of 
1915 that even we who are in the insurance business 
have felt the pressure of the rising tide and realize 
that our sales methods must be revised to better fit 
conditions in 1931, 





lf your prospect says he doesn't need property damage insurance show him this untimely 
intrusion and ask him roughly to estimate the damage done.—International photo. 


Since the sale of automobile insurance is conducted 
almost entirely through agents and brokers, at least 
so far as most important organizations are concerned, 
it is essential that these key distributors and their 
duties be studied if we are to suggest any changes 
in sales methods which may seem profitable for them 
to use. And these agents and brokers must also 
study the problem, for they must first sell them- 
selves before they can expect any worth while results 
from different sales methods. At the present time 
there is too much of a tendency on the part of the 
average selling representative to sit back and expect 
the company to do the work, which means that they 
are only order takers and not salesmen. On the 
other hand, we must admit that a great many of 
these sales representatives are part timers and can- 
not be expected to devote the necessary time to or- 
ganized and systematic sales work. 


EVERTING to automobile insurance, if we are 

to judge by what has happened in many other 
branches of modern business, it appears that automo- 
bile insurance has been offered to the car owning 
public on a basis which was psychologically unsound. 
From time to time additional forms of protection 
have ‘been offered to the car owner, but very few 
agents have attempted to follow a consistent sales 
policy to extend the use of these new coverages. 
We have offered our forms of protection individu- 
ally, rather than collectively, much as though a hard- 
ware salesman should spread a miscellaneous collec- 
tion of tools on a long counter and invite his cus- 
tomers to pick out what they want. Why should 
automobile insurance be sold in a manner comparable 
to the days when the hardware customer was per- 
mitted to browse around and pick out this and that 
without any effort by the salesman to show him a 
complete outfit? 

That hardware method went out of vogue years 
ago in all save the rural outposts, and a brisk sales- 
man today will promptly show you a complete out- 
fit of tools for any purpose, graded and selected to 
fit any pocketbook. Yet in city, town or village, the 
automobile owner is today being asked to pick out 
his insurance protection 
item by item, and very 
few agents attempt to 
sell a complete cover 
contract properly  ad- 
justed to the customer’s 
needs and pocketbook. 
Let’s be frank about it 
and admit there is en- 
tirely too much of this 
old fashion sales policy 
which offers a minimum 
of protection at the 
cheapest possible price. 


NDER 


sales 


modernized 
methods in 
other lines, the customer 
of today is offered the 
best and most complete 
equipment first, and then 
shown the less complete 


-nd less expensive out- 
fits, until one is finally 
selected that meets his 


needs as well as possible 
at the price he can afford 
to pay. If such methods 
have brought tremendous 
sales increases to such 
varied lines as automo- 
bites, clothing, toilet ar- 
ticles, department store 
offerings, hardware and 
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The bridge wasn't wide enough for the driver of this 
ill-fated car.—Keystone View. 


even tobacco, isn’t it reasonable to suppose that a 
similar plan would improve the sales of automobile 
insurance? When you consider that such a plan 
would capitalize the car owner’s desire to be insured 
against anything that might happen, it seems likely 
that a great many automobile owners would buy the 
better article even though the cost was somewhat 
higher than they had previously paid for a limited 
coverage. Certainly the insurance salesman would 
have far better opportunities to explain the values 
included in the complete cover contract as compared 
with the more limited protection at a lower price. 


F WE admit that automobile insurance can be 

sold to better advantage, then it becomes a ques- 
tion of how the average agent is to go about the 
process of reorganizing his sales efforts. First and 
foremost, he must admit to himself that he has not 
been getting anywhere near the maximum results 
from his former methods and is really willing to give 
some new plan a fair trial. Second, he must analyze 
his list of insurance clients, set a goal to be reached 
in additional business from those already on the books 
plus new business from new prospects, and prepare 
to work systematically to that end. Third, he should 
decide how much advertising he will do and what 
kind will be most effective and what assistance along 
these lines can be obtained from his companies. One 
large organization today is furnishing agents at cost 
an inexpensive, but very effective, plan to put them 
in touch with new prospects for automobile insur- 
ance of all kinds, and many companies will gladly 
furnish attractive poster service, window displays and 
even newspaper advertising suggestions and cuts. 
Fourth, he should work out a systematic plan under 
which he will offer each of his clients as much as 
possible of the complete protection which is avail- 
able in the modern no-endorsement policies which 
today can cover an automobile against almost every 
possible hazard. Adjusting the various coverages to 
suit the car owner’s needs and what he can afford, 
is bound to result in a large proportion of his clients 
taking additional protection even though only a cer- 
tain percent may take the complete protection. 


HE agent or broker, who 

more modern sales methods will find the field 
representatives of his companies eager to assist him 
by soliciting and explaining special lines such as 
dealer’s policies, fleet policies, garage operator's lia- 
bility policies, finance policies, auto owner’s trip poli- 
cies and the like. They will point out to him the 
advantages to his clients of the combined automobile 
policies under which all fire company and casualty 
covers can be written; they will furnish him with 
illustrations of how other agents have worked out the 
same or similar problems, and they will go with him 
to work out and present any special proposition on 
which he requires the services of a skilled specialist. 
In short, the agent will find home offices and field 
men ready to aid him in many ways to push his 
campaign for more and better automobile insurance. 

(CONTINUED ON PAGE 12) 
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Collision Must Be Made to Attrac 
Majority of Drivers 


NTIL quite recently the underwriting losses 

of collision, their gross amount having been 

relatively small, were largely offset by profit 

on fire and theft. If the peril should pay 
its own way, as do gthers, no very strenuous effort 
has been put forth to make it do so; the problem 
being difficult and not insistently demanding atten- 
tion, the concerted and serious study necessary to a 
solution has been deferred. It goes without saying, 
however, that we cannot indefinitely continue writing 
a growing class of business at a loss. 

The underwriting of fire and theft, broadly speak- 
ing, is a business we understand. The indications 
of hazard are mostly to be read directly from the 
daily report or application, and any question as to 
desirability answered by readily obtainable character 
report. That of collision, by contrast, is still diffi- 
cult and obscure—the daily report imparts but little 
information and the character report is too often a 
broken reed. 

Consider, for example, our practice with respect 
to “repeaters.” Inadequately reported on our pro- 
hibited lists, they move from company to company 
without difficulty; often, indeed, they procure stay 
of execution in the face of the record. When the 
assured is acceptable as a fire risk, the fact of such 
acceptability creates a strong bias against rejecting 
him for collision, despite the fact that frequency of 
loss is commonly acknowledged as ground tor rejec- 
tion in all other lines. On behalf of the ‘ ‘repeater,” 
the agent will argue that he has had merely a run 
of hard luck, or that so and so has now been for- 
bidden to drive the car; and the character reporter, 
when appealed to, will like as not miss the point 
and come back with a tale of the assured’s high stand- 
ing in the community. 


HE usual rule seems to be to classify a “repeater’ 

as anyone who sustains three losses in succession 
within a period of from one to two years. Conclu- 
sive statistics are not available, but it is the writer’s 
considered opinion that not over 10 percent of the 
drivers on the road are so classifiable, and that this 
small but active minority occasions perhaps 90 per- 
cent of the total volume of collision loss. Aside from 
such negligible losses as fender dents, most drivers 
are relatively accident free, managing not only to 
avoid running into other moving and stationary ob- 
jects, skidding and overturning, but also to keep out 
of harm’s way when meeting reckless drivers. Un- 





By W. R. Ruegnitz 
Springfield F. & M. 


fortunately the experience of these desirables is not 
on our books; almost without exception they regard 
the price of collision insurance as too high and carry 
no form of coverage against collision loss. 

By way of clarifying our idea of a “repeater,” let 
us consider the record under a full cover collision 
policy carried by a leading fire company on its fleet 
of automobiles driven by fieldmen. It should be 


Mr. Ruegnitz is preoccupied with the 
problem of getting the collision business 
on a basis where it will be attractive to 
the 90 percent of good drivers and to 
the companies so that the agents may 
be able to tap this potentially great 
source of revenue. Mr. Ruegnitz is a 
thinker and his article will give the 
reader a clear understanding of the col- 
lision problem. 


explained, in this connection, that this insurance was 
written partly as a means of distributing loss, to avoid 
the price of an entire automobile showing up inop- 
portunely as an expense chargeable to a particular 
field. The policy for 1930 covered 34 automobiles, 
mostly Buicks, upon which the company paid to 
itself the regular tariff full cover collision premium 
amounting to $2,726. At the end of the policy year 
of 1930, the daily report showed only three losses, 
respectively $19, $39 and $193, which would indicate 
that a representative company fieldman, grocery mer- 
chant or other average citizen is likely to incur not 
more than one serious collision loss per automobile 
in from ten to 30 years and that one loss a year, let 
alone three, should clearly mark a repeater. 


S a first step in the development of a satisfac- 

tory underwriting routine we should develop 
some means of selection on the basis of the daily 
report or application, as with other lines. The “re- 
peater” is per se an indictment of our present lack 
of method, and that we have thus far accomplished 
so little is not impossibly a reflection upon our indus- 


try. It should not be necessary to sustain three 
losses before being able to say, apologetically : “This 
driver seems to be an unacceptable risk;” we should 
acquire the means of speaking with authority at the 
time the risk is offered. 

If the automobile daily report itself is lacking as 
to collision information, it dates back without ma- 
terial change to a day when virtually fire only was 
written. Collision is a later development, of which 
we have not yet taken adequate cognizance, either in 
the warranties (or representations) which form a 
basic part of the automobile standard policy or in 
the various forms which we have thus far devised. 
To propose specific new warranties or forms is not 
within the purview of this article; we desire merely 
to point out that those now in use are based upon 
fire and theft underwriting considerations rather than 
those of collision. From nothing in the policy war- 
ranties may the examiner read either an experience 
of, or proneness to, collision loss and damage. 


N the selection of business, due consideration must 

be given the fundamental causes of collision acci- 
dent. The hazard is essentially mental, whether due to 
recklessness, carelessness, or a slow individual re- 
action time. In some degree, also, accidents are 
ascribable to physical disabilities such as impaired 
vision or hearing, or to handicaps resulting from dis- 
ease. Alcoholism and drug addiction induce hazard- 
ous driving, though apparently some drivers drunk 
are no worse than others sober. The highly nervous 
individual, if alert, is often a safe driver, while the 
phlegmatic and composed man, if his reaction time 
be slow, may be anything but. Young drivers may 
be reckless, but usually they are alert; old ones are 
often unwilling to admit the infirmities that should 
keep them away from the wheel. Less obvious, but 
no less important, are mental disturbances, with 
some drivers temporary and others chronic, due to 
worry, grief, fear, anxiety, anger and various “com- 
plexes.” No one drives well with a load on his mind 
or when preoccupied; the proverbial absent-minded 
professor is congenitally an unsafe driver. 

Sut if this is the hypothesis, it is precisely in 
spotting these characteristics in the offered risk 
that we fall down. As already stated, the daily re- 
port reveals them not at all, nor are the character 
reports as yet sufficiently dependable. They are in- 
herent in many risks apparently desirable, sometimes 

(CONTINUED ON PAGE 28) 


Nose dives seem to be the fashion here. The need for collision coverage is demonstrated practically every day in all communities—Underwood & Underwood. 
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Auto Accident Toll Reduced by 
Artificial Night Lightin 


IRST of all, a 
homeopathic 

dose of statis- 
tics—even though fig- 
are often tire- 
some. There were 
835,250 automobile 
accidents in this 
country in the year 
1930. Asa result of 
these accidents, 32,- 


ures 


500 persons were 
killed and 962,325 
were injured. In 


addition, property 
worth millions of 
dollars was damaged 
RICHARD E. SIMPSON or destroyed. The 
, ; insurance companies 
paid a sum in excess of $300,000,000 in settlement of 
direct claims and of hospital and medical charges 
arising out of those accidents in which insurance 
policyholders were involved. This includes approxi- 
mately one-third of the registered automobiles. 
There are many so-called incidental or hidden costs 
that are not covered by insurance, but which must be 
liquidated by the same kind of real genuine dollars 
that are used in paying the direct claims. The amount 
of money needed to pay these indirect costs cannot 
be definitely ascertained, but a conservative estimate 
indicates that the sum is more than twice as great 
as that required for the direct claims. The accident 
costs of uninsured cars is estimated at one and a 
half billion dollars. Therefore, taking all these things 
into consideration we find that the annual American 
automobile-accident toll consists of about one million 
human casualties and an expenditure of approximately 
two and a half billion dollars. 
_A detailed study of the automobile-accident statis- 
tics for 1930, reveals two rather disturbing trends. 
The first is that although there was an increase in 
total registrations of less than one percent, there was 
an increase of 12 percent in the number of accidents, 
of 4 percent in fatalities, and of 13 percent in non- 
fatal injuries.. The second disturbing factor in the 
Situation is the greater amount of night driving, 
which has brought about an increase in the number 
of accidents that occur after dark. 





IGHT driving is a habit (if we 

may so designate it) that has 
been growing apace with the Amer- 
ican public. In the recent older days 
the open car was usually stored for 
the winter as soon as the cold 
weather or the road conditions made 
driving, either by day or night, un- 
comfortable and hazardous. Modern 
closed cars and various efficient heat- 
ing devices have robbed the cold 
weather of its terrors, and the great 
improvement in highway construc- 
tion, and the maintenance of high- 
ways in suitable driving condition 
throughout the winter, have invited 
all-year usage of automobiles. Con- 
sequently there is more night driv- 
ing, not onlv because there are more 
hours of darkness in the winter 
months than in the summer months 
but also for the reason that a great 
deal of trucking and of long-distance 
touring are now done at night, in 
order to avoid the heavy day-time 
traffic, 

There is really only one vitally im- 
portant difference between day driv- 
ing and night driving. The car is 
unchanged, the roadway has the 
same surface and is just as wide and 
winding, the miles are of the same 
length, and the towns are just as far 
apart. There is usually less traffic at 


By Richard E. Simpson 


Illuminating Engineer, Travelers 


night, and this has some bearing; but the chief differ- 
ence is in our ability to see for long distances by 
day as compared with our limited range of vision by 
night. 


OR his own safety and for the safety of other 

users of the highways, the driver of a motor 
vehicle, in these days of high speed, 
should be able to see definitely, clearly, 
and quickly, at least 200 feet ahead of his 
car, so that he may perceive road defects, 
highway obstructions, and pedestrians, in 
time to avoid them. 

There are two factors that militate 
against a 100 percent realization of this 
essential condition, (1) the absence of 
sufficient and uniformly distributed illumi- 
nation from fixed lights along the high- 
way, and (2), the frequently repeated dis- 
turbing effect on the vision of drivers, 
caused by too much light in the form of 
glare from the headlights of approaching 
cars. 

If the headlights on all cars conformed 
to the standards of the Illuminating En- 
gineering Society, at all times, and if the 
depressed beam were used when passing 
other cars, glare, and the annoyance and 
interference with vision therefrom, would 
be kept at a minimum. Unfortunately, 
the majority of headlights do not con- 
form to these standards, and there is no 
uniformity of practice in the use of the 
depressed beam. Moreover, glare is un- 
avoidably present when passing the crest 
of a hill, and furthermore the driver of 
one car, at least, will be subjected to it 
when rounding a curve. 


HOSE who are students of traffic 

accidents and are also versed in the 
use of artificial lighting, are more and 
more inclining to the belief that the rem- 
edy for night-driving accidents consists 
in more and better highway illumination 
by means of fixed street-lighting units. 
Their belief is strengthened by several 





Many crashes like this could be avoided if highways were artificially lighted for night driving. Three 
cars figured in this mishap near Los Angeles, two persons being killed outright and two fatally injured. 
This car was badly smashed.—International photo. 


isolated tests or experiments on various representa- 
tive sections of highways in this country, which have 
been specially selected with reference to heavy traf- 
fic, curves, hills, and intersecting roads. These sec- 


tions have been equipped with modern street-lighting 
units so mounted and spaced as to provide sufficient 
night driving without 


illumination to permit safe 





Widespread use of artificial lighting 

similar to this on the Hartford to Ber- 

lin highway in Connecticut will save 

7,500 lives and $200,000,000 now lost 

in accidents annually—General Elec- 
tric Company photo. 


headlights or merely with de- 
pressed-beam headlights. Without 
exception, the records of these sec- 
tions show a marked reduction in 
night accidents as compared with 
the number that occurred during a 
similar period before the change in 
lighting was made, as well as with 
the records of adjacent and poorly 
lighted sections. (In contrast to 
this, we have in mind a certain 
stretch of poorly lighted highway 
on which 28 pedestrians were killed 
by automobiles in one year—26 of 
these deaths having occurred at 
night time.) 


DDITIONAL evidence of the 

value of good street lighting 
is furnished by a study, made by 
Kirk M. Reid, of traffic accidents 
in Cleveland, O. Four thorough- 
fares were selected, all of them 
running in the same_ direction, 

(CONTINUED ON PAGE 26) 
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Desirable Territory Available 


WISCONSIN 
MISSOURI 


UNDERWRITERS cAlroRN 


INDIANA 


CASUALTY - 
COMPANY 
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FULL coverage 
automobile com- 
pany equipped to 


render real service to 


Home Office “ne 
WISCONSIN at ELEVENTH ep S. ’ riting 4 
MILWAUKEE independent rates. 











|| 
UND. RWRITERS AGENCY, INC. 


rm — 


|| | J. E. RASMUSSEN, President 


WISCONSIN at ELEVENTH, MILWAUKEE | 


eo @ 
Wisconsin General Agents 
The Importers & Exporters Insurance Company, Union Automobile Insurance Company, 


New Century Casualty Company | 


Specializing in Automobile Insurance at Independent Rates 
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ail Pictures Needed to Sell Liability 
Cover to Public Enemies 


Vast Number of Uninsured Motorists 
Challenge to Agents—Large Bulk 
of Unwritten Premiums 


HE great 

to the field forces of 

the country and _ to 

the companies today 

in the automobile business is 

the vast number of motorists 

who are not insured for lia- 
bility. 

Precise 


challenge 


figures are 
available, but estimates 
that the insurance 
ness has been gravely 
quent in meeting its respon- 
sibilities in this department. 
[wo years ago “The Casualty 
Insuror” printed the estimate 
that only 16 percent of mo- 
torists carry liability insur- 
ance. Shortly thereafter the 
Travelers calculated that 
there was potentially two bil- 
lion dollars in premiums to be 
obtained from automobile lia- 
bility, but that only half a 
billion was written. That 
would indicate that about one 
out of four motorists was in- 
sured, but it is pointed out by insurance executives 
that many of the automobile insurance premiums 
which are collected represent loadings for trucks, 
public passenger carrying vehicles and other extra- 
hazardous risks, the owners of which are quick to buy 
liability insurance if it is procurable. 


not 
show 
busi- 
delin- 


HE monetary proportion is thus not necessarily 
the numerical proportion of those insured to those 
uninsured for liability. 

That is a serious reflection on the business, not so 
much because more complete advantage has not been 
taken of opportunities as because an important duty 
to the public has been evaded. 

No great amount of selling effort has been required 
to write the policies of those who are insured. Prob- 
ably the great majority of the one-fourth of insured 
motorists would not venture on the streets or high- 
ways without liability insurance. The agent who sees 
this kind of motorist first is 


the man who usually lands 
the business. Others who are 
insured are people with a 


sense of fairness and public 
decency. Merely a recital of 
what liability insurance does 
is enough to persuade them to 
buy. They feel their respon- 
sibility to the other fellow. 
Others are fully imbued with 
the fear of consequences, 
should they be involved in an 
accident bringing death or 
personal injury. The agent is, 
therefore, too often merely a 
distributor of automobile lia- 
bility insurance instead of a 
producer. 

Who are the great three- 
fourths of motorists who 


| EE ome > ay 





do not carry liability insurance? They have been de- 
scribed as “pikers.” That is a good description for 
the agent to keep in mind, for it should indicate to 


him what sort of sales tactics are needed to close 
the sale. 
“Public enemy,” the term made famous by the 


so-called Secret Six in Chicago, is another term which 
may be suitably applied to motorists who are unin- 
sured for liability. 


HERE are exceptions to the generalization that 

automobile owners, who are willing to take the 
chance of killing and maiming without providing for 
the indemnification of their victims, are public ene- 
mies. All such motorists are public enemies in fact, 
although they may not be by motive. Farmers and 
residents of rural communities, who do not carry lia- 
bility insurance, probably should not be charged with 
the same amount of callousness as the city dweller. 





Here are the remains of a Long Island garage in which a number of trucks were destroyed by fire. A he 
loss like this would cripple he majority of business houses unless full fire insurance protection was carried. 





(Above) One passerby was killed and three others 
injured when this car, rammed by a truck, turned over 
three times in one of the residential sections of 
Brooklyn. An accident like this vividly brings home the 
need of proper insurance coverage.—P. & A. Photo 


(Left) Here are the remains of a car whose driver 
tried to dive between two street cars in Washington, 
D. C. They may be able to salvage part of the 
motor but the body is a complete wreck.—Acme Photo 


The fault has probably been with the agent in the 
small town who has not pointed out the simple fact 
that although the chance of the farmer being involved 
in an accident in his own neighborhood is slim, the 
likelihood of his being involved in an accident when 
he takes a trip cannot be overlooked. Indeed, the farmer 
on an occasional motor trip to the city is in extreme 
danger because of his unfamiliarity with city driving. 

Since motorists uninsured for liability are public 
enemies, they should be dealt with by the agent as 
such. Arguments appealing to their sense of fairness 
are unavailing. Arguments calling attention to their 
financial responsibility are likewise of little more 
weight. They will tell you they are judgment proof. 

The argument, if presented with force and perhaps 
with a little lapel shaking, that a jail cell may be 
waiting for the man who drives without liability in- 
surance is the most effective sales approach with the 
public enemy. 


E should be told that the victim of an accident 

or his representative will be quick to bring crim- 

inal action against the driver who is not insured or 
who cannot be reached through his pocketbook. On 
the other hand, the driver who is able to offer indem- 
nity is virtually immune from criminal prosecution. 
To reinforce this argument the agent will find plenty 
of newspaper stories of man- 
slaughter charges being 
brought against the motorist. 
The public enemy may be 
jailed through another proc- 
ess and he should be told 
about this possibility. In 
some states persons who have 
not satisfied a tort judgment 
may be locked up if the credi- 
tor gets a writ and pays for 
his lodging and meals in the 
keep. It might be the whim 
of the creditor to arrange for 
this lodging, while the man 
against whom judgment has 
been entered has a good job. 
His wages stop, of course, for 
the time he is in jail and then 
becomes a man with a 
(CONTINUED ON PAGE 28) 
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REINSURANCE 


REINSURANCE—THE REINFORCEMENT WHICH HAS 
ENABLED CASUALTY INSURANCE TO KEEP PACE 
WITH THE MOTOR CAR. COVERAGE LIMITS AND 
LIABILITY LOSSES HAVE REACHED AMOUNTS 
UNDREAMED OF TWENTY YEARS AGO. YET INSUR- 
ANCE HAS BEEN BOTH SOUND AND SUFFICIENT. 


WE ARE PROUD OF THE ADMIRABLE PERFORM- 
ANCE OF THIS TASK BY THE COMPANIES, AND 
GRATIFIED THAT WE HAVE HAD A PART IN IT 
THROUGH OUR SEVENTEEN YEARS OF REINSUR- 
ANCE SERVICE TO A LARGE BODY OF LOYAL 
TREATYHOLDERS. 


EMPLOYERS 
REINSURANCE 
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KANSAS CITY 




























| 
| 
| 
| 
| 














THE NATIONAL UNDERWRITER 


April 10, 1931 














ONE HUNDRED AND TWENTY-SIXTH ANNIVERSARY 
1805 - - 1931 



































FOUNDED 1805 
THE OLDEST SCOTTISH 
INSURANCE OFFICE 





Caledonian Jnsurance 
Company 


H 
UNITED STATES BRANCH: HARTFORD, CONN. 
ROBERT R. CLARK, MANAGER 
At this time of the year new automobiles 
| are being sold and older cars are recon- 


ditioned. With people thinking along 
motoring lines, prospects are numerous 
and automobile insurance is easier to 
sell now than later. 


Automobile insurance offered by the old 
Caledonian has stood the test of years 
and has ably protected our agents’ 
clients. 


The problem of finding the right auto- 
mobile protection is eliminated after 
you become connected with this organ- 
ization. Claims receive immediate at- 
tention and losses are paid promptly. 


CALEDONIAN -AMERICAN 
INSURANCE COMPANY OF NEW YORK 
EXECUTIVE OFFICES: HARTFORD, CONN. 


ROBERT R. CLARK, PRESIDENT 


THE NETHERLANDS INSURANCE COMPANY 
OF THE HAGUE, HOLLAND 


ESTABLISHED 1845 


EXECUTIVE OFFICES: HARTFORD, CONN. 


ROBERT R. CLARK, U. S. MANAGER 








YOUR INTERESTS ARE OURS - OUR BEST SERVICE IS YOURS 


























Fleet Totals Reveal — 


Declines 


HE Travelers again stood out 
far ahead among the other fleets 
in automobile premiums, with 
a 1930 total of $28,408,772, com- 
pared with $29,188,481 in 1929, a de- 
crease of $779,709. The Aetna Life fleet 
ranked second with $18,254,756, a gain 
of $638,629. The combined Royal and 
Liverpool & London & Globe fleet 
showed a total of $17,967,814 in 1930 
compared with $19,585,974 in 1929. The 
Hartford had $16,886,537 in premiums 


in 1930 


came fifth; the Home, $13,742,485, was 
sixth; the America Fore with $13,308,. 
089; the United States Fidelity & Guar- 
anty with $12,486,820, and North Amer- 
ica with $10,472,329 follow with the Gen- 
eral Accident fleet in tenth place with 
$10,289,254. There were two others with 
over $10,000,000 in premiums in 1930~— 
the American Automobile with $10,115,- 
918 and the Firemen’s with $10,088,699, 

The detailed figures of the fleets 
writing $5,000,000 or over in automobile 












































in 1930, a gain of $261,159. The Em- premiums are given below for both 
ployers with $14,122,310 in premiums 1929 and 1930. 
1930 1930 1929 1929 
Aetna Life Prems. Losses Prems Losses 
CED 5.00.6 A0's0 340 de cwdawies avon ner $ 2,046,744 $ 702,158 $ 1,266,827 $ 382,798 
canine itt, OCR OCTET re 7,283,217 4,075,993 7,665,210 3,733,224 
EM TI. 60 9.9'05'5's 6600 s00teeuresannee 8,917,495 8,927,722 8,684,090 3,681,124 
EE Sie.> DuA donb Uadtbbencsecevebeoes 7,300 —e: =i (tél! re 
| eee er ee eer. $18,254,756 $ 8,706,042 $17,616,127 $ 7,697,146 
Aetna 
LA Katee ¥ikele viv':t'0s +: 0evdudes obbs008 Su $ 1,779,300 $ 946,221 $ 1,992,285 $ 957,343 
voc en te Ere more 138,589 98,915 147,449 83,447 
COTY «RIOD. 6 0:4's 6.0000 080,00 c00Keen s 3,173,736 1,361,464 2,678,975 805,664 
ME Sdiceoeesaveuankoaees WUReeEe en $ 5,091,625 $ 2,406,600 $ 3,818,709 $.1,846,454 
America Fore 
PURINE. <0 tp Valksa's £0,p:010 0 wioiipible 0 0'oe PWS oni $ 511,352 $ 300,164 844,562 $ 381,784 
a, Sk Re i oo: ee ee oe 9,717,176 5,583,588 9,124,238 5,736,076 
IE \o:6:6 1n'0'0 b:.0:0 6:0: 1 6:68 0:5. 0.6.8:0:6-0K69% 28,258 8,430 —134,744 215,496 
SUI, untae ob ode celt ebecnco use dete 1,471,171 775,932 1,504,370 723,383 
DRO, HOMIE, o.0.0'0.059 80 90.0.0000 066 Code 1,278,750 692,840 1,262,240 638,776 
SE cc ees cease 68.6 69:6-600s 34,660 157,282 383,207 160,459 
First AMOrPiICAD cccccccccccesececccccece 66,722 40,351 63,786 25,725 
MN Sc bciesaseateweceelteterttsate $13,308,089 $ 7,558,587 $13,047,659 $ 7,881,699 
Commercial Union 
Commercial Union, Eng... ..oscescreses $ 356,309 $ 165,202 $ 391,850 $ 163,949 
American Central ...... bee bax 24,533 18,747 20,121 13,985 
RENE 15g b<6 05800-0546 116,641 53,261 123,208 51,748 
Union, Eng. 93,951 43,188 99,492 41,700 
California . 80,858 166,885 523,787 226,759 
Com’l Union, 71,262 34,115 62,806 25,440 
Ocean, Acci, ..... $500 060000» HOn.86 3,397,789 1,866,405 3,768,037 1,943,800 
COUNRIDIA TOR, coccccccccasecieesccdtcbes 1,881,343 1,127,856 1,958,725 1,022,985 
DEE, Sebceeeedabieawd Kaul snivensee $ 6,022, $ 3,475,719 $ 6,948,026 $ 3,490,366 
Employers 
ee jy at, OO OEIC Ce $ 1,129,144 $ 659,225 $ 1,275,387 $ 664,646 
ge) eee 10,307,904 5,037,199 10,196,585 4,700,630 
Ramer, DBaAPlevere ooo ccciivcccetivsicvte 2,685,262 1,369,510 2,705,283 1,024,175 
RE © 850'6'0060:8:6 40066066 84000:0808 05% $14,122,310 $ 7,065,934 $14,177,255 $ 6,289,451 
Firemen’s of Newark 
UE Oe 6.6 6.5.5.00.0 0 00% 6056060060 nb epee $ 555,781 $ 256,931 $ 637,478 $ 258,506 
ETE PO MN acc cnc Gene scedekens cen? 158,795 73,409 78,031 34,467 
I. 6 5 6.065 0.0:60.060000060.6.00586.005 158,795 73,409 78,031 34,467 
PO, eee UMN css cbccedeeacsesiscs 158,795 73,409 78,031 34,467 
Concordia .secsecee ebawh kode ak tendewas 158,795 73,409 78,0381 34,467 
DP chicane sata svesakedcanae aves 158,795 73,409 78,031 34,467 
METEWRUMCO MCR... 0 06 06:6 :010:0:0:0 ¥'s000 66 ve 238,192 110,113 230,195 176,240 
ee a i >) a a ee oe 3,698,977 1,845,589 3,603,900 1,526,026 
CMAONSIR) COR, ccccccccccceccvesesess 3,789,201 2,464,014 4,030,751 2,861,586 
PAMOUCY, WOIOR. o5cinsccvconeeet#eteene 1,012,573 612,616 1,222,007 633,431 
PE ccsavicwisakebbevwessecemags $10,088,699 $ 5,656,308 $10,114,486 $ 6,628,124 
General Accident 
General ACCIGONE 2 .ccoscccsccccccessees $ 9,639,888....$ 4,953,066 $ 9,701,811 $ 5,724,640 
oe Ee rere 649,366 334,849 700,468 340,322 
MOORE Sb aCbulisis Cia crew vases counsnoee $10,289,254 $ 5,287,915 $10,402,270 $ 6,064,862 
Hartford Fire 
Hartford .. $ 1,442,797 $ 3,267,079 $ 1,346,249 
Federal 504,269 1,269,877 487,332 
COARORS 0.0 seas 3,529 «= .sessee $$ eevcecc 
N. W. F. & M. 100,174 216,445 80,860 
Queen City 4,749 11,139 3,481 
Twin City .... 118,559 297,500 179,517 
N. W. Und. 308,965 76,824 34,661 
Hartford Acci 6,012,320 11,487,516 6,247,726 
REAL. 65:6. n ce ANG ad Ad aeiweornnacenee $ 8,490,362 $16,625,378 $ 7,379,825 
Home 
PE ck Soka A SONS OSCARS SERS KAOE $ 6,796,344 $ 3,668,217 $ 7,762,758 $ 2,725,317 
WERE cv rccceccvecoccceccessecccesss 1,388,973 707,570 1,551,398 616,253 
Ree Se TOO COPE: sc eccvecnetetsescnsns 926,549 471,713 1,132,710 344,168 
| TE eT errr ere 855,730 747,399 1,777,225 1,226,725 
PPRTEENOTO AMO. 2 ccosccccsccesoccecces 207,820 181,571 431,612 298,266 
PUOORIOS PIAEL. co cccccessencecseseveceese 116,486 138,701 330,056 223,729 
ee, er ee ee pee 275,405 90,404 52,886 2,186 
Bowmtherm BUPEtF oo ccccvcvccccsctscsecce 2,792,179 1,521,671 2,556,916 548,384 
Bee TRCN occ cctcdverssvesecesas 384,999 2.8¢ @8=8©=FC eee 0t—“‘“‘té‘ 
- (Pree errereere eee rire $13,742,485 $ 7,650,175 $15,595,561 $ 5,884,967 
Insurance Securities 
Se ED Kc esa wide avaeee Oewepaessen eet $ 260,944 $ 148,815 $ 268,813 $ 106,930 
NOM  ERORUR, 60.000 0s 0 cdddeccnnsscbece 4,793,573 2,560,749 4,747,037 2,734,992 
ED, 0b DEON 'o.0 6 bavbeancentnen eke vue 74,955 21,341 21,434 711 
eo HL: BOLE CER OREETICEES TTR 10,221 16,605 37,059 22,289 
Now York Indem....cccscvcccccsscvees 2,532,683 1,481,730 2,050,939 1,961,016 
| eee ee rere re rrr re $ 7,672,376 $ 4,229,241 $ 7,125,282 $ 4,825,938 
National Union 
PEASRORRL TRION 6.0000 cccecsevnescrvcves 5,201,316 $ 4,118,192 $ 6,650,438 $ 3,616,221 
eed, TOO TROOAS 60's knee ccentrdceeses 2,564,604 2,086,952 3,525,939 1,813,494 
AMMMer. VOURGSTA occccvcccsevescocesive 4,765 173 183 —28 
NED Wiita et bs ccdinsOSVinweeetenene $ 7,770,685 $ 6,205,317 $10,176,560 $ 6,429,687 
North America 
Tae, Co. Miele BOABP. 6 osessicccureeia $ 2,427,428 $ 1,167,248 $ 2,619,585 $ 1,102,510 
BIMAMOS, PR. bc ccccviccvccscrsseessveseee 288,979 138,958 308,186 129,707 
Phiia. FB. & Me cvccvcvccesecevvscessesss 144,489 69,479 154,093 64,854 


(CONTINUED ON NEXT PAGE) 
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Globe & Rutgers 


FIRE INSURANCE! COMPANY 


111 William St., New_York City 
ae, Si 





Thirty-second Annual Statement December 31st, 1930 








ASSETS LIABILITIES 

Bonds and Mortgages........... $ 137,359.90 IN is AG ve rarnvcscehs $ 7,000,000.00 
U.S. Liberty Bonds............. SIOGTURD:. Qeeksiccciinaccncsavceraes 30,109,790.21 
Government, City, Railroad and Reinsurance Reserve ............ 27,340,139.34 

Other Bonds and Stocks. ...... 72,305,735.72 Losses in Course of Adjustment... 10,466,371.00 
Cash in Banks and Office........ 3,151,885.63 Cc ial 4 Other sem 9.775,000.00 
Premiums in Course of Collection. 7,433,318.82 emer nesnenreingae"binanticeaiaetinie 
All Other Assets..............-. 3,407,220.03 Reserve for Taxes and Deprecia- 
Interest Accrued ............... 442,404.17 a ee rr nr rn rrr a 2,725,000.00 
Reinsurance Recoverable on Paid 

BEE $6.84 ihn xs orkid wanna 19,176.28 

$87,416,300.55 $87,416,300.55 


Surplus to Policyholders . . . $37,109,790.21 


ISSUES POLICIES AGAINST 


Fire, Marine, Tornado, Earthquake, Flood, Hail, Explosion, Riot and Civil Commotion, 
Sprinkler Leakage, Inland Marine Transportation, Parcel Post, Automobile, Aviation Insurance 


Agents in Canada, Manila, Shanghai, London and Principal European Cities 





E. C. Jameson, President 
Lyman Candee, Vice-President A. H. Witthohn, Secretary 
W. H. Paulison, Vice-President A. G. Cassin, Secretary 
J. H. Mulvehill, Vice-Pres. and Secy. J. L. Hahn, Assistant Secretary 
J. D. Lester, Vice-President Scott Coleman, Assistant Secretary 
Amos W. Taylor, Local Secretary 





Thirty-two Years Record 





Assets Reserve Surplus 
EE oh aig Sapa aiken silks bmee Oe $529,282.59 $26,832.54 $3,038.94 
SN RRP ers er roar eons 3,932,447.83 1,/53,038.09 1,256,146.92 
EE a bi bah sca cad cn cdnewueey senienbanben 5,255,362.12 1,936,224.86 2,365,363.37 
Dec. 31, 1915 .... 6. cee cc cece cece ccc eceeeeeeeccees 10,178,345.13 3,532,023.67 4,769,684.89 
Dec. 31, 1920---- +: ssc rere etree terete eee eens 42,765,374.55 16,593,764.16 11,361,311.89 
Dec. 31, 1925..------- eee e reer e teen ee eee renee 67,922,096.58 20,265,572.73 24,161,943.85 
a ee eee. 71,740,996.88 21,162,599.90 25,610,575.98 
Dec. 31, 1927 ...... cece ccc cece cece eee eeceeceees 80,193,738.67 21,794,727.64 29,514,599.03 
EL 0.6 <nikie<baueudhaeupaervaavneesiins 98,190,644.96 24,332,695.62 37,252,917.34 
i RE 0.45.0 sincs ewe seweaentaseuRiaeeanme 105,991,540.45 26,803,146.42 44,315,436.03 
OE I er ty Ore reer er 87,416,300.55 27,340,139.34 30,109,790.21 



































T oday-—still specializing in automobile insurance 

















WRITING ALL LINES OF LIABILITY, BURGLARY, PLATE 
GLASS AND AUTOMOBILE INSURANCE, AND 
FIDELITY AND SURETY BONDS 


The Western Fire 
Insurance Company 
Statement of Condition December 31, 1930 


ASSETS 
SCRE THRO. 6c 5s's:ka ssp ens canwoee scree $166,730.00 
County, School and Municipal Bonds........ 139,556.00 
NO EE APO ee 336,240.00 
es APNE EB «55 6 ik x cw cans deaunsoceen 126,050.00 
Miscellaneous Bonds and Stocks.............. 544,400.00 
Total Bonds and Stocks (Market Value).. $1,312,976.00 
Domed TARR. oc srtoiwmeesed tive een 16,459.50 
rrr er Fehr eae ween 57,480.20 
Premiums in Course of Collection (Not Over 
PONE ID kos ccawesdacieskeeseacsun 86,294.73 
$1,473,210.43 
LIABILITIES 
Reserve for Unearned Premiums....................0005 $ 336,036.02 
I RE AN ie ia she ay kk disci ele we ee Mw ela 72,447.59 
CORE TO PAE oo 566.5. 0.5 osc bands median venlcw® 2,000.00 
Reperve for Tames Ghd Expenses. «oo os 6 .oisc0eWaisie swede 17,428.00 
Se PINS | 665 66.05 cs bn cai A nee sapkaepenss 3,529.68 
ON rere ee fer re $500,000.00 
GET TE C e t e eT 541,769.14 


Surplus as to Policyholders............... 1,041,769.14 


$1,473,210.43 





WRITING FIRE, TORNADO, SPRINKLER LEAKAGE, EX- 
PLOSION, RIOT AND CIVIL COMMOTION 
USE AND OCCUPANCY AND RENT INSURANCE 


TheWESTERN 


Established 1910 


Western Casualty and Surety Co. 
Capital and Surplus, $1,254,666.15 ° 


Western Fire Insurance Company 
Capital and Surplus, $1,041,769.14 
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F a il b . (CONT’D FROM PRECEDING PAGE) 
or 2/1 years— specia ists in automobile insurance 1930 13930 2s 099 
Prems. ,osses rems. osses 
i EEE TT re eee 72,305 38,772 86,386 33,431 
ROOD, OF WO, AMO iis. ects cceetene 5,979,980 3,394,334 6,667,120 3,266,991 
OP OUI, 6505-96-66. 0:5-e-0ioa ska eee ,559,148 519,420 954,117 98,578 
ie a ee $10,472,329 § 5,328,211 $10,789,487 $4,696,071 
Th ] Phoenix of England 
e estern asua Y MME. Eis, Weer ic eek od $ 371,917 $ 169,066 § 460,719 $ 192,10 
yom ney TLE Lee TL ee 92,979 43,326 115,180 49,068 
i My Maks onannesedacbdeuediees 73,742 32,130 91,349 38,555 
and Surety Company + cy SES feats: pees 102,507 ters) «127008 crane 
~  i  aee e  eeras 1,177 101,626 247,684 108,480 
aut oo a ae eet oe eee ee 1,794,896 $85,563 1,827,501 811,380 
Statement of Condition December 31, 1930 Saotion Giar, & A666c. 6a. .c0. cis scdecs 3,215,656 1,787,916 3,438,949 1,676,892 
ASSETS ee TER ee Dee $ 5,652,964 § 3,066,357 § 6,808,477 —-$ 2,930,116 
Royal—L, & L. & G, 
Government Bonds Municival Bor mere oe $ 368,301.00 EN 0’. Si wise Vi elie eks os dex gt iver $ 941,402 $ 473,889 $1,273,968 $ 523,997 
rag mg ome unicipal Bonds........ saieaies ES SEGA ORNS take SER ee Ge 930,977 445,986 1,123,505 466,998 
ublic NEED: 6:0-6.6.9:0.04 0.010. Se%n's clu ee a% 200. PLE Le Oe EE Tie Pree, re 366,753 171,413 = ,745 207,293 
: ST EE ers envied opie s'no.de aah bra nee 16,067 8,067 2,003 10,191 
Miscellaneous Bonds and Stocks............. 1,272,869.14 yo os anlage gy EE a 130,656 59/340 122°735 31'300 
siaiaiesidiaeannaaal British & Foreign.... 70,047 ae ee: 
Total Bonds and Stocks (Market Value). $2,492,235.14 Royal Indemnity ... 5,754,229 2,981,697 5,979,608 3,424,619 
Eagle Indemnity ... padiie ‘ 1,656,184 842,471 1,810,910 870,202 
+ aig Interest ........0-.- sees eee eens ee eco Liverpool & Lond, & Gl........... ; 686,973 331,838 737,499 307,217 
asn  ..... pe ececeesersecesens a0 9\0-016\9 "iv 800s ai RSS AEA EER ey Set en 128,571 62,220 137,767 17,603 
Premiums in Course of Collection (Not Over PE MRIOMMNE oN. 0s. «4 Sess Neo ONO GeON 42,857 20,740 45,922 19,201 
TEA Me bts PLR i Prudential ...ccccccccccesccsvesceesces 53,149 13,938 24,413 17,660 
90 Days Due). 310,454.53 EN REGS... coc chs osc ch eae cakes 7,189,949 2,941,684 7,841,998 3,749,037 
ssaprerips $2,973,411.07 ‘ MNES fod oun’ aliveaipeweee eas ieo nnn $17,967,814 $ 8,369,771 $19,586,373 $ 9,685,327 
ravelers 
a I SOE a 5. and sadist cameneae $ 1,924,548 $ 672,965 $ 1,772,498 $ 570,385 
Reserve for Unearned Premiums....................005: $ 805,040.38 MS LUG AS 6 ith hac Lock eo bead 17,993,433 10,054,103 18,491,696 8,470,852 
eID Ee PIN Bo icon 5 v5 acs sleek Ss Red bs. aren eae Aaa es 791,094.98 Travelers Indem., .....+++ss+eeeeeereee 8,490,791 3,825,876 8,924,287 537,568 
Commissions Due Agents ............ Js ecees ase eeeeeeees on in $28,408,772 $14,552,944 $29,188,481 $12,578,805 
Reserve for Taxes, Expenses and Contingencies.......... 39,951.00 U.S. “Paactiay & Guaranty 
rer arr eee eer eee ee $750,000.00 hy saniviccas cies ee coecewen $11,197,052 $ 5,966,125 $11,298,776 $ 5,780,526 
PE dcisA Binder bee euay any evn geeonee 504,666.15 Fid. & Guaranty Fire.......-seseseeeee 1,289,768 549,316 1,236,020 198,931 
: enn ET ee eee ee een $12,486,820 $ 6,515,441 $12,534,796  $ 5,979,457 
Surplus as to Policyholders............. 1,254,666.15 Zurich 
ee eA a TS oiieiesenssdeasseandenesnan $ 450,257 $ 136,373 $ 182,722 $ 11,954 
$2,973 411 07 re eeTPCEr eee tikes L 5,225,505 2,634,878 5,182,146 3,019,310 
,411, peat 
Riba bxtanl eect uses darveseeswkeen $ 5,675,762 $ 2,771,251 $ 5,314,868  $ 3,031,264 








Alert Agents Sell Complete Protection 








INSURANCE COMPANIES): 





(CONTINUED FROM PAGE 4) 


As illustrations of what can be done 
merely by the process of offering the 
better class car owner a broader form 
of protection than had previously been 
carried, the actual experiences of two 
representative agents in our own organ- 
ization are worth quoting. In one case 
an alert and progressive New York state 
agency decided to add glass breakage 
protection to all policies where their 
clients carried a deductible form of col- 
lision, figuring to explain that the small 
additional cost was fully justified since 
this coverage practically reduced the de- 
ductible amount from $15 to $30 depend- 
ing on the car insured. Explanations 
were unnecessary in less than 10 per- 
cent of the cases and the net results 
were a 15 percent increase in fire com- 
pany automobile premiums during the 
last nine months of 1930. That speaks 
for itself and the idea is well worth 
considering by any agency whose high 
grade clients are educated to collision 
insurance under the deductible forms. 


N the other case the agency decided 

to use the combination endorse- 
ment form under which it is possible to 
add tornado, windstorm, cyclone, hail, 
earthquake, explosion, riot, strikes, air- 
plane damage, flood and rising water 
damage to an automobile policy for a 
small flat premium. Under this form 
the combination of eight perils can be 
insured against for much less than they 
would cost individually, the charge being 
a flat premium per car for any car in 
any territory. So the agency started in 
during 1930 to add the combined cover- 
ages to each fire and theft renewal 
where the car value was sufficient to 
justify it. They also added the towing 
expense cover at $1 per car on all cars 
that were less than three years old, with 
the happy result that their automobile 
premiums have shown a steady increase 
each month as compared with the pre- 
ceding year. Very few of their clients 
have questioned the advisability of 
carrying the additional protection rec- 
ommended by the agency, and virtually 
90 percent of the lines have stuck. What 
one agency has done, others can do, es- 
pecially if a brief form letter is used to 
explain the additional protection being 
added at a cost of around a penny a 
day, or a briefly worded policy sticker 
attached which points out that with all 
the additional protection the renewal 
policy costs little more (and frequently 


less) than the preceding year’s contract 
which only covered fire and theft. 


T would be possible to go ahead with 

any number of illustrations of the 
ways in which alert agencies are work- 
ing to sell their clients more complete 
automobile protection, but our space 
will not permit, and we will offer only 
one more suggestion as proof that auto- 
mobile insurance should benefit materi- 
ally by modernized sales methods. 
Everyone will admit that statistics to- 
day show damage by collision to be the 
most feared menace of the road, and yet 
in spite of a wide scale of deductible 
and other forms, only a small propor- 
tion of car owners carry any kind of 
collision insurance. The answer is sim- 
ple—some years ago when traffic con- 
gestion was far less of a nightmare to 
automobile owners than it is today, and 
fire and theft insurance on a car cost 
two or three times what it does in 1931, 

a great many agents listened to the alibi 
of the “careful driver” who felt he did 
not need to spend any money for colli- 
sion protection, and decided they would 
not try to sell collision coverage. Times 
have changed, so has traffic, and the 
toll of collision accidents mounts higher 
every day, but these agents have not 

(CONTINUED ON LAST PAGE) 





Walton H. Griffith, a foremost 
exponent of automobile insurance 
from stem to stern or bumper to 
bumper, has 
been manager 
of the automo- 
bile department 
of the America 
Fore group 
since 1925. Be- 
fore that he 
was automo- 
bile manager 
for the Na- 
tional Union. 
He started in 
the business in 

W.H. Griffith 1910 in the 

local agency 

business and as fire special agent. 

His father, A. E. Griffith, is presi- 

dent and has been connected with 

the Southern Mutual Fire for 
nearly sixty years. 
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Sales Plans Whie 


ef Premiums 


O get an agent 

I to explain his 
selling methods 

is often a_ difficult 
task, for the reason 
that few persons in 
any occupation 
possess the capacity 





to so analyze and 
dramatize their ev- 
ery-day pursuits as 


to realize what there 
is in them that might be helpful or inter- 
esting to others in the same business. 
THE NATIONAL UNDERWRITER js fortunate, 
however, in getting the views of three 
agents, who were requested to tell some- 
thing about their methods for the Auto- 
mobile Number. All of these agents are 
held in high esteem by their companies; 
they have high standing in their com- 
munities and have developed fine sales 
technique. 

Frank Merritt, who signs himself 
“Manager and entire personnel of the 
insurance department of the First Na- 
tional Bank of Lake Village, Ark.,” has 
an especially interesting story to tell of 
how he manages to sell a good volume 
of automobile plate glass insurance. 
Perhaps some agents are skeptical about 
this coverage and feel that the sales pro- 
motion departments of the companies 
are shouting up a blind alley in urging 
solicitation of this business, but Mr. 
Merritt’s experience proves that it can 
be sold. 


6OPT“O) =obegin’ =with,” Mr. Merritt 

writes, “we try to be careful in 
selecting risks to be solicited, eliminat- 
ing those known to be careless or irre- 
sponsible. We try to picture to the pros- 
pect the many risks he runs of inflicting 
injury or death on some person or seri- 
ous damage to property of others every 
time he operates his automobile and the 
fact that if he is a man of means, he will 
be sued for a large amount of money if 
he should be involved in an accident, or 
if our prospect is a man of moderate cir- 
cumstances or without property, we tell 
him that it is his duty to carry public 
liability and property damage insurance 
adequate to take care of any injury or 
damage he may do besides the other 
coverages solely for his own protection, 
even though he would not be good for 
judgment. 

“Our agency,” Mr. Merritt continues, 
“has been able to write a very satisfac- 
tory volume of fire, theft, collision, pub- 
lic liability and property damage insur- 
ance, but it has been the volume of 
automobile and plate glass insurance 
that has caused favorable comment from 
the general agency and the home office 
of the company to which we have given 
most of this business. For the past two 
years we have led all agencies of this 
company in Arkansas in this class of 
business, having a yearly premium vol- 
ume of approximately $1,400 on automo- 
bile plate glass in this town of 1,500 
population, 


‘rospect’s attention to the replace- 
ment cost of all the plate glass in his 
car, which will amount to approximately 
$40 in a closed model Ford and consid- 
erably more in a higher priced car, par- 
ticularly those using shatter-proof or 
safety glass, and explain to him that this 
can be insured against breakage from 
any cause for an annual cost of $5 for 
a closed car and $3 for the open model. 
We also tell him that it would cost him 
more than the annual premium to re- 


egN selling this coverage we call the 
I 
t 


place the windshield or any door glass in 
his car, which is the case in our terri- 
tory, at least. 

“It has been our experience that very 
few car owners will refuse to carry in- 
surance on their cars after the various 
coverages are explained to them and 
properly presented.” 

L. C. Clarke of the agency bearing 
his name in Port Jefferson, L. I., also 
has an interesting approach to the auto- 
mobile sales work. 


66N the first place,” Mr. Clarke 

writes, “we try to keep in touch 
with the dealers when they sell a car. 
Even though a car is bought through a 
finance company, which takes care of 
the fire and theft, we get them to advise 
us—sometimes while the purchaser is 





still there—and immediately go there 
and approach him on the subject and 
invariably write the policy for public 
liability, property damage and collision. 
That gives us an entree to the fire and 
theft when that insurance expires with 
the finance company. 

“We also have a paper published at 
the county seat that gives names of all 
people who take out licenses in our 
county. This list is circularized and 
those in our immediate neighborhood 
are canvassed. With our long standing 
in the community we know most of our 
neighbors who are in the market for new 
cars and we approach them either before 
or as soon as they make the purchase. 
In this way we have built up the largest 


automobile business of anyone in this 
section. 
66 LL accidents that occur we use 


as our local advertising medium, 
saving that we handled the insurance 
and have settled the claim. People in 
rural districts such as this want quick 
settlement. We have a small village of 
about 3,800 inhabitants and our Stony 
Brook, L. I., office is in a still smaller 
village of about 500 permanent resi- 
dents. In our two offices we are writing 
about $80,000 a year in premiums.” 
J. L. Taylor of the Home Investment 
Company of Chanute, Kan., presents 





some helpful advice particularly in the 
matter of advertising. 

“The rules and principles applying to 
automobile underwriting,” Mr. Taylor 
observes, “vary considerably from those 
applying to regular fire and tornado cov- 
erages. 


6“ OR successful underwriting I find 

three necessary fundamental prin- 
ciples, namely, the agent, the method 
and the underwriting company. Taking 
100 percent as the basis, I would assign 
60 percent to the knowledge and ability 
of the agent, 15 percent to advertising, 
and 25 percent to working plans and 
rules of his company. 

“The more I study any subject of in- 
surance and the policies that cover and 
the more familiar I am with these the 
easier it is to present and sell them to 
my prospects. One of the first and 
most important methods of handling 
any form of coverage is to master every 
phase of the situation from a viewpoint 
of the company and the assured, as well 
as the agent. This means considerable 
study of the rules and the specific form 
of policy written, to know and be able 
to explain just what protection tHe as- 
sured may receive, in case of loss. 


“IT believe that most of the as- 
sureds depend upon the agent applying 
(CONTINUED ON PAGE 27) 








Continental Automobile 
insurance facilities in- 
clude the following 


1. A full range of modern, up-to-the- 
minute coverages—Public Liability, 
Collision, Property Damage, Plate 
Glass, and other coverages. 


2. Special features which make it 
easier to write and hold increased 
volume—$1 & $3 Accident Policies, 
Loss of Use Endorsement, Bail Bond 
Power of Renn ee other features. 


3. Effective sales and advertising fa- 
cilities—circulars, sales plans, sales 
letters, newspaper advertising service, 
window display posters, ete. 

© 
4. The Continental Agents’ Record— 
a 32 page monthly magazine, con- 
taining practical ideas, plans, sugges- 
tions and helpful information for in- 
creasing sales, 

® 
5. An Automobile Fleet insurance 
sales and advertising plan which pro- 
duces extremely gratifying results. 

® 
6. The personal assistance and sea- 
soned advice of experienced officials, 
high speed service, pleasant agency 
relations, convenient location, and 
ample facilities for handling large or 
small volume. 

® 
For increased production, place your 
business with Continental. 








If extraordinary 
facilities can help 
you increase your 
Automobile in- 
surance volume, 


read the 


at the left. 


CONTINENTAL 


Casualty * 
Chicago 


Insurance and Bonds for 
Practically Every Purpose 


column 


Company 


Illinois 























HE stock casualty companies 
fared better than any other class 
of carriers in automobile busi- 
ness in 1930, showing a loss of 

2.2 percent in premiums with a total of 

$263,750,039 compared with $269,672,152 

in 1929. In 1929 a 10 percent gain was 
made in premiums while in 1928 there 

Was an 18.2 percent increase. 

Although the casualty companies’ 1930 
ratio showed an increase, it was 
only slight compared with that for the 
other carriers, being 49 percent, com- 
pared, with 46.3 percent in 1929 and 44 
percent in 1928. The 1930 ratio com- 
pares with the 1927 ratio of 49.4 percent. 
The total losses in 1930 for stock casu- 
alty companies was $129,143,421 com- 
pared with $124,612,830 in 1929 and 
$107,755,001 in 1928. 

Automobile liability premiums written 
by stock casualty companies showed a 
slight increase in 1930, being $190,321,- 
222, compared with $189,743,235 in 1929. 
The liability losses showed a large in- 
crease, being $97,484,641 in 1930 and 
$88,641,118 in 1929. Property damage 
premiums were off $2,000,000 in 1930, 
being $62,688,578 compared with $64,- 
653,644 in 1929. The $27,281,031 loss 
total in 1930 was practically the same 
as that for 1929. Collision premiums 
also showed a decrease in 1930 with a 


loss 
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volume of $10,720,785 compared with 
$12,511,183 in 1929. The losses were 
$600,000 less, totaling $6,218,616. 

The Travelers still is way ahead of 
the other stock casualty companies in 
1930 with $17,993,433 in premiums to its 
credit, a decrease of $498,263 from its 


tock Casualty Companies Show 
Slight Decrease in Volume 


slipped ahead of the General Accident 
into fifth place with a total of $9,717,176, 
a gain of over half a million. The Gen- 
eral Accident was close on its heels with 
$9,639,888 in premiums, a $60,000 de- 
crease. 

The Aetna Casualty stepped up from 














1929 total. The Hartford Accident ninth place in 1929 to seventh place in 
Ten Automobile Casualty Leaders 

Inc. or 
1930— 1929 Dec. in 
Prems. Losses Prems. Losses Prems. 
TEAVOIETE. .050K0> . .$17,993,433 $10,054,103 $18,491,696 $8,470,852 —$498,263 
Hartford Acci. .... 11,568,172 6,012,320 11,487,516 5,247,725 80,656 
eee oe 2: 11,197,052 5,966,125 11,298,776 5,780,526 —101,724 
Employers Liab. ... 10,307,904 5,037,199 10,196,585 4,700,630 111,319 
Fidelity & Cas..... 9,717,176 5,583,588 9,124,238 5,736,076 592,938 
General Acci. ..... 9,639,888 4,953,066 9,701,811 5,724,540 —61,923 
a 8,917,495 3,927,722 8,684,010 3,581,124 233,485 
Maryland Cas. ..... 8,862,215 4,640,806 9,048,991 4,138,202 —186,776 
Standard Acci. .... 8,585,200 3,754,490 8,259,633 3,618,782 325,567 
Travelers Indem. 8,490,791 3,825,876 8,924,287 3,537,568 —433,496 














showed a slight gain with $11,568,172 
in premiums and came second. The 
United States Fidelity & Guaranty was 
third with $11,197,052, a $101,724 de- 
crease. The Employers Liability showed 
a $100,000 gain and reported a total of 
$10,307,904. The Fidelity & Casualty 


1930 by making a gain of $233,485, 
writing a total of $8,917,495. The Mary- 
land Casualty wa. next with $8,862,215, 
followed by the Standard Accident with 
$8,585,200 and the Travelers Indemnity 
with $8,490,791. The Standard Accident 
gained a notch in the ranking of the 


big ten by the virtue of a $325,567 in- 
crease. 

In making comparisons of totals it is 
well to include the totals of both the 
Travelers’ companies in one as well as 
those for the Aetna Life companies. 
The Travelers and the Travelers Indem- 
nity’s premiums totaled $26,484,224, 
while the Aetna Life and Aetna Casu- 
alty wrote a combined total of $16,200,- 
712 in premiums in 1930. 

There were a few large increases in 
premiums made by the stock casualty 
companies in 1930. Those making in- 
creases of over half a million are: The 
Alliance Casualty, American Surety, 
Commerce Casualty, Consolidated In- 
demnity, Federal Surety, Fidelity & Cas- 
ualty, Glens Falls Indemnity, Interna- 
tional Reinsurance, Lloyds Casualty and 
the Public Indemnity. 

A few companies lost heavily in pre- 
mium volume in 1930. Those showing 
decreases of over one-half a million are: 
The Constitution Indemnity, Globe In- 
demnity, Great American Indemnity, In- 
demnity of North America, Indepen- 
dence Indemnity, National Union In- 
demnity and the United States Casualty. 

The total premiums and losses and 
the totals by classifications for the indi- 
vidual companies in 1930 and the totals 
for the preceding two years are given 
in the table below. 


Automobile Premiums and Losses of Stock Casualty Companies 


—-——_-- 


1930 








~~ 1929 1928 —~ 
Inc.or Inc, or ad 
Total Loss Dec. in Liability Property Damage Collision Total Loss Dec, in Total Loss 
Prems. Losses Ratio Prems. Prems. Losses Prems, Losses — “— Prems. Losses Ratio Prems. Prems. Losses Ratio 
$ $ % $ $ $ $ $ $ $ % $ % $ % 
ee 8,917,495 3,927,722 44 233,485 3,788,101 1,634,054 4,025,608 1,720,467 1,103,786 573,201 8,684,010 3,581,124 41,2 184,874 8,499,216 3,639,691 42.8 
Betee Tile 6 .cckcases 7,283,217 4,075,998 55.9 —381,993 7,288,217 4,075,993 ...... seittes || comets ' = seeens 7,665,210 3,733,224 48.7 -—232,517 7,897,727 3,963,277 60 
Alliance Cas. ...... 1,559,148 519,420 33.3 605,031 1,141,434 353,316 377,221 142,368 40,493 23,736 954,117 98,578 10 914,929 39,190 16 
Amer. Cas., Pas..... 1,304,695 643,157 49.3 —56,266 905,612 426,493 362,886 195,700 36,197 20,964 1,360,981 541,208 39 119,883 1,241,008 469,200 37.8 
Amer. Employ. ..... 2,685,262 1,369,510 50.9 —20,021 1,936,921 1,017,388 686,825 300,683 61,516 51,439 2,705,283 1,024,175 37.8 747,008 1,958,275 684,635 35 
Amer. Fidelity ...... 215,805 103,760 46.7 —3,969 134,201 71,660 73,132 26,748 8,472 5,362 219,774 104,277 47.5 —4,221 223,995 81,564 27.4 
Amer, Liab. & Sur. 667,079 A i) } reer 343,909 64,730 179,517 52,196 143,653 ae.  shsdee  -ee@een see” ome | ee ceeene oe 
Amer. Motorists -. 1,599,492 576,795 36.1 461,27 1,158,237 439,268 406,777 119,494 34,478 18,033 1,138,219 253,162 23.6 713,920 414,299 88,783 21.2 
Amer. Policyholders. 204,240 CG0Ne BLE” 2 Eceoe me” B.ossds 191,353 62,020 12,815 2,654 eebe.e Sake a? ap en ee Cr ae ee 
Amer, Reins. ...«.<» 1,231,788 316,991 25.7 161,698 1,078,771 274,801 140,288 36,637 12,72! 5,553 1,070,090 90,197 84 189,77 880,314 180,351 20.5 
Amer. Surety, N. Y.. 619,617 71,159 11.5 550,250 448,709 39,161 154,412 26,573 16,496 5,425 69,267 1,239 17.8 re ae CCC ceecee oe 
Anchor Cas., Minn... 133,715 23,023 17.2 63,297 94,161 18,526 38,000 9,044 1,553 453 80,318 17,541 21 teva \cawageme™  ” wWaesedh os 
Bankers Indem....... 1,817,012 1,200,119 66.2 —92,874 1,282,237 919,114 498,947 258,718 35,828 22,287 1,909,886 954,982 50 178,887 1,730,999 463,322 26.8 
meee ORR: COs 12.020 396,695 72,334 1,9 394,208 228,770 38,998 120,147 15,975 47,777 17,360 a. gate ss- 4. Cuddles ( epee eevces eo 
Car. & General..... $38,857 426,609 61 —5,265 589,213 300,316 222,045 103,667 27,599 22,626 844,122 357,178 42 9,062 835,060 370,088 44.5 
Central Surety ...... 1,449,325 608,449 42 48,434 975,090 423,376 406,024 150,953 68,211 34,120 1,400,891 567,342 40.5 345,447 1,055,444 375,942 35.6 
Central West Cas.... 1,147,729 530,789 45.2 54,257 810,518 376,532 310,222 136,839 26,994 17,418 1,093,472 522,014 48 14,836 1,078,636 470,182 43.6 
Century Indem. .. 8,173,736 1,361,464 2.2 494,761 2,279,047 975,973 $10,237 327,679 84,452 57,812 2,678,975 805,664 3 1,089,363 1,589,612 446,080 28 
Citizens Cas., N. Y... 454,439 197,242 43.7 205,805 354,145 155,483 96,878 39,388 3,416 1,371 248,634 41,927 16.8 243,112 5,522 63 11.5 
Columbia Cas. ..... 1,881,343 1,127,856 60 —77,382 1,313,943 831,615 482,663 237,245 84,737 58,996 1,958,725 1,022,985 651.7 148,502 1,810,223 1,156,615 63.9 
Commerce Cas. ..... 872,823 117,133 13.4 753,709 611,288 62,202 209,187 41,525 22,348 13,406 119,114 CONS TE SS vers” Seen a veees Fe 
Commercial Cas, .. 3,789,201 2,464,014 65.1 —241,550 2,780,558 1,949,928 910,461 434,223 98,182 79,863 py oyiong 2,861,586 71 —4160,602 4,491,353 2,612,861 58.2 
Gemmonweatth Cas. cisis+ . séwsdic +. Ameeees  e65me~e bobees <Beehes BEMBOM SSeeee |. Se bee 939,901 2,014,716 51 816,334 3,123,567 1,343,779 43. 
Concord Cas., N. Y.. 494,916 48,014 451,851 238,819 11,448 86,298 9,361 4,767 2,710 13,065 |, Ae ere Oe oo a ee P 
Constitution Indem.. 754,370 731,432 97 —740,944 404,563. 516,567 294,754 173,050 55,053 41,815 1,495,314 812,100 54.5 22,496 1,472,818 400,458 27,2 
Consol, Ind., N. Y.. 674,844 117,842 17.4 512,814 7,641 67,424 166,324 39,966 40,879 10,452 162,030 eee Ge <i” gees “-eeecas © . Aeweaee ‘os 
Continental Cas, 4,292,742 1,853,202 43.3 261,868 3,021,482 1,334,838 1,151,240 448,766 120,020 69,598 4,030,874 1,584,942 39.3 580,245 3,450,629 1,911,203 665 
Eagle Indem. ....... ae 7 pret 9 —154,72 “eons grt ge meer 7 2 as 1,810,910 870,202 48 241,848 1,579,062 825,548 62.2 
Employers, Ala. E 50,857 5,8 oe. — ibe teat 34,089 : 5,72 3,43 Pee Baer See | oe ‘a ‘hetten? (epeetes  wichwae os 
Employers Liab...... 10,307,904 5,037,199 49.9 111,319 7,337,146 3,750,349 2,614,598 1,064,158 356,160 222,692 10,196,585 4,700,630 46,1 750,555 9,446,082 3,745,639 39.6 
Employers Reins. 2,061,820 914,906 44,2 —7,456 1,739,532 808,162 197,914 66,127 124,384 40,617 2,079,276 879,233 86,823 1,992,453 761,610 38 
Eureka Cas., Pa..... 6,406 12,954 201.1 —2,176 3,609 11,493 1,678 618 1,119 643 8,582 19,881 —23,613 32,195 93,548 29 
Europ. Gen. Reins... 1,347,228 346,489 25.4 40,269 1,837,548 336,671 3,630... 6,050 9,818 1,306,959 294,560 193,506 1,113,453 150,231 18,5 
Excess, N. Y.......- 491,311 177,074 36.1 —310,057 491,019 = 169,362 173 32,310 119 5,402 801,368 177,238 123,634 677,734 45,295 6.7 
Federal Sur. ....... 1,209,997 357,657 29.5 658,923 856,948 242,668 317,425 97,723 35,624 17,266 551,074 190,691 126,080 425,994 128,250 30 
Fidelity & Cas...... 9,717,176 5,583,588 57.4 592,938 = aa wer 1,131,908 — 179,497 9,124,238 5,736,076 62 —106,398 9,230,686 6,714,842 62 
Fireman’s Fund. Ind. 42,609 216  . - nwaeaee 32, 216 . Secece Gee esene'” Gieeshe “" ethos om | “6056684 seweee- Skee ee 
First Reins. ......+ 390,885 56,294 14.4 177,336 209,305 15,711 2,693 ee oO ee 213,549 63,369 29.7 51,989 161,560 53,940 33.4 
Franklin Sur. ...... 721,143 235,000 32.5 456,406 522,902 160,056 182,579 61,712 15,662 13,232 264,737 17,773 67 : Mesade . wepeca es 
General Acci. os 9,639,888 4,953,066 51.5 —61,923 7,054,767 3,701,992 2,209,723 1,030,442 375,398 220,632 9,701,811 5,724,540 59 443 9,701,368 4,175,064 42 
General Cas., Wash 731,171 334,525 45.8 —204,051 528,849 233,194 202,023 101,216 299 115 935,222 415,498 44 205,627 729,595 264,938 70 
Sunt, Can, Mied.. 728,382 374,628 51.5 ~—s0.0e eases pee 203,623 98,422 31,737 49,520 senave 280,078 34.6 $22,172 487,104 255,103 46.2 
Gen’l, Cas., Wis..... 208,898 142,490 68.8 —213,983 208,85 Se ee eave” NeeeESS 0588855 22,881 199,945 47 63,239 359,642 145,625 40.4 
ano, Sate, eee ss 1,393  Bpere so om (a ah oe lg - 
General Reins. ....- 1,848,901 872,111 47.8 -—453,171 1,712,417 747,405 87,204 79,876 49,697 44,830 2,302,072 769,019 33.4 379,863 1,922,209 603,203 31.4 
Glens Falls Indem.. 2,879,754 L 920,499 32 608,006 2,078,312 . 598,892 717,579 266,261 83,863 55,346 2,371,748 616,506 37 9 1,069,788 1,301,960 155,766 12 
Globe Indem., ......- 7,189,949 2,941,684 41 —652,049 5,126,539 2,845,061 1,754,2 812,700 309,114 193,923 1,841,998 3,749,037 47 —3,488 17,845,486 3,782,914 48 
Great Amer. Indem. 2,361,141 1,360,436 57.5 —611,383 1,705,538 1,024,070 580,710 282,054 74,893 54,312 2,972,529 1,631,091 54.9 246,987 2,725,542 681,259 25 
Guardian Cas., N. Y. 1,266,643 395,350 31.1 373,263 “a 287,175 300,594 93,130 21,257 15,045 893,380 195,701 21.8 385,307 508,073 50,605 9.9 
Gulf States, Miss.... S38D —s—s necces a... X ieee BOD 8 —s ceceee = =—ss se vece cocces on eene nenwee.. . #ehede. | -ebbnue ee eoccce ecccee eecece ve 
Hartford Acci. ...... 11,568,172 6,012,320 52.1 80,656 8,142,514 4,337,095 2,858,854 1,302,867 566,804 372,358 11,487,516 5,247,725 45.6 800,016 10,687,500 4,577,934 42.8 
Home Indem. ......- 194,959 8,731 44.8 eccces uae 7,443 ssae ages 1,813 Pe ae re ee 6” a <b6-6 0% adser ecocces 06 
Indemnity Cas. ..... 212,878 73,446 34.2 7,917 212,878 fe ere Tre TTT ae er eT 204,961 SEeke- (Se. | ceeeees. | eae 4% Ceexeen . 
Inter’ Reins., Calif. 2,587,760 713,502 27.3 1,591,188 2,343,939 690,141 203,330 17,689 40,491 5,672 996,572 361,524 36,2 258,000 788,572 2,620 3 
Indem, of N. A..... 5,979,980 3,394,334 56.8 —687,140 4,354,870 2,519,623 1,455,547 764,307 169,563 110,404  6,667,12 8,266,991 49 217,873 6,449,247 2,882,526 44.7 
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The necessity of full coverage automobile insurance is forcibly shown by the reports of 1930 covering 
motor accidents .... over nine hundred thousand people injured .... over thirty-two thousand people 


killed. The majority of the accidents were not the result of faulty machines, not the fault of inexpe- 


rienced drivers but ako the fault of CARELESSNESS. Even the 
eternally vigilant can 


carelessness of the other driver. Insur- 





ance then, is the only sure protection “a | —ae e hip against financial loss. 
The more adequate the insurance, the more adequate the protection. Automobile insurance is an 
ever growing field of specialization. It would therefore seem pertinent that a company which made a 
specialty of that form of insurance would be a logical company for an agent selling automobile insur- 
ance to represent. ‘The Universal Automobile Insurance Company sells automobile insurance exclu- 
Sively and is equipped to furnish its agents with a Specialized Service in Sales, in Underwriting and in 


the important work of equitable claim adjustments. For further information, write the UNIVERSAL 


AUTOMOBILE INSURANCE COMPANY - - - Santa Fe Building - - - Dallas, Texas. 
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R.D.KATZ& COMPANY | 

















st Oe Complete Auto Rebuilders 
On Four, SPECIALIZING IN FIRE, THEFT AND COLLISION LOSSES FOR INSURANCE COMPANIES 
am 7 to 9 East 28th Street Phone CAL. 4414-5-6 Day and Night 26. 























THOMAS T. HOSKINS COMPANY | | Ts: 
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PHONE WHITEHALL 4000 Day and Night Service mobile parts. 


Automobile Construction and Rebuilding 
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Factory and Main Office: 
56-62 West Illinois Street, Chicago, Illinois 





























f 


‘\aKELlY ACORN BATTERY CO,, Inc. | 


} , SPRINGFIELD 
Wii} FLEXIBLE PHIL PEKOW 
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WHOLESALE DISTRIBUTORS OF AUTOMOBILE ACCESSORIES 


Insurance replacement losses filled promptly at our store or at your customer’s door. Out of | 
town shipments handled promptly. 


eutts 











3662 W. ROOSEVELT ROAD Phone Kedzie 2755-6-7 | 
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YEAGER - BENNETT COMPANY 


Let Us Estimate Your Job 
2633 Indiana Avenue 


The Complete Automobile Shop 


EVERY SERVICE FOR EVERY CAR 


Satisfaction Guaranteed 


Phones Calumet 6720-21-22-23 
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CENTRAL AUTO CONSTRUCTION CO. 


INCORPORATED 


“Equipped for Every Department 
of Automobile Construction’’ 


INSURANCE WORK OUR SPECIALTY 


3559-69 West Harrison Street 


Phone Van Buren 0423-1490 
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Phones Sunnyside 9217-7583 


. SANDBERG COMPANY 


Cention Rebuilding of Automobile Bodies 


Machine and Sheet Metal Work. Lacquer Painting and Upholstering. 
We Specialize in Rebuilding Burned and Wrecked Automobiles. 


_ 5746 49 BROADWAY — 
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Independence Ind.... 
Keystone Auto, 
London & Lance. Ind. 
London Guar. 
Lloyds Cas., N. 
Mfrs. Cas., P@..ccces 
Maryland Cas. 
Mass. Bonding ..... 
Merchants Indem.... 
Metropol. Cas, .. 


eeeeee 


Motorists Cas, ... 
National Cas. 


Natl. Union Ind..... 
New Amsterdam .... 
N. 3 F..& P. Giv.0» 
m. & Mire. Cae... vce 
ee ae Seer . 
MM. ZF. BRAM. ci ccs 


Norwich Union Ind. 
Occidental Indem.... 


Mosan Acch. .rcscere 
Ohio Farmers Indem., 
Penn. General Cas.. 
Pa. Indem. ....... ° 
Pa. Mf. Assn. Cas... 
Peerless Casualty .. 
Phoenix Indem., . 
Preferred Acci, .... 
Protective Indem. .. 
Prudential Cas. ° 
Public Indem., 
Royal Indem. 
St. P. Merc, 
Southern Sur. 
Selected Risks Ins... 
Standard Acci. 
Stand. C. & S., N. Y. 
Sun, 
Transport. 
Travelers 


Ind.... 


Indem. 
Indem., 


Und, Cas., 
Union Indem. 
United British 
U. B. Cas. .cesecoere 


vu. S. 
Universal Ind., N. J. 
Wash. Cas. 
West. C. & S., Kan. 
West. Sur., S. D.... 
Yorkshire Indem, 

Zurich 


eee eeeeeereee 


(CONTINUED FROM PAGE 14) 











———__., 
———=== 











lam 1930 ~ -— 1929 — 1928—____ 
Inc.or Inc, or 
Total Loss Dec. in Liability Property Damage Collision Total Loss Dec. in Total 
Prems. Losses Ratio Prems. Prems,. Losses Prems, Losses Prems,. Losses Prems. Losses Ratio Prems Prems. Losses Ratio 
$ %o $ $ $ $ $ $ 0 $ $ $ % 
2,375,739 1,801,281 76 —854,286 1,806,254 1,461,394 514,522 297,668 54,963 42,219 3,230,025 1,393,187 43 373,870 2,856,155 1,478,202 62 
2,120,246 679,619 31.9 —20,530 1,496,727 438,307 515,546 189,085 107,972 52,226 2,140,776 612,882 28.6 ..eser — cesees ececee sie 
1,855,567 948,350 61.1 —41,953 1,348,951 744,019 452,886 182,492 53,730 21,839 1,897,520 1,047,332 55 20,927 1,876,593 959,586 611 
3,215,656 1,787,916 565.5 —223,293 2,253,240 1,357,393 859,763 361,394 102,653 69,129  $,438,949 1,676,892 45.9 194,852 3,635,801 1,618,973 445 
2,347,245 557,822 24.3 1,797,602 1,798,030 403,868 499,493 134,193 49,722 19,761 549,643 38,642 70.5 osueee coecce esecee os 
761,850 283,259 37.18 1,353 515,961 192,649 206,224 74,633 39,675 15,977 763,203 $22,714 42 105,939 657,264 247,040 37.8 
8,862,215 4,640,806 52.3 —186,776 6,256,614 3,450,144 2,319,860 1,008,718 285,741 181,944 9,048,991 4,138,202 45.5 139,901 8,909,090 3,483,725 39.1 
3,834,094 2,076,679 54.1 146,299 2,895,799 1,646,965 849,232 358,923 89,063 70,791 3,687,795 1,851,338 650.4 92,536 $3,595,259 1,561,557 43.4 
254,509 86,043 33.8 65,605 254,509 86,048 sesecs oneees ecco 8 8=— os eee 188,904 33,528 17.7 102,238 86, 1,371 16 
3,698,977 1,845,589 50 96,077 2,713,862 1,392,217 904,384 394,420 80,731 58,952 3,603,900 1,526,026 42.3 497,617 $3,106,283 1,474,242 47.5 
ge, re +m 94,983 126,423 Keaeee 66,932 esecce 1,236 teens 99,608 Ce a. ae eC ce, ae. or Te ee 
381,948 170,711 44.7 282,340 269,048 121,949 104,806 43,603 8,094 5,159 467,609 120,894 25.6 224,632 242,977 60,738 21 
2,564,604 2,086,952 81.2 —961,335 1,696,075 1,533,744 747,319 462,398 121,210 90,810 3,525,939 1,813,494 651.4 1,741,859 1,784,080 959,475 64 
4,828,311 1,505,690 31.2 201,710 3,527,010 1,911,141 1,156,923 514,146 144,378 80,403 4,626,601 2,092,649 45.2 6,684 4,619,917 2,038,664 44 
1,545,142 755,735 49 —94,901 1,137,775 661,139 381,656 176,972 25,711 18,624 1,640,043 872,506 63 19,404 1,620,639 753,756 46.6 
625,559 424,044 67.6 73,293 625,559 reais tcc TT ae CCT CT TC ae Te TT 552,266 225,611 40.7 92,449 459,817 247,943 64 
1,471,702 989,416 67.5 —285,158 1,054,170 669,925 383,279 293,529 34,253 25,962 1,756,860 746,376 42.5 215,746 1,541,114 434,102 28.2 
2,582,683 1,481,730 658.6 481,744 1,836,999 1,107,872 620,713 324,671 74,971 49,187 2,050,939 1,961,016 95.5 —1,086,295 3,137,234 1,809,566 67,7 
1,696,410 778,808 45.9 —144,009 1,230,207 552,793 377,395 168,529 88,798 57,486 1,840,419 822,859 45 115,977 1,724,442 778,141 44.8 
836,530 456,194 54.5 —15,403 571,582 333,490 213,143 69,096 61,805 53,608 851,943 273,906 32 568,325 283,618 12,768 12 
3,397,789 1,866,465 54.9 —370,248 2,381,724 1,391,360 870,407 397,042 145,658 78,063 $8,768,037 1,943,800 51.5 —152,222 3,960,2 2,256,594 67 
363,034 72,943 3 289,760 245,225 42,277 117,809 30,666 e00ecs e00ec6 73,274 2,304 Sh 8 8=©=—6eensen tli OS ° eoccce ° 
38,250 aeeP ss... » uebuwas ear 31,714 331 1,966 Cl. = eaeees 830. Ba Ow . 060s .Gheree  .  Saenee oe 
2,855,320 1,087,188 38.1 178,129 1,862,673 708,321 734,372 259,863 258,275 119,004 3,033,449 956,351 31.5 331,909 2,701,540 1,152,389 42.6 
1,098,091 414,636 37.7 156,742 678,091 220,820 268,241 122,564 151,759 71,2562 1,254,833 501,644 40 102,746 1,152,087 549,190 47.6 
108,940 27,716 265.3 46,451 76,669 16,884 30,693 9,253 1,578 1,579 62,489 7.208 Ts ha esees . sodas eepece 4 
1,794,896 885,563 49.4 —32,605 1,264,108 621,269 461,792 202,754 68,996 61,540 1,827,501 811,380 44.3 103,083 1,724,418 789,197 46.8 
3,355,438 1,605,043 47.9 —165,679 2,439,875 1,243,345 781,976 310,044 133,587 51,654 3,611,117 1,457,197 41.5 —33,152 3,544,269 1,348,724 38 
91,446 fe, ae 77,612 1,014 13,154 1,443 OS... “aaete. ev abee a ccwGea we” eevee eeccce be 
439,442 177,313 40.4 175,797 232,085 76,366 98,692 24,369 108,665 7g, 588 263,645 a? \ are a ere eeccce ee 
2,245,008 495,402 22.1 1,840,794 1,554,989 296,858 594,364 171,502 85,655 27,042 404,214 14,273 SS. ueesoes lseecee . saease on 
5,754,229 2,981,697 61.9 -—225,280 4,168,644 2,285,972 1,366,207 583,561 219,378 112,164 5,979,509 3,424,619 57.2 -—568,375 6,547,884 3,532,896 63.9 
1,477,418 655,420 44.4 189,275 1,223,699 522,620 196,765 84,628 56,954 48,172 1,288,143 505,359 39.5 508,828 779,315 306,137 39.2 
2,792,179 1,521,671 64.5 235,263 2,002,054 1,109,229 690,049 363,719 100,075 48,722 2,556,916 648,384 21.4 2,298,617 257,299 49,665 19.3 
236,514 61,367 21.7 52,486 170,639 29,364 65,785 GROSS .. cacccce  .cececes 184,028 20,3968 87.6 ceccss i ceecer ecccee es 
8,585,200 3,754,490 43.7 325,567 6,899,088 3,009,397 1,468,752 625,389 217,360 119,704 8,259,633 3,618,782 43.8 750,042 %,509,591 3,092,840 411 
389,871 102,720 26.4 222,094 284,970 66,388 96,039 31,767 8,862 4,565 167,777 29,619 17.7 167,486 —— seeas o -# 
1,467,435 730,503 49.9 322,157 1,418,095 699,160 46,073 30,429 3,267 914 1,789,592 799,814 44.7 —97,606 1,887,198 630,651 338.4 
708,981 BPUSLe, cs | bates 521,123 176,311 171,331 106,345 16,526 49,963 683,871 137,958 20 532,351 151,520 6,847 47 
17,993,433 10,054,103 55.8 —498,263 17,993,433 10,054,103 ...... ‘Ses |  <teheue!’ - sence 18,491,696 8,470,852 46 1,345,493 17,146,203 8,066,067 42.8 
8,490,791 3,825,876 46.7 -—433,496 401,174 223,481 6,504,113 2,836,599 1,585,504 765,796 8,924,287 3,537,568 39.6 948,993 %,975,2904 3,420,164 144 
457,760 172,785 37.8 236,954 289,308 121,628 168,452 NEE eee eRaee 220,806 68,968 31.2 19,729 201,077 39,112 38,8 
4,793,573 2,660,749 53.5 46,636 3,173,182 1,700,793 1,185,986 666,479 484,405 303,477 4,747,037 2,784,992 57.6 —1,076,576 5,823,612 1,976,035 14 
586 a36,nn8 S6.5 vsases 337,209 89,093 27,078 28,248 10,184 41) 8 06= (ds ‘gues  . aebees ~ €@2085 — wewmes eeccce co 
4,663,738 3,266,933 70 —599,455 3,471,608 2,556,063 1,059,817 613,194 132,313 97,676 65,212,798 2,762,180 62 217,655 4,805,138 2,242,239 46.7 
11,197,052 5,966,126 53.2 —101,724 %,729,923 4,368,378 2,881,197 1,265,403 585,932 332,344 11,298,776 65,780,526 51 —12,411 11,311,187 4,857,406 42.6 
1,099,127 494,635 44.9 —69,372 878,715 393,426 217,399 100,840 3,013 369 1,161,499 358,885 31 823,600 262,110 31.8 
97,897 36,478 37.1 9,780 82,040 24,616 15,856 ee.  aeece: § saheard 88,117 14,284 16 23,889 335 14 
$8,412 24,986 28.3 27,966 60,446 13,962 25,802 10,407 2,164 617 80,682 6,617 8 ces ees eccess oo 
1,489,040 677,325 45.3 431,754 1,016,013 459,731 426,367 189,213 46,670 28,381 1,047,286 397,871 38 640,515 307,112 47.9 
49,007 11,682 23.6 6,212 30,919 23,717 15,994 7,846 2,094 19 42,795 19,061 44.5 36,388 18,935 62 
683,096 344,546 50.6 —27,586 458,013 231,147 206,110 98,747 18,973 14,662 710,682 270,841 38.1 468,538 89,866 19.1 
5,225,505 2,634,878 60.6 43,359 3,980,143 2,077,772 1,169,456 508,762 $5,906 48,354 5,182,146 3,019,310 58 4,923,337 2,681,755 654.6 
o'men «263,750,039 129,143,421 49 5,922,113 190,321,220 97,484,641 62,688,578 27,281,031 10,720,785 6,218,616 269,672,152 124,612,830 46.3 24,614,959 245,057,293 107,765,001 44 





























Let’s Get Down 


to Fundamentals 


There is but one basic require- 
ment your prospect makes of 
his company. It must have 
proven, over the years, an un- 
swerving, persistent ability and 
desire, whatever intervenes, to 
serve him with sound contracts 
and to live up to their spirit as 


well as their words. We bring 
to your automobile assureds 
just this unalterable heritage. 


THE LONDON 


ASSURANCE CORPORATION 


Tested by the Fires of Two Centuries 


150 William Street, New York 


Everett W. Nourse, United States Manager 


Chris D. Sheffe, Assistant Manager 


THE MANHATTAN FIRE AND MARINE 


INSURANCE COMPANY 


Everett W. Nourse, President 











NORTHWESTERN: 





HEN you sell your cus- 
tomers automobile insur- 























ance in the Northwestern Fire 
and Marine Insurance Company 
you sell them contentment and 
peace of mind to enjoy every 
mile of their motoring. Perhaps 
there is an opportunity for you 
to represent the Northwestern. 
Write to 


NORTHWESTERN 


FIRE & MARINE INSURANCE CO. 
John H. Griffin, President 


MINNEAPOLIS, MINN. 
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Properly Built Roads 
Reduce Accidents 


By Edward King 


Secretary and Treasurer, Hooper-Holmes Bureau 


HE year 1930 may have been a 

slump year in many fields, but 

there was at least one outstand- 

ing exception. The total of 

motor accidents, fatalities and casualties 

reached a new all-time high. According 

to the best available figures, at this time, 

: 32,500 persons were killed and in excess 

' of 960,000 persons were injured in ap- 

i proximately 835,000 motor accidents. 

' These figures say nothing of property 

damage which, without doubt, also 
reached an unprecedented total. 

The labors of safety engineers and 
safety organizations have, beyond ques- 
tion, assisted in retarding the growth of 
motor accidents. The fact remains, how- 
ever, that despite the most painstaking 
efforts of public officials, individuals and 
associations, the motor death, disability 
and accident ratio has continued year 
after year to increase. 


STUDY of the causes is not pro- 
ductive of any definite conclusion. 
If we could place our finger on the pre- 
* cise reason for the perennial increase in 
mishaps we should be well on the way 
toa solution. But if we cannot discover 
the reason, we can, at least, by a process 
of elimination, begin to discard some of 
the supposed causes to which we 
hitherto have given credence. 
First, we may now, I think, absolve 
automobile manufacturers of negligence 
with respect to the safety features of 


: their products. It is freely admitted on 
nearly every hand that mechanical fail- 

4 ures of safety apparatus have diminished 

to a negligible point. 

3 Next, we may discontinue our pre- 
vious tendency to place the major part 

of the blame on the driver. For a num- 


ber of years past analyses of accident 
causes have gone continually further in 
placing a heavier share of the onus on 
pedestrians. 


HEN we may begin to discount the 

theory which has been held in some 
quarters that congested urban areas are 
: responsible for the greater incidence of 
mishaps. Perhaps credit may be given 
to installations of traffic control signal 
systems for improvement along this line 
if, indeed, the hypothesis were ever true. 
At any rate, the more recent studies 
have agreed that accidents in predomi- 
nantly rural sections are showing a 
faster rate of increase than those in 
more nearly urban areas. 

Finally, we discover from recent in- 
vestigations that the majority of motor 
accidents affect the notably young and 
the notably old. It seems reasonable 
to deduce from this that mental alert- 
ness plays an important part in the situ- 
ation. The ages of least mental alertness 
suffer the greatest volume of casualties. 


BY if we absolve the manufacturer, 
the ordinary driver and the person 
of average age from a salient contribu- 
tion to the causation of motor accidents 
and if, in addition, we are willing to 
concede that density of population is not 
an outstanding contributing factor, what 
have we left? 

For one, we have the customarily 
reckless driver. Again, we have the fre- 
quently intoxicated driver. Nor must 
we overlook the driver of insufficient 
competence. Then we have the jay- 
walker, or habitually incautious pedes- 
trian. All these seem, beyond a reason- 
able doubt, serious contributing elements 
to the always heavier motor casualty 









total. But beyond these factors are we 
not led to wonder if there isn’t some- 
thing else, something really basic under- 
lying the continual clanging of ambu- 
lance bells? 


N the annual compilation of many 

thousands of moral hazard inspection 
reports on automobile risks, we of the 
inspection business have the opportunity 
to observe to good effect the man behind 
the wheel. What manner of man is Mr. 
John Driver and his myriad brethren? 
Really, he is not a bad sort, albeit he 
is something of an unknown quantity. 
He stands in the unfortunate position of 
being accounted dangerous until proved 


otherwise. But still the fact remains he 
is an unknown quantity. 

Approximately five percent of all in- 
spection reports on automobile risks 
criticise the risk adversely for some rea- 
son. Not in all cases, by any means, 
does the criticism concern accident fre- 
quency or the driving record. The com- 
ment may concern anything from im- 
proper storage or care of the car to un- 
sound character or finances. In a con- 
sideration of fire and theft coverage, we 
may find that the car is in a dangerous 
condition or, perhaps, parked in the 
street at night. Turning to the consid- 
eration of a public liability and property 
damage risk, we likewise may find the 
car in unsatisfactory condition or driven 
by one or more incompetents. In both 
classes of risk it may be the moral, 
environmental or financial calibre of the 
owner or drivers which is criticised. In 
many cases an owner may simply be 
unable to support a car, however mod- 
est. When hard pressed for cash, such 
an owner, especially in the present very 
unsatisfactory used-car market, may find 
it convenient to “sell” his car to the in- 
surance carrier. 


HUS we see the possible avenues 
* of adverse criticism which an inspec- 
tion report may develop. Of the ap- 
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proximately five percent of adverse re- 
ports, not more than half—or 2% per- 
cent of the total reports—are critical of 
driving ability or accident record, al- 
though this proportion shows a ten- 
dency to grow because of the increas- 
ingly large number of drivers per car. 
It has been estimated that approxi- 
mately 24 percent of private passenger 
(CONTINUED ON PAGE 24) 
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Fire Premiums Fall off and Loss 


Ratios Shoot Up in 1930 


TOCK fire companies showed a 

11.5 percent decrease in premiums 
™” on their automobile business in 

1930, last year’s total being $107,- 
505,437, compared to $122,540,493 in 
1929. The actual decrease in premiums 
was $14,035,056. The 1930 premiums 
were $4,000,000 less than the 1928 total 
of $111,758,712 and $5,000,000 more than 
the 1927 total of $106,803,327. 

Although the premium volume de- 
creased in 1930 the loss ratio was the 
highest in years, the 1930 ratio being 
54.3 percent, compared to 42.2 percent 
in 1929. The 1930 losses totaled $58,- 
407,794 compared to $51,532,775 in 1929. 
In 1928, the loss ratio was 42.5; in 1927, 
49 percent; 1926, 50 percent; 1925, 47 
percent, and 1924, 44 percent. 

Practically all the companies showed 
decreases in premium volume in 1930. 
The General Exchange was still first 
among stock fire companies with $9,753,- 
824, a decrease of $1,527,667. The Home 
of New York was second with $6,795,344 
in premiums, a decrease of $967,414. 
Che National Union with $5,201,316 in 
premiums, a decrease of $1,449,121, 


: n: é came 
third. The American Automobile 


Fire 





















with $3,584,719 in premiums is fourth, 
with the National of Connecticut, fifth, 
with $3,205,096. The Hartford and the 
Fireman’s Fund were close on the heels 
of the National with $3,173,619 and 
$3,150,676 in premiums respectively. The 


ing $2,046,744 in premiums, 
$779,918. 

The full coverage and specialty com- 
panies showed a decrease of 18.5 percent 
in premiums in 1930. The 1930 total was 
$34,709,043 compared with $42,636,524 in 


a gain of 





























| . . 

| Ten Stock Fire Automobile Leaders 

} 

| 1930-——_——_ 1929 Inc. or 

Prems. Losses Prems. Dec. in Prems. 

|| General Exchange .......$9,753,824 $5,128,005 $11,281,491 —$1,527,667 
TS eee 6,795,344 3,668,217 7,762,758 — 967,414 
National Union ......... 5,201,316 4,118,192 6,650,437 — 1,449,121 
Amer. Auto. Fire........ 3,584,719 1,663,575 3,727,312 — 132,593 
National, Conn.......... 3,205,096 2,104,145 4,709,082 — 1,503,987 
Hartford ....... ee 3,173,,619 1,442,797 3,267,079 — 93,460 
Fireman’s Fund ......... 3,150,676 1,570,284 3,579,575 — 428,899 
North America .......... 2,427,428 1,167,248 2,619,585 — 192,157 
Globe & Rutgers..... 2,129,088 1,369,362 2,123,579 5,509 
| 2,046,744 702,158 1,266,826 779,918 

North America ranked seventh with 1929, or a decrease of $7,927,481. The 

$2,427,428. Globe & Rutgers with a 1930 total was over $2,000,000 in excess 


slight gain of $5,509 and a total of 
$2,129,088 came ninth. The Automobile 
replaced the Aetna in tenth place, hav- 

















of the 1928 total of $32,620,510. While 
the premium volume was decreasing the 
loss ratio increased sharply, being 51.7 


percent compared to 43.5 percent in 
1929. Losses totaled $17,952,520 com- 
pared with $18,592,858 in 1929. The 1930 
loss ratio was the highest in several 
years, the 1928 being 43 percent and 
1927, 42 percent. 

The American Automobile again 
ranked first among the full coverage 
companies with a total of $6,531,199 pre. 
miums in 1930, a loss of $1,920,100. The 
Union Automobile of California rose to 
second place with $3,493,000, a gain of 
$733,682. _The Pacific Indemnity came 
third with $2,902,701, a loss of $747,409. 
The Ohio Casualty ranked fourth with 
$2,135,126, a decrease of $579,540. 

The other full coverage companies 
writing over a million in premiums are: 
The American Indemnity of Texas, the 
Associated Indemnity of California, the 
Fidelity Union of Texas, the Universal 
Automobile of Texas and the West 
American Commercial. The premiums 
and losses by companies on the 1930 
automobile business of the stock fire 
companies were published in the reg- 
ular edition of THE NATIONAL UNoper- 
WRITER this week. The figures for the 
full coverage or specialty carriers fol- 
low: 


Automobile Premiums and Losses of Full Coverage and Specialty Companies 























— — —_—_—_— 1939-————_____-—— ———— rar enet 1929 aida 
Loss Ins, or 
Ratio Inc. or Dec, Fire Theft Liability Property Damage Collision Total Loss Dec. in 
Prems, Losses % in Prems. Prems. Losses Prems. Losses Prems, Losses Prems. Losses Prems. Losses Prems. Losses Ratio Prems, 

$ $ $ $ $ $ $ $ % 

Amer. Auto. .......... 531,199 4,075,138 PORTION. cucass, Dasvase “dese ‘ wiabbaledie-- alin Meek rads. Ueeucs @ Mawel Avinue cae 8,451,299 4,053,597 46 376,232 

Raper, Gen. TEs <ccccc 139,379 38,568 2 8.760 pegwen » Meneba — duvets Seeees 43,733 ae  Sotesy>. cleanse. —Seenant (rGieitens 130,617 47,361 36.3 41,160 

Amer. Fid. & Cas., Va.. 812,17 340,172 42 42,270 2,154 1,274 964 830 609,435 277,571 196,712 60,906 2,907 311 769,902 365,163 47 302 2,046 

Amer, Indem., Tex..... 1,139,802 494,616 43.4 5 75 137,787 95,427 80,595 30,670 638,764 236,384 180,869 61,734 101,787 70,401 985,127 398,038 40.4 

Amer. Liab. & Sur..... 762,760 217,409 28.2 38,051 10,791 57,630 12,824 343,909 64,730 179,517 52,196 148,653 76,868 437,276 107,909 24.6 

Amer, States .......... 486,438 214,173 44.2 42,681 13,488 43,969 8,747 | 114,846 29,931 101,786 13,489 183,154 148,516 463,218 203,814 44 

Anchor Cas., Minn..... 134,801 23,024 17.1 aoe ae scbens 94,161 13,526 38,000 9,044 1,553 Gee! geedes- |-4 ctveun + 

Assoc. Indem., Calif 1,214,717 ores. 208 | Meee occas? “aebees Useeeee ‘womens 451,145 181,551 183,021 84,179 290,120 179,440 772,556 255,380 33 

Atlas, Cas. abil owe al 550,594 peneih GCE.7 ——SOG,608  ncctcrs <savew © sovace 290,553 152,748 138,861 74,195 68,727 91,916 839,293 377,112 44.9 

Buckeye Union Cas., O. 549,847 261,963 47.7 37,544 16,706 37,217 254,485 117,656 127,199 b 77,322 59,347 533,149 169,302 31.8 

Com, Standard, Tex.... 489,199 236,658 8.4 95,002 59,349 49,071 172,441 61,305 78,850 33,533 70,723 46,894 429,934 223,159 62 

Employers, Ala. ....... 57,265 eee 268 ## QPOs osencs  aeccew  K%aeees 34,089 12,311 15,721 3,437 1,047 70 127,181 34,717 27.8 

Employers Cas., Tex. 462,013 300,959 45,925 14,171 23,559 , 248,080 199,877 103,057 51,723 41,390 26,030 408,313 42,343 10 

Eureka Cas., Cal....... 386,114 7,795 —401,311 20,398 5,234 24,346 6,433 115,926 86,365 90,643 50,104 127,800 82,204 744,419 300,132 45.4 

Freeport Motor, Ill 343,108 105,090 29.2 —Gneee ~Saseew “-6aa50%. cnn nds. <-20nede 138,644 36,215 65,701 17,705 30,262 39,690 407,712 86,229 21 

Fid, Union, Tex 1,012,573 612,616 60 ae ‘ 107,111 78,605 44,198 400,855 241,115 200,670 99,959 119,318 92,206 1,222,007 633,431 .. 

Fort Dearborn ........ 573,124 178,026 31.1 - Sen 6 ‘eh¥eae: §Seweus 310,393 70,862 119,700 41,953 37,950 22,666 706,663 192,281 25.6 

Great Math, DBD. C...00% 146,859 96,690 65.8 17,290 13,525 66,517 37,838 39,478 25,773 . 11,187 10,269 155,429 47,930 31 

Hoosier Cas 383,800 137,597 35.8 8,330 41,703 17,378 117,619 10,350 59,937 14,966 116,558 79,719 319,518 127,483 39.9 116,335 

Hawkeye Cas. ...... 331,020 bi Bk | ae ee eae ee 183,041 75,341 124,060 15,325 6,688 323,413 100,713 31 113,554 

Ill. Cas. a Aer 400,756 180,332 45 30,301 11,496 36,585 11,449 113,899 62,571 116,263 98,992 61,972 423,431 205,380 48 1,649 

Industrial, Tex. ..... 254,958 82,903 32 50,766 27,705 31,488 12,230 46,740 4,610 49,781 60,026 24,758 134,076 44,301 33 63,709 

EmGIAMS. ccssnccccces 485,328 283,910 58.3 20,887 10,691 38,945 16,917 160,162 54,991 70,349 180,012 173,163 569,600 239,726 46 182,459 

Merch, Cas. eecorccecsece 309,569 113,332 37.5 26,186 fo ee re 167,682 41,056 69,365 43,530 36,615 310,410 112,377 36 6,867 

Natl. Auto., Calif...... 479,014 87.5 78,512 33,189 96,630 31,837 125,417 Bee 44 46,011 132,444 211,751 1,922,460 868,358 43.3 $46,531 

Northwest Cas. ........ 385,150 60 —614 7,339 —219 6,211 374,474 156,850 1,714 9,799 27,489 747,909 135,921 18.1 474,300 

Chie Cae, osicionsdescen 2,135,126 CR:G SERTROSe <csxcs senaes' SG Sedans. Bacees  cmehewe “sans Qeeeas SAREE 06 See ae) CO ee S ee 2,714,666 1,419,164 52 260,984 

Oregon Auto, ..ceeeseee 350,363 198,670 56.5 . 20,138 7,168 18,770 4,963 151,072 104,086 86,623 38,77 69,339 39,331 395,969 192,466 49.1 83,746 

Pacific Employ, ....... 188,895 67,857 35.4 BULGE. asseo6. SOON RS  @05S en —Sbd05% 84,363 40,092 29,459 9,412 40,107 13,444 131,408 51,446 49 17,220 

Pacific Indem, ........ 2,902,701 1,540, ae 53.2 747,409 — .eccee  ceeeee tennessee eee 829,418 420,039 558,216 232,357 810,050 644,679 3,650,110 1,620,895 44.5 914,944 

Preferred Auto., Mich.. 471,282 a a oer aa et ee 190,696 = 51,206 95,647 34,071 118,799 107,455 563,279 248,977 44 140,126 

Republic Auto., Mich... 627,972 x 5,519 41,270 3,994 Te: kt ee ere ee ee ee ee 1,096,844 349,659 31 494.325 

Suburb. Auto., Ill...... 240,047 4,959 27,014 6,838 105,082 45,688 57,174 16,052 84,128 21,425 240,023 62,773 26 nee 

Union Auto., Cal....... 3,493,006 1,369,932 56,8861 166,358 28,689 1,782,673 646,341 753,369 284,218 609,400 342,504 2,759,324 1,361,653 49.3 166,859 

United Auto., Mich..... 147,154 7,562 6,700 1,545 1,782,673 646,341 753,369 284,218 609,400 342,504 2,750,324 1,361,653 49.3 166,859 

Union, Indiana ........ 460,252 44,179 42,957 17,650 183,988 38,647 77,128 23,852 180,023 115,338 378,147 165,637 44 86,284 

United Auto., Mich..... 147,154 7,562 6,700 1,545 55,041 21,507 30,321 10,856 41,972 49,221 417,676 199,445 47 67,955 

United Pacific ......... SURE COGEOOG Si OPENER canes. Asssns, cAbsese leeeres 426,943 300,530 175,123 90,099 ...... seseee . 989,624 341,596 32.8 35,854 

Universal Auto., Tex... 1,706,795 894,250 161,189 214,485 107,683 605,965 279,191 282,193 121,852 269,869 203,011 1,909,553 739,181 38.7 151,800 

Universal Cas., Tex.... 325,140 185,705 46,380 49,085 27,185 15,625 154,650 57,431 52,947 28,238 39,073 33,164 323,792 72,866 22.6 142,374 

oe © Sak. SR ict css 288,568 ee Ee ae a re ee ere rn 125,014 31,128 62,507 13,504 59,860 35,721 311,150 97,547 31 628,387 

Wolverine ...-sceccecee 317,940 168,574 23,903 10,395 20,621 10,124 126,208 45,989 67,599 19,55 79,608 82,505 333,462 164,064 49.2 66,978 

West. Amer. Com..... 1,549,617 S7O.696° BE.B =<—G60,008 c606see c000ce  seeese  s80enns —28,382 53,247 1,577,999 Si8,068 8s kvece’ = deeses 1,958,655 675,356 34.4 —15,830 

ere 34,709,043 17,952,52 20 51,7 —7,927,481 1,614, 051 842,634 1,220,368 462,030 10, 942,716 4,800,926 6,303,569 2,681,903 4,317,784 3,2 


57,234 42,636,524 18,592,858 43.5 9,816,014 
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Reliable Automobile Adjusters 











WILSON S. LEVENS & COMPANY 
ADJUSTERS 


For the Companies 


A-1315 Insurance Exchange Bldg. Chicago, Illinois 


























JOSEPH RICE & CO. 


INVESTIGATIONS and ADJUSTMENTS—ALL CASUALTY LINES 


CHICAGO OFFICE: SEATTLE BRANCH MILWAUKEE BRANCH: 
964 Insurance Exchange Building 810 American Bank Bldg. A. M. RICE, Manager 
175 W. Jackson Boulevard 601 Guaranty Blidg., 312 E. Wisconsin Ave. 














Established 1911 


Adjusters 
Fire, Theft, Collision, Liability and Property Damage 
A-1608 Insurance Exchange, Chicago Phones, Harrison 0981-0982-0983 


ROGER R. RIDER & CO. 

















R. M. KERWIN DAVID S. KERWIN 


R. M. KERWIN, General Adjuster 


Fire, Automobile, Burglary, Inland Marine and Aircraft 
A-1210 INSURANCE EXCHANGE BUILDING CHICAGO, ILLINOIS 
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Associated Adj ustment ‘Bureau, Inc.| 


- 410 South Fifth St. Springfield, Illinois Phone Main 2506 


ADJUSTMENTS, INSPECTIONS, INVESTIGATIONS, | 
SUBROGATIONS, FOR INSURANCE COMPANIES ONLY, | 
COVERING ALL OF CENTRAL AND SOUTHERN ILLINOIS | 


at ea a EO 


























BATES ADJUSTMENT COMPANY 


Since 1897 


| 
| 


Our Staff is experienced in all classes of Automobile Claims. 


We cover the State of Oklahoma with offices at 


OKLAHOMA CITY, OKLAHOMA TULSA, OKLAHOMA 
W. S. HANSON, Manager R. W. MURRAY, Manager 




















Carry U. & O. 


HAT first staggering message would have t 
from the night man at the garage they arrived, < 


id the Bigelows that they were Same. Ot 
out of the garage and automobile busi- considers 


ness—not to mention their highly prof- Pemses 
itable radio department. A glance at 
the flaming sky above their small 
metropolis of 25,000 people was enough. 

Great billowing balls of white hot 
gasoline vapor were rising high in the 
air at short intervals, each one preceded 
by a dull boom that testified to another 
exploding gasoline tank that meant $85 
a year storage lost. The tidy business 
that had been netting the two brothers 
about $25,000 a year was melting away 
in an inferno of flames, and the only 
consolation was $50,000 of fire insur- 
ance, The Bigelows had returned from 
war, prepared for the world only by 
some previous experience repairing 
Fords and a year as mechanics with the 
Motor Transport Corps overseas. They 
had started out in the repair business in 
a tumbledown shed. Their work was 
conscientiously and well done. In a year 
they were able to move into better 
quarters. 

They had managed economically, put- 
ting most of their profits in equipment. 
Soon they obtained a profitable dealer’s 
franchise for an inexpensive car. Last 
night when they went to bed they had 
a business worth $250,000 on a 10 per- 
cent income basis. Here at 2 o’clock in 
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mers. Not much of the $50,000 would 
be left, they figured. 
Worst of all, they had been doing a 


ar a e Me hn - 1 O u | d fine storage business, with an average of 
( . 75 cars a night, and the excellent profits 


from their shop could not be restored 
for a considerable time, even if they 
opened up in a new location. It wana 
take weeks to get new machinery and 
equipment, install it, and in the mean- 
time many old customers and certainly 
some of their best mechanics would 
go over to competitors. 

This is a true picture of the danger 


he shipments as that constantly faces a garage proprietor 
pay for them just the who does not protect his business with 
> they owed the bank use and occupancy, or “business inter- 
borrowed for running ex- ruption,” insurance. In the case of the 
f slow pay custo- garage it often has been called “floor 

















the morning they were broke—all except [| An unusual acrobatic stunt occurred when this automobile crushed through the fence sur- 


the fire insurance, $50,000 or so. 
Car sales had slowed down, but they 


rounding a Chicago freight yard and landed on the top of a freight car. A full coverage 


policy would come in handy here 





space” insurance, for every “stall,” it is 
figured, is worth about $85 a year for 
storage purposes. 

In large city garages, use and occu- 
pancy is carried to a considerable extent, 
largely because competition among thou- 

sands of insurance agents and brokers 
has resulted in an intensive education of 
insurance buyers outside the limits of 
straight fire insurance. However, in the 
smaller cities and towns, it still is con- 
sidered a luxury. 


LOOR space is essential to the gar- 

age and automobile business, and it 
must be large space comparatively un- 
broken by columns and partitions, There 
are rarely any such properties unoccu- 
pied in a town, and burned out garages 
consequently face a long period of in- 
activity while new quarters are being 
built. 

The garage also inherently is far more 
susceptible to fire damage than most 
business properties. Engineers in order 
to give garages unbroken floor space 
have employed long span structural steel 
or laminated wood roof girders, or trusses, 
This is known to be the weakest form 
in case of hot ‘fires, and often collapses, 
It has been demonstrated that an intense 
gasoline or oil fire inside such a garage 
usually means practically complete de- 
struction of building, even though the 
roof and trusses be fire resistive. 


T also has been found that the steel 

truss construction means long work 
in wrecking the burned garage, for the 
melted beams have set and must be cut 
in small pieces with oxy-acetylene 
torches. 

All of this technical discussion pro- 
vides arguments for the agent in selling 
U. & O. to garage owners, While ade- 
quate fire insurance will provide money 
for clearing the site and rebuilding, it 
does not cover the amount that would 
be earned during the layoff period. 





George Wentz’s “Handbook of Fidelity 
and Surety Bonds” is sold by The Na- 
tional Underwriter. $1.60. 




























AMERICAN AUTOMOBILE INSURANCE COMPANIES 


SAINT LOUIS 


Financial Statements—January Ist, 1931 








ASSETS LIABILITIES 
ae we Ae. Presi =A 
Me aw ar Bice eaien Co. Insurance Co. Fire Insurance Co. 
U. S. Government Bonds........ $ 572,000.00 $ 154,000.00 Reserve for Unearned Premiums.$ 3,126,242.57 $1,730,824.68 
State and Municipal Bonds...... 260,000.00 204,500.00 Reserve for Liability Claims 
| Railroad Bonds ................ 1,230,700.00 196,650.00 (N. ¥. Law)......-.+.0.00. 3,649,993.04 | 
Public Utility Bonds 1.788.900.00 363.600.00 Reserve for Other Claims. . 187,328.30 370,302.96 
ee lf ptr tee 2) pee Reserve for Commissions 
7 Es ta ee ee 421,300.00 923,040.00 (Not Due) ...... gees 264,829.80 151,278.44 | 
HOCKB, .- 02s seecnccceenssr eens vt AV amenwnwi "eae ... 131,495.08 109,565.73 | 
m Reserve for Claim Expenses.... 37,465.66 37,030.29 
Total Investments (Mkt. Value). ,882,859.00 $2,348,490.00 ee | 
Cn wi oe 4“ nd. wea ind $ Reserve for All Other Liabilities 65,049.19 1,642.26 | 
Premiums in Course of Collection | 
(less than 90 days old).....$ 1,128,831.86 $ 608,936.13 | 
SORE lise a uate ee ecw een 1,009,274.26 387,574.94 Ee ere 1,000,000.00 500,000.00 | 
Accrued: Titers icswicshacc cess 39,542.68 22,730.53 ne desma dcnh, A001 467,087.24 
Total Admitted Assets...... $10,060,507.80 $3,367,731.60 Total Liabilities ........... $10,060,507.80 $3,367,731.60 








Combined Premium Income 1930—$10,115,918 


INSURANCE ON AUTOMOBILES EXCLUSIVELY 


SINCE 1911 
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Reliable Automobile Adjusters 








NURNBERG ADJUSTMENT CoO. 
GENERAL ADJUSTERS 


Representing Stock Companies Only 


SPECIALISTS IN AUTOMOBILE CLAIMS FOR WISCONSIN, UPPER MICHIGAN AND NORTHERN ILLINOIS 


HOME OFFICE BRANCH OFFICE 
828 N. Broadway, Rooms 304-6-—Phone Daly 5620 Phone 3753 


MILWAUKEE, WIS. BELOIT, WISCONSIN 


LYMAN HANES, INC. 























AUTOMOBILE ADJUSTMENT & LIABILITY INVESTIGATIONS MINNEAPOLIS, MINN 
KEYSTONE ADJUSTMENT CORPORATION | 522°) 80°%RU2 
LOSS ADJUSTERS FOR INSURANCE COMPANIES GLASS, TORRARO. USE & 














THOS. J. ENGLISH Adjuster 


Specializing on 


PIERCE BLDG. AUTOMOBILE AND CASUALTY CLAIMS ST. LOUIS, MO. 











A. M..FOLEY ADJUSTMENT BUREAU 
ENCK & LINNELL, INC. 201 Union Trust Building 


AL AGENTS . , 
GENERAL South Bend, Indiana 


Baker Bldg., Minneapolis, Minn. COVERING NORTHERN INDIANA AND SOUTHERN MICHIGAN 
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car operators are women and such auto- 
mobiles have been and are being sub- 
jected to still greater family use by rea- 
son of the addition of other members of 
the family to the driving staff. With 
father and mother taking turns at the 
family equipage and sonny and daughter 
with their youthful zest for adventure 
adding to driving exposure it is hard to 
tell where a well-intentioned automobile 
may end up. It is one of the responsi- 
bilities of the inspection report to deter- 
mine this driving exposure. 


T may be argued, and rightly so, that 
since our organization covers the 

United States and Canada and since this 
2.5 percent ratio of driver-criticism holds 
good throughout the ors:anization, the 
ability and record of the driver are of 
salient importance in risk-selection. But 
from a broader standpoint there appears 
something underlying the whole ques- 
tion of motor accident prevention which 
has escaped general recognition. 

In dealing with the automobile we are 
dealing with one of the major transpor- 
tation systems of the country. The mere 
fact that an automobile is an individually 
owned and operated vehicle does not 
alter the fact that on a mass scale, 
which is the existing scale, the automo- 
bile is a basic transportation medium. 
In order to be of real value as a trans- 
portation medium, however, the motor- 
car must be comparatively rapid. If the 
car were not fast we might just as well 
use horses or canal boat transportation. 
The automobile joins with the railroads, 
the modern steamship lines and the air- 
plane in forming an accelerated trans- 
portation network which is an essential 
part of the growth and prosperity of 
the nation and the community. Ask any 
thinking person if he would like to see 
.the motorcar done away with and note 


the vehemence of his negation. But it 
is every bit as necessary for an automo- 
bile to travel rapidly as it is for the rail- 
road train, an express ocean liner or an 
airplane. The price we must pay for 
speed in any medium, however, is the 
probability of accident. This is inescap- 
able. The problem is to hold this prob- 
ability of accident down to a reasonable 
minimum. ‘ 


N order to obtain a correlative for 

what we are attempting to do with 
the motorcar, let us picture a city with 
railroad tracks running down its streets 
and a highway with express trains tear- 
ing along its center. Would it not be 
unreasonable to expect these trains to 
stop at every corner or to come to 
nearly a stop at each cowpath crossing 
the highway? Railroad tracks are uni- 
versally segregated from other traffic 
arteries and crossings are equipped with 
elaborate warning signals or gates. 
With railroad trains it is a question of 
“get out of the way or get killed.” With 
automobiles the responsibility of avoid- 
ing accidents is laid very largely on the 
owner and/or driver. Yet properly we 
should be faced with the identical prob- 
lem with respect to the automobile that 
we are with railroads. The difference 
lies in the fact that on the one hand we 
are dealing with a private right-of-way 
while on the other we employ public 
highways, open to all licensed vehicles 
and drivers. ; 


S a matter of fact, in the case of 

motorcars, we have an additional 
need of segregation because of the com- 
parative inexperience of the body of 
motorcar drivers. A locomotive engineer 
in order to obtain a position with any 
railroad must have had a long period 
of thorough training including an inten- 


sive study of locomotive mechanism, 
maintenance, operation. and theory. Op- 
erators of automobiles are permitted the 
use of the highway after some sketchy 
instruction or, at best, after passing a 
very cursory driving test. The fact that 
this is so isn’t necessarily a reflection 
against the licensing authorities because 
by reason of the very nature of the situ- 
ation it would be impossible, or nearly 
so, to obtain thorough instruction for 
all drivers. The system of license sus- 
pension and revocation employed in 
traffic courts almost universally plus the 
automobile public liability legislation op- 
erative in New York, Connecticut and 
other states would appear to place a 
satisfactory curb on incompetent and 
‘ruthless drivers. 

The problem is to so handle the na- 
tion’s traffic that the driver of reason- 
able ability and cautiousness will not 
constantly be in danger of facing im- 
practicable and hence dangerous driving 
conditions. 

It is impracticable, for example, to 
have automobiles, locomotives in minia- 
ture, travel over resurfaced wagon roads 
which are narrow, hilly and filled with 
perilous curves. It is impracticable for 
motorcars to traverse city streets 
crowded with children at play; really 
playgrounds. It is impracticable to al- 
low visual obstructions to remain at ma- 
jor highway or arterial intersections. It 
is impracticable to route motor traffic 
through streets studded with elevated 
railway pillars. It is impracticable to 
expect automobiles to use streets on 
which there is considerable trolley traf- 
fic unless the street is sufficiently wide 
to allow automobiles to pass street cars 
without difficulty. It is impracticable 
for highways to cross railroads at grade. 
It is damnable to route through motor 
traffic into the congested areas of vil- 
lages and towns. 


E may as well reconcile ourselves 
to the fact that automobiles are 
built for speed and that they will travel 





throughout the country where speeds up 
to. 60 miles an hour are within the full 
scope of reason. Unfortunately such 
highways are vastly in the minority, 
But the fact that there is any highway 
upon which it is reasonably safe to 
travel at express speed indicates the 
possibilities, from an accident preven- 
tion standpoint, of proper highway de- 
sign. 

Distasteful as it is to see the growth 
of federal bureaucracy it seems there js 
a real need for centralized control of 
highway design, construction and allo- 
cation. The logical dumping ground for 
such a control system is Washington, 
If a bureau of highway design, construc- 
tion and maintenance could be set up 
under the federal government, staffed by 
competent engineers drawn from the 
civil service lists and if this bureay 
would attack the highway problem from 
the standpoint of traffic mobility and 
accident prevention, something actually 
constructive, actually basic, should be 
accomplished. 

It seems evident that the casualty rec- 
ord cf the “Street Locomotive” must be 
reduced by coordinated, sweeping effort 
rather than by the disjointed, localized 
efforts which have failed. 





Estimates have been made that five 
percent of the settlements of insurance 
companies under automobile liability 
policies are in so-called guest suits. If 
that five percent could be eliminated 
through legislation outlawing this frame- 
up litigation with the insurer as the vic- 
tim, liability insurance would be on a 
healthier basis. 


About 9 percent of the pedestrians 
killed in 1930 were killed while crossing 
intersections against the signal. Deaths 
of pedestrians at intersections without 
signals amounted to 8 percent. 





More than 27 percent of pedestrian 
deaths occurred by crossing the street 
in the middle of the block. 
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Adjusters and the 


Rising 


Losses 


By Arthur L. Ladd 
Arthur L. Ladd & Co., Chicago 


ITH automobile business ap- 

proaching alarmingly near 

the point beyond which it 

cannot go and continue to be 
welcomed by companies, the best minds 
in every department of insurance should 
attack the problem of reducing the loss 
ratio in all of the automobile coverages. 
The adjuster may be a great factor in 
accomplishing reform, especially in the 
public liability feature. 

In general the adjuster can be most 
helpful in restoring automobile public 
liability to a profitable basis by gaining 
the cooperation of agents and brokers. 
That cooperation should be more easily 
obtainable as producers realize that the 
penalty of high loss ratios eventually 
will fall on them as well as on the com- 
panies. I was igh much interested in 
the remarks of J. A. Giberson at the 
mid-year meeting of the Illinois Asso- 
ciation of Insurance Agents. Mr. Gib- 
erson delivered the warning that agen- 
cies, which show a progressively higher 
auto liability loss ratio may lose valued 
company connections. That statement 
of Mr. Giberson indicates that the think- 
ers in the agency ranks are becoming 
sensitive to the problem. 


Y cooperation between agent and 
adjuster, for one thing I mean a 
very simple fact, that is, that agents 
promptly should notify their companies 
whenever an assured is involved in an 


accident and the agent should impress 
upon the assured at the time of delivery 
of the policy, the importance of notify- 
ing the agent immediately after the ac- 
cident. 

As the business of notification is hast- 
ened, the adjuster is given a quicker 
start on his visit to injured persons. Am- 
bulance chasers are not a novelty but 
these days there are more of them and 
they are hungrier. Many ambulance 
chasers buy the police reports of acci- 
dents and the adjuster’s job of beating 
these noble practitioners of the law to 
the scene is ever more difficult. Adjust- 
ers constantly should educate agents and 
brokers to get and transmit notices of 
accidents more promptly. Claim depart- 
ments and adjusters by close contact 
with brokers and agents can accomplish 
much to cut down the loss ratio. 


HEN it comes to guest suits, the 

bane of the automobile liability busi- 
ness, the adjuster can be helpful but this 
grave problem needs the serious atten- 
tion of individual and organized com- 
panies. The fact that guest suits may 
be instituted in some states is due to the 
opposition very often of selfish legisla- 
tors to the prohibition of this legislation. 
Perhaps one of the evils of our gov- 
ernment is the fact that too many law- 
yers have too much to say about it. 
Attorney-legislators who have derived a 
juicy income representing plaintiffs in 


guest suits, are not likely. to help eradi- 
cate the evil and they are very likely 
to do everything in their power to per- 
petuate it. Accordingly the big job of 
companies is to hammer away at the 
legislatures, to expose the selfish inter- 
ests of those responsible for permitting 
the guest suit evil to continue. 

While the guest suit system prevails 
adjusters can to some extent reduce 
their cost. Here again the adjuster 
should make his influence felt upon 
agents and brokers. It would be untrue 
to say that many brokers and agents 
institgate these suits or encourage their 
institution but every business has a con- 
temptible fringe and there are some in 
the insurance business who do this. 
There are a larger number of producers 
who are complacent about the guest 
suit practice. It is this class of broker 
and agent whom the professional minded 
adjuster can reform. Producers possess 
contacts with assureds, which can often 
be used to discourage connivance be- 
tween driver and passenger, who is often 
a relative. It should be the obligation 
of the aduster to insist that the agent 
exert every influence to discourage a 
guest suit against a client. 


HILE writing on the subject of 

automobile insurance I think the 
idea brought to me the other day by 
Peter M. Schoenberg of our organiza- 
tion, who specializes in fire, theft and 
collision losses as well as inland marine 
and burglary lines, is interesting. Mr. 
Schoenberg feels that the tendency of 
companies to sell complete coverage 
automobile and to add more and more 
coverages is fraught with dangerous 
possibilities. Mr. Schoenberg believes 
that this is a step in the right direction 
of siving the owner the possibility of 
setting out on the streets and highways 
with full confidence that he is protected 
against every contingency. But he is 
strongly of the opinion that adequate 
charges should be made for these in- 
creased hazards insured against. He 
fears that in the drift in the complete 
coverage direction there will be a ten- 
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dency to give away certain items or to 
charge inadequate rates. 
The problems of the automobile busi- 
ness are many and great and adjusters 
can help to solve them. 
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Proper Lighting of 
Highways Decreases 
Auto Accident Toll 


(CONTINUED FROM PAGE 6) 


and all carrying double-track street- 
car lines. Euclid and Woodward ave- 
nues were well lighted and probably 
carried heavier traffic than St. Clair and 
Superior avenues which were poorly 
lighted. During the daytime more traf- 
fic fatalities occurred on Euclid and 
Woodward avenues than on the other 
two streets—the logical conclusion being 
that the traffic conditions were more 
hazardous. At night time the situation 
was reversed, however, indicating that 
the lack of adequate lighting created the 
additional hazard on St. Clair and Su- 
perior avenues. After the street-lighting 
systems had been revamped and mod- 
ernized on both these thoroughfares, 
the records showed a night-accident fa- 
tality rate of two per year, on Superior 
avenue, as compared with an average of 
six per year with the old inadequate 
lighting. The records for St. Clair ave- 
nue were almost identical with those 
of Superior avenue, 

Assuming that the reader has recov- 
ered from the first dose of statistics, 
we will conclude this article with a few 
more suggestive figures. 

In Massachusetts, daytime automobile 
fatalities have shown little variation dur- 
ing the past eight years, the record be- 
ing 373 deaths in 1924 and 370 in 1930. 
During the same two years night fatali- 
ties were 336 and 425, respectively, or 
an increase of approximately 26 percent. 
Statistics for New York, Connecticut, 
and Delaware show the same general 
trend, in that a few years ago the ratio 
of night fatalities and day fatalities was 
as one to three, while for last year the 
ratio was two and one quarter to five. 
At this rate we may soon expect to find 
night fatalities equalling or exceeding in 
number those that occur during the 
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day, notwithstanding the heavier traffic 
during the day. 

Our study of night-time traffic haz- 
ards leads us to conclude that adequate 
highway lighting would reduce night 
accidents by one-half, which would 
mean a saving of 7,500 lives a year. 
Approximately $200,000,000 a year in 
accident costs would also be saved. This 
sum represents about four times the 
amount spent annually on highway 
lighting, throughout the whole country. 
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A report on monthly gasoline con- 
sumption in Connecticut showed that 
July and August are the big months 
tor automobile drivers, the other months 
tapering down from that peak. 


The Sales Pictorial—for A. & H. agents 
—contains 40 pages of _ illustrations, 
graphs, cuts and actual pictures with 
which you can demonstrate to your pros- 
pect the value of disability insurance. 
Write The National Underwriter Com- 
pany for information. 


Manufacturers and 
Dealers Combine in 
Junking Old Autos 


FFICIAL 1930 motor vehicle 
O registration figures point to a new 

record in the junking of old cars, 
according to Alfred Reeves, general 
manager National Automobile Chamber 
of Commerce. 

“The figures show that last year 
2,925,000 motor vehicles were junked as 
a result of the normal wearing out of 
cars and of the special junking plan of 
the manufacturers with their dealers 
under which 350,000 additional vehicles 
of unsafe character have been elimi- 
nated from the highways,” Mr. Reeves 
declared. 

Manufacturers representing more than 
87 percent of the industry’s production, 
are now cooperating with their dealers 
in a program under which the dealer is 
partially compensated for a certain num- 
ber of unsafe cars which he may junk 
rather than undertake to resell after a 
trade-in. 

Under the plan, as announced by Mr, 
Reeves, the manufacturers establish a 
reserve fund based generally on $5 to 
$10 for each new car which the dealer 

uys, and to the amount of that fund 
their dealers are permitted to scrap old 
cars. The amount allowed on such 
junked cars ranges from $25 to $35. 

Besides this dealers scrap many more 
cars for which they receive no compen- 
sation because the junking fund is ex- 
hausted. The plan simply provides some 
compensation to the dealer for losses 
which might be incurred in the scrap- 
ping of a limited number of the used 
cars that he takes in. 

While most manufacturers allow their 
dealer a certain stipulated allowance for 
a limited number of cars that are de- 
molished in the presence of a factory 
representative, or through an authorized 
junk yard, one company pays $20 for 
each car at the company’s salvage plant. 
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Sales Plans Which . 
Get Premiums Told 
by Successful Men 





(CONTINUED FROM PAGE 13) 


necessary coverage, just as a patient de- 
pends upon the physician applying the 
necessary remedies. I also believe that 
it is well to acquaint the assured with 
certain conditions, especially the exclu- 
sions as well as the particular coverage 
he would have in the contract. Some 
assureds object to paying the premium 
for complete coverage, then, when lim- 
ited coverage is given for saving in pre- 
mium and afterwards a loss occurs, they 
are inclined to blame the agent. This 
can be overcome very largely by calling 
attention to a few of the conditions of 
the policy and without confusing the 
assureds with too many technicalities. I 
endeavor in every way to avoid any pos- 
sible disappointment or misunderstand- 
ing with the assured. in case he has a 
loss. I think it better not to write a 
policy than to have the assured disap- 
pointed. Sometimes a pencil notation or 
underscoring on the policy, in a conspic- 
uous place, stating that certain coverage 
is not included, prevents misunderstand- 
ing. 


66 FIND selling plans the most im- 

portant: One a personal solicita- 
tion, the other local advertising. The 
latter is very effective in calling atten- 
tion to one’s agency or special plan of 
writing policies. Such advertisement 
may be employed through window dis- 
plays or posters, but the most effective 
for me is through local newspapers. 
There being two in my city, I sometimes 
alternate, but frequently run the same 
advertisement in both papers simulta- 
neously. 

“I do not use large display advertise- 
ments but regular local readers, usually 
three to ten lines. These little readers 
are usually in a very conspicuous place 
under the heading of local news and are 
often read before the reader notes the 
advertising advantages. I estimate that 
it is profitable to spend from 5 to 10 
percent of my commissions in news- 
paper advertisements. Not having a so- 
liciting representative to visit these 
agencies, I do not receive as much busi- 
ness as I might, if such representative 
were employed.” 

There were 835,250 automobile acci- 
dents in 1930, there were 32,500 persons 
killed and 962,325 injured. 








Auto Registrations 
Drop in 21 States 
During Year 1930 























(From the Automobile Trade Journal) 
Percent 
Total Percent Change 


Passenger Motor of 1930 over 

Cars Vehicles Total 1929 
Alabama* 238,105 277,127 1.04 —3.1 
Arizona 98,147 111,623 42 —9.5 
Arkansas .. 193,000 231,300 87 —0.9 
California . 1,974,429 2,073,816 7.75 +4.3 
Colorado .. 276,847 308,509 1.15 +1.7 
Conn, ..... 297,781 347,490 1.30 4.4 
Delaware 45,533 56,056 oa +2.8 
D. of Col.. 154,238 173,434 65 —).1 
Florida 277,210 329,806 1.23 —3.7 
Georgia .. 294,461 341,177 1.28 —4.8 
Idaho .... 104,600 120,446 45 +1.7 
Illinois ... 1,429,146 1,638,260 6.14 +1.4 
Indiana 746,354 875,453 3.28 —1.( 
PONE aéane 709,985 782,175 2.93 —0.2 
Kansas 511,384 594,523 2.22 +2.3 
Kentucky 294,178 330,664 1.24 ‘ 
Louisiana 235,000 282,000 1.06 +0.4 
Maine .... 147,791 181,348 .68 +-1.2 
Maryland . 283,120 321,180 120 +1.8 
MEMS, ccc 745,064 852,122 3.19 2.8 
Michigan 1,161,051 1,328,209 4.98 5.0 
Minnesota. . 727 2.72 0.9 


618,661 727,022 





a 225,000 96 +1.1 
Missouri 671,920 2.86 +1.2 
Montana .. 111,089 51 —2.5 
Nebraska 367,410 426,229 160 +2.8 
Nevada ... 23,388 29,645 11 —6.8 
N. Hamp.. 93,155 111,553 42 +2.3 
N. Jersey 711,527 850,415 3.18 +2.8 
N. Mexico. 74,900 90,700 34 +-16.7 
New York. 1,920,255 2,316,824 8.66 -+1.7 
N. Carolina 412,042 474,301 1.78 —5.8 
N. Dakota. 155,383 183,019 69 —2.7 
Ce ccexs 1,549,077 1,753,135 6.57 +0.9 
Oklahoma.. 490,947 550,331 2.06 —4.3 
Oregon** , 233,787 258,147 97 —5.5 
Penn. .... 1,528,721 1,773,218 6.64 0.1 
Rhode Isl.. 115,176 135,867 51 0.8 
S. Carolina. 195,210 221,666 83 —4,.2 
S. Dakota. 180,000 204,306 .76 


Tennessee . 332,417 372,543 1.40 +3.9 


Texas «+ 1,152,904 1,359,543 5.10 0.9 
Ue saves 93,628 110,997 42 —3.3 
Vermont .. 78,260 86,624 33 —6.9 
Virginia 319,061 381,933 1.44 —2.2 
Wash. ‘ 388,719 452,511 1.70 +0.9 
West Va. . 225,101 266,132 99 —0.8 
Wisconsin... 677,963 788,502 2.95 —0.8 
W yoming 51,579 61,501 23 +1.4 
U. S. Totals 

1930 ....23,214,704 26,700,653 100.00 +0.29 
U. S. Totals 

1929 ....23,245,495 26,623,857 ..+.. 


*Figures for fiscal year ending Oct. 31, 1930. 
**Change in fiscal year from Jan. 1 to July 1. 


Persons who did not have the right 
of way caused 30.8 percent of the auto- 
mobile accidents in 1930. Those who 
exceeded the speed limit caused 21.4 
percent; those on the wrong side of the 
road 16.1 percent; those who drove off 
the roadway, 14.3 percent; those who 
failed to signal 7.3 percent and those 
who cut in 7.1 percent. 
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An engineer and pilot were killed in this crash near Kansas City, Mo. All that was left 
of the plane was the twisted motor shown above.—Wide World Photo 
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WR. Ruegnitz Tells 
Problem in Collision 





(CONTINUED FROM PAGE 5) 
unsuspected, sometimes vaguely known 
but inadequately appraised, by local 
agent and special investigator alike. It 
is not seldom, therefore, that the intui- 
tion of the experienced examiner is 
nearer right than the first finding of the 
investigator, but if an actual succession 
of losses is debatable, a “hunch” is im- 
possible as ground for rejection. It is, 
in a way, common knowledge that col- 
lision rates are so high that only those 
who expect collision loss take out in- 
surance, but the specific reasons why 
they anticipate loss, being more or less 
discreditable, are correspondingly well 
camouflaged. The obvious corrolary is 
that if we could underwrite the undesir- 
able minority off our books we might 
hope to attract the desirable majority, 
and at much lower rates than those cf 
our present tariff. 


7 selection is the warp of the colli- 
sion underwriting problem, the woof 
is the inherent nature of collision loss. 
The word collision brings up a picture 
of total wreck; actually, the record 
shows a heavy preponderance of partial 
loss claims. In fact, fender dents and 
similar small “losses” are so numerous, 
and the total wrecks relatively so in- 
frequent, as to characterize collision as 
a “partial loss peril” and thus at the 
same time to increase resistance to the 
sale of collision insurance. That the 
numerous minor losses are entitled to 
classification as unavoidable wear and 
tear rather than real collision damage 
will, let us hope, be one day admitted; 
that it is instinctively so regarded by 
the average motorist constitutes another 
of the reasons why he does not insure. 

If there were a clear dividing line be- 
tween the minor losses of wear and tear 
and the major losses of collision, one 
aspect of our general problem, that of 
devising a more readily saleable collision 
form would be greatly simplified; no such 
natural division existing, the insurers at- 
tempted to draw it arbitrarily by means 
of the deductible. Collision coverage is 
essentially of two kinds, (1) full cover 
and (2) deductible, the latter in bewil- 
dering variety, all seeking the same end, 
that of segregating the serious and in- 
surable hazard at a price that the traffic 
will bear. That we have thus far no 
success worth boasting in drafting sale- 
able forms should not deter us from fur- 
ther efforts, but it seems unlikely that 
such forms are to be developed inde- 
pendently of selection methods. Better 
selection, lower rates and more attrac- 
tive forms are all part and parcel of the 
same problem, which, in view of the 
“gold in then, thar hills,” will doubtless 
one day be solved. 


Technique in Selling 
the Public Enemies 





(CONTINUED FROM PAGE 8) 


record, something to be forever con- 
cealed, to apologize for, to be explained 
when seeking further employment. The 
period during which judgment may be 
kept alive varies in the different states, 
but the period is always long, and in 
most states the judgment can be re- 
newed for a longer period. 


FTEN the agent will find that the 

motorist who refuses to buy lia- 
bility insurance is protected for fire and 
theft. That provides the agent with a 
splendid opening. That sort of man is 
especially reprehensible. He is protect- 
ing himself against what he thinks is the 
most likely avenue by which he might 
suffer a loss, but he is not carrying in- 
surance which he thinks is only protec- 
tion for the other fellow. He is protect- 
ing himself against the loss of say $400 
by taking fire and theft insurance. He 
should be told that he is leaving himself 
open to the liability of being hounded 


perhaps during his entire life by cred- 
itors, that they could send him to jail, 
garnishee his wages or he is leaving 
himself open to the liability of serving a 
lengthy jail term as the result of crim- 
inal prosecution by neglecting to buy 
liability insurance. The $400, which he 
stands to lose by having his car de- 
stroyed by fire or stolen, is negligible 
compared with the possibility of his liv- 
ing in the shadow of the lockup or with 
deputy bailiffs constantly at his door. 

That sort of selling is perhaps dis- 
tasteful to the ordinary agent. The pro- 
ducer likes to be on a businesslike and 
agreeable basis with his clients. He 
likes to be an adviser and counselor, a 
man who conducts surveys and _ fits 
needs. It may not be pleasant to take 
a man by the lapel of his coat and tell 
him that he is likely to go to jail if 
he doesn’t buy liability insurance, but 
the adviser system hasn’t worked. 


GOOD practice would be for the 

agent to employ a young man, high 
school graduate or college, of foot ball 
physique, with a pugnacious tempera- 
ment and a young man who by nature 
would take pleasure in putting the fear 
of the Lord in these public enemies. A 
young man of these characteristics could 
earn a good income for himself and for 
the agency. The liability premium is 
sufficiently large to make the commis- 
sion on each risk an attractive goal for 
a young man. The solicitation should 
be conducted systematically, from lists 
of new cars sold or from other data 
which is obtainable at the court house. 
Circularization by mail might help in the 
solicitation, although these public ene- 
mies are not much influenced by some- 
thing they read. 
_The trouble has been with solicita- 
tion by mail or by telephone that the 
motorists who present the least sales re- 
sistance are landed. Telephone solici- 
tors, who work systematically, are wont 
to press the issue if they discern some 
response, but if the prospect is tough 
the solicitation is usually dropped in 
order to proceed with the list in order 
to find a more susceptible prospect. 
That sort of solicitation skims the sur- 
face and perhaps lands an_ occasional 
public enemy, but it does not dig deep 
into that callous three-fourths. 


NE automobile sales executive be- 

lieves that the number of public 
enemies could be considerably reduced, 
if every agent and broker would take 
it upon himself seriously to solicit the 
motorists in the .immediate neighbor- 
hood of his residence. Insurance pro- 
ducers are so well distributed through- 
out the cities and towns of the country 
that by following the blue bird method 
of seeking business close at home, a 
pretty complete canvass would take 
place. 

The problem has a larger aspect for 
the insurance business than merely the 
fact that a billion and a half premium 
income has not been tapped. Unless 
the field force of the country makes a 
determined effort to reform the great 
three-fourths of motorists uninsured for 
liability, automobile financial responsi- 
bility laws, compulsory automobile in- 
surance and state funds for automobile 
insurance are probable. Insurance men, 
generally, have endorsed the financial 
responsibility law idea, but there is con- 
siderable doubt as to whether that mod- 
erate measure will satisfy those crusad- 
ing citizens who are awake to the in- 
justice of innocent persons being unable 
to get satisfaction from the pikers and 
public enemies on the streets and high- 
ways. The agents of the country have 
it in their power to eliminate the neces- 
sity for the state stepping into the pic- 
ture. The states are now interested in 
the problem. Many of them have passed 
automobile financial responsibility laws. 
Massachusetts has a compulsory auto- 
mobile law. The next step, as proved in 
the case of workmen’s compensation, is 
to set up state funds. Where the pur- 
chase of something is made obligatory 
by law there will always be the clamor 
for the state to provide that which is 
required. 
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eciprocals’ Premiums Drop Sharply; 


Mutuals Show Slight Loss 


HE mutual companies were able 
to hold their 1930 automobile 
volume fairly close to the 1929 
level. The 1930 premiums totaled 
$62,425,847 compared with $64,612,060 in 
1929, a decrease of 3.2 percent. The loss 
ratio showed a large increase being 41.3 
percent in 1930, compared with 34.7 per- 


Lloyds to show increases of over $50,- 
000 in 1930. 

Among the notable decreases in pre- 
miums by the large reciprocals and 
Lloyds were the Casualty Association 
of Michigan with a $650,212 decrease, 
the Detroit Automobile Inter-Insurance 


Exchange with a $445,408 loss, and the 
Inter-Insurance Exchange of Southern 
California with a $655,861 loss. 

The Lumbermen’s Mutual Casualty 
led the cooperatives in automobile prem- 
iums in 1930 with a $8,926,455 volume, a 
gain of $812,558. 























The State Farm Mutual of Illinois 
came next with $6,956,636 in premiums 
to its credit, a gain of $1,008,610. The 
Liberty Mutual was third with $10,389,- 
165 of new business in 1930. The Inter- 
Insurance Exchange of the Chicago Mo- 
tor Club was just able to keep in the 
gain columns with a $89,436 increase 


- og! mae - gg Me IE ny ~— 1 and a total of $3,959,242 in premiums. 
re 19% losses totaled $25,822,350, e e | The Inter-Insurance Exchange of the 
+ aad with $22,486,939 in the pre- Ten Leading Cooperatives Automobile Club of Southern Califor- 
vious year. ; | nia lost $665,861 in premiums with a to- 
Reciprocals: and Lloyds lost heavily song | tal of $3,783,784. The Merchants Mu- 
sae Migs Saree sto —_1990_____ _1gg9_____ "Prem, | tial’ Casialty of New York. reported 
ives7 258 in S60k. cocmsaned wiih One Lumber Mut. Cas., Ill. $8,926,455 $3,251,256 $8,113,897 $2,665,535 $ 812,558 | Over $1,000,000 gain with a total of $3,- 
cenass in 1908 @ Of oa ef om ‘The State Farm. Mut., Ill. 6,956,636 2,532,872 5,948,026 943,789 1,008,610 519,229 in premiums. The Detroit Auto- 
ns is Gate Gh eeeccen Liberty Mut., Mass.... 4,389,165 2,120,401 3,912,672 1,636,664 477,961 || Mobile Inter-Insurance Exchange was 
loss ratio increased from 42.7 percent | Ine. Ex. Chi, Mot. Cl.. 3,959,242 1,460,824 3,894,706 1,207,673 89,436 || Scventh among the cooperatives with 
ge cap eg ceca Cy hi Int. Ex. A. Cl, S. Cal. 3,783,784 1,817,553 4,864,469 2,077,424 —1,080,685 | 53,091,000 in premiums, a loss of $455, 
ade by any of the reciprocals and || Mer. Mut. Cas, N. Y.. 3,519,229 1,200,119 2,480,248 567,644 1,038,961 || 408. The Hardware Mutual Casualty 
Llovds :. sen The bac § a Detroit Auto Ex...... 3,091,650 1,326,789 3,547,058 1,343,508 —455,408 a ' Higpere yp wes 2 $660,000 gain 
ag $63 696. ing pate al sobile Hdw. Mut. Cas., Wis.. 3,082,705 996,536 2,416,667 632,345 666,038 Th i rs ey Pe re Ngee bo greys 
Club of Misseaei with $55 240 nen y the State Auto., Ohio..... 2,760,437 1,450,889 2,947,589 1,297,324 —187,102 State cam ms ees ee ols | besliioen: hao 
VLISS DO state oO ASSC é c ana Ca e 
Chicago Motor Club with $89,436 in State Auto. Assn., Ind. 2,357,498 1,546,396 2,469,522 1,667,289 —112,024 | ninth and tenth among the big ten with 
gains, were the only reciprocals and —_ aan i 














$2,760,437 and $2,357,498 respectively. 





Automobile Premiums and Losses of Mutual Companies 
































———-_—_-_--—-_—— 1930 2 aeere omen -— —-— ~ - — 1929 --- 
Inc, or 
Total Loss Dec. in Fire Theft Liability Property Damage Collision Total T.oss 
Prems, Ratio Prems, Prems. Losses Prems. Losses Prems, Losses Prems. Losses Prems., Losses Prems. Losses Ratio 
$ $ $ $ 3 $ $ $ $ % 
Abington Mut. ........ $,213 By ao? cwhees’+) sete’ senmes... “eseced.. -eedaeetle -sadivane! seas nape ae 7,826 1,490 19 
Allied Amer. Mut. A... 191,341 9 —11,730 76,713 11,877 111,508 OS) eres esueive 2,677 442 es 203,071 32,907 16.2 
Allied M, Liab., N. Y.. 444,059 LS. oS. cctcne 8  sonsae «= eee... Seeeee 349,785 194,021 $8,427 5,847 1,69 654,943 189,494 61.9 
Amal. Mut, Aut., N. Y. 253,497 5 wQGRLGee 80s ceécce 8 8=—s eelede so eeee .  eccnee 253,497 Gaee . eee@ec narkens ee 296,732 54,572 18.8 
Am, Farm, Mut., Minn. 11,646 6 EEL. <etehucs aeeasy o0ke00).. 606600. . SOemeAGe  welGQet® -eaueeal® cheered Gandees eaee 13,767 7,340 53.5 
Allied Mut., Auto., Ia.. 203,222 122,231 17,472 2,207 13,407 2,501 93,609 7,388 40,872 15,670 30,785 13,375 80,991 10,255 12.6 
Amer, Mut, Indem..... 124,664 2 21,129 15,267 Tae”) ecaees~ uueae 63,338 6,609 42,314 1,402 3,745 1,592 103,535 3,608 13.2 
Amer. Mut., TRB. cerceecs 12,865 oe sescsee  evondede feteecd ® Vaackiy 63,338 6,609 42,314 1,402 3,745 1,591 15,397 5,879 38.4 
= lee = ee  Cueeeke.  Shenwee Meenas (dd0cee.  eedbde- Seabee. cedeece. “dusiens 2,725,978 1,261,150 46.2 
Atlantic Mut., Pa...... 11,366 a .. «<«<easce. 4aaneaae  aucnen. 0 “GEeean §68'aeanee  aeeene ano eee 3,309 524 15.9 
Austin Mut., Minn..... 120,630 7 74,574 24,097 Geer «ssecea’) ehedee 64,375 20,057 25,788 10,691 6,370 » 944 16,056 11,781 25.4 
Auto. Cab Mut. Cas.... 397,216 8 Ge. ° kenecs S¥eeee bemeneeec- F eheces 44 1,540 1,457 060s ‘@eswes. “deanec 598,849 462,477 77.5 
Autoist Mut., Ill....... 382,270 4 ree 6 6(fediesa “Kcdesde Wesece | eneces 165,217 67,674 101,143 34,023 57,937 68,371 387,029 120,658 31.2 
Se. see, Me Beat cocd 672, 2 Pee «aie )6=60 dee atccose | choot, B lidatecek ©. Becces.- © wecace.. admced BE ludkdboh E decease 732,208 97,691 13 
Auto. Owners, Mich.... 1,434,704 D> Gee Bickacesce” etieck) 4 .Macecce | epccen | EB lteteccds © Becdeh lt) Geek (VW hetene EL caaktsl 2 Badccd 1,722,147 902,512 49.3 
Berkshire Mut. Fire.... $6,579 1 —5,759 29,275 6,286 37,420 5,226 raaae 4 5,891 2,067 12,767 8,145 93,377 28,510 30.5 
Builder Mut., Wis...... 101,121 5 See  ‘scdcnee l Keuccae, cvecae 4 Geese 54,519 19,007 36,754 12,284 848 5,602 92,338 42,495 48 
pertington, Vb ccccecce 6,646 a” <Scateaa, “ Ghesuse cesccne | eivads ee eT ee eee Re ee ee ae ee okeas 6,898 4,260 62 
Bldrs. & Mfrs. Mut., Ill. 19,073 1 19,073 3,220 : MT r CC ee ae Tre 13,371 332 4,902 649 808 253 denade 8 ©=—6weees 
Cambridge Mut., Mass. 13,272 3 1,214 4,874 3,335 6,122 CS # $#ducccce «ad¥pec 2u4 7 2,032 64 12,058 2.833 23.6 
Capital Mut., Neb...... 83,532 Py (teens ¢ubltece  “eeuesa ' ances ause’- ~e0¢¢00° © eandete bested * bdacd | J) waeee 86,058 35,217 41 
Celina Mut., Cas., Ohio 193,897 t — 56,513 13,266 10,144 010 93,686 40,490 43,531 27,889 23,513 249,025 70,272 28.5 
Central Mfrs. Mut., O.. 749,434 5.4 —30,110 229,982 77,636 GC | seudas cescss W777 225,194 116,955 779,544 240,845 30.8 
Cent, Mut. Cas., Mo... 29,098 17,680 60.8 “nn  p@eake “eeveee: é0dene © emeees 11,356 8,914 4,598 2.206 988 31,200 13,992 48.3 
Centeal Mut., Ill....... 207,068 84,052 24.7 —40,466 10,124 Wren xeacee:’ | aeees 163,434 58,658 26,765 6,745 11,493 247,534 71,471 30.4 
Central Mut., Mich..... 73,871 50,262 68.1 —63,592 4,472 1,033 2,13 23,633 10,515 13,313 27,833 33,060 137 A63 57,902 42 
Checker M. Auto., Mich. 337,157 55.7 113,491 17,786 4,571 176,516 94,988 JAS 69,310 46,241 223,666 164,063 73.5 
Chgo, Ice Prod, M., Ill. . 62.4 —35,594 1,942 102 82 14,383 14,589 7,768 1,960 638 64,270 22,955 35.6 
Cit, Fd. Mu. Cas., Minn. 80,253 29.5 72,534 6,999 SA. © eeiabe 44,961 10,42 20,050 8,243 5,508 7,719 10,794 129 
Cit. Mut. Auto., Mich.. 1,432,632 58 7S wésece é00eue |  ssesue | diesen . ebedec a% 1,836,570 1,040,887 57 
Citizens Fund Mut.....  «..+-- Boe fy RReS Riewske seedon —aseden "| wauees 27,715 89% 3.6 
Citizens Mut., Mass.... 40,972 37.8 BSR = oeccse cose {h Qhesces .enaceu. seeses! cusebe | euecee cosh £ tenes 42,483 11,394 27 
Commercial Mut., Ohio. 50,612 136 35,978 - aa jane 2 1 temo Pe Pee 8 oe 14,634 16,777 64,590 58,998 91 
Cont, Auto. Mut., Ohio. 170,641 46.1 12,539 14,274 IRS 59,681 25,568 44,429 11,928 39,718 2,074 196,154 80,671 41 
Cook Co. Farmers, Ill.. 62,319 17.7 4,355 4,750 340 23,111 1,335 8,440 1,769 21,662 6.544 56,097 18.170 32.2 
Detroit Mut., Mich..... 3,648 eee JAA Cee «MRR des kebene . henede b Stace | | eeecan 8 evaude > 720 1501 54 
Dorchester Mut., Mass. 1,230 bescts ve.  ~ OAM ‘caenase> “Snnavao() (encsen-lP-aitenaer) | hee aaigus wien 1,016 263 26.3 
Blec. Mut. Liab........ 5,044 We RR. °$ ohddae seecce eoeedo) “abeeawal eon 4,213 162 831 17 
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? Inc. or _ wins 
Total Loss Dec, in Fire Theft Liability Property Damage Collision Total Loss 
Prems, Losses Ratio Prems. Prems, Losses Prems. Losses Prems, Losses Prems, Losses Prems. Losses Prems, Losses Ratio 
$ $ $ $ $ $ $ $ $ $ 
Employers Mut., N. Y.. 187,536 SOR008: ERS WTR SU8  cckers «8 Gasess Sesess ‘Sannin 128,209 71,517 55,529 29,427 3,7 3,054 215,489 82,741 Fi 
Emplyrs, Mu, Ind., Wis. 556,805 1,841,139 33.2 —130,308 29,298 12,086 25,154 5,820 334,408 74,089 128,649 64,574 39,296 27,570 687,113 161,673 23.4 
Employers Mut. Cas, Ia. 458,312 173 37.8 62,689 21,457 15,954 22,706 6,082 261,137 89,117 128,040 49,760 24,972 12,113 399,097 102,507 26 
Exch. Mut. Ind., N. Y.. 458,332 169,52 37 StS Thscecs” Basted | benscas coves 331,451 113,266 125,215 55,526 1 734 376,586 179,972 4g 
Fact. Mut. Liab., R. I.. 2,027,572 499,704 24.6 REE o. Eetenes, <bdlss Ml asenwe 420,859 335,380 455,548 113,136 151,164 51,186 2,004,908 439,849 29 
Farm. Bu. M. Auto., O. 1,191,739 533,269 44.7 308,832 28,892 15,986 74,811 11,189 357,485 187,974 208,061 94,205 522,490 223,915 882,907 352,546 48.9 
Fm. Mu. Hail Assn., Ia, 79,4 SRO ae =u ste Se dac. » kee. Abanes © Bautbe 74,265 11,428 43,784 11,939 16,833 Sree. -ebseed  sb660's re 
Farmi. Mut. Liab., Ind.. 77,207 54,475 70.5 —5,009 6,694 2,579 6,5 1,725 27,122 14,965 13,712 3,462 21,766 13,491 82,216 24,565 294 
Farm. Mut. Auto., Wis. 238,735 42,769 17.9 91,789 14,593 5,023 13,269 1,510 101,505 20,435 106,602 re OMe ee 146,946 25,669 17 
Federal Mut., Wis...... 96,742 64,596 66.9 —3,402 GBSB cece 4,881 ee 40,287 ee 41,2 eoccee 3,880 ee 100,144 24,200 249 
Fed. M. Auto., Mass... 36,123 10,493 29 SyS28  sekess§= 805090 86 -saeaeo . Beaeee. aheees  GeekAS Leneaoy.. Sewaeer . SEES > Gees 29,303 4,026 137 
Fm. Mu. Au. Assn., Ia.. 128,143 SAECO B04 8 - Sivvacs ; 11,400 6,435 11,311 955 28,825 12,544 39,115 3,736 37,492 36,000. issecex éeene = 
Fid. Mut. Fire, Ind.... 11,672 8,541 73.1 Ee. Mewsee) ~ stebde» 6. oksaaD cese se 8 =0 BS eeeee 8=—s wines” eeeiges | eeeene,  e0b0se 11,722 1,788 15.2 
Fitchburg Mut., Mass.. 113,72! 5,493 31 1,431 35,768 12,972 39,661 W068. .ceeue . -20se00 17,284 6,362 21,010 8,716 113,289 24,109 14 
Frankenmuth, Mich..... 48,794 4,797 50.8 Ree Sesess i) | ea eovcce 27,676 mae 80s h 8 aeas 2,636 21,118 17,738 42,412 23,524 56.5 
Franklin Auto, Mut., Ill. 1,285 11 Eis. 2 wigaenes ee | Sévtas!--sc¥des.  ticlees —- Shenae 234 BE. Gealedwe?’’! cea aBaee.. | OBhees aa 
Generali Mut., Ia....... 14,028 7,137 26.3 —84,204 25,541 ee. awiwieis< 2,836 64,006 eee) ) eae . Redieesin 14,498 9,732 98,232 15,795 16 
Glen Cove M., N. Y..... 37,162 10,570 28.4 4,444 16,097 6,788 17,851 S| Beer ° sanene 400 33 2,814 883 32,718 17,688 64 
Globe Mut., Mo........ 4,221 13,812 25 5 «ssesee 8 8=6S55R8s. caeReS 8 Saheee «s8se8s,  .davend  scedue ~ daaen 7,544 2,740 54,633 15,896 29 
Gr, Dirs. Natl. M., Ind. 236,848 108,966 46 —100,561 67,039 38,310 107,538 SESUT = ccwede- «We vs vs 14,465 5,133 14,882 27,742 337,409 120,343 35.6 
Green Mt. M. Fire., Vt. 26,867 18,700 69.6 —33,927 a aa if ry ty TT ae re Se eee pe rrr 60,794 32,755 63.8 
Hamilton Mut., N. Y... 536,785 eg 5 MMO elie sg RC Oe ee ee 137,487 24,127 3,913 STS 3. nwcese . —s-_ e ove ° 645,541 356,563 545 
Hdw. Dealers, Wis..... 363,622 86,093 23.7 26,298 178,765 46,396 172,827 ivy si CL Tr CT ae Ce a ee Oe 337,324 63,085 187 
PNET | Seca asccce 8,826 23.7 3,423 2,271 292 2,834 ae) <Bkhenee,  -caenina'e Rr ror 2,257 1,518 5,403 2,987 65 
Hdw. Mut. Cas., Wis... 3,082,705 3 CRC OEE. .sacetts § hackes 27,767 4,193 1,900,975 594,661 752,2 226,967 250,367 120,288 2,416,667 632,345 261 
Highway Mot. Un., Neb. 26,208 j653,735 204 = = ceseccs 6s, e205 Sateen - Sebesse 4§ st¥eee  cneeed - “panne cenenea » -SbaSOD .Seaeen' S55080-.. cabawe a 
Home Mut., N. Y....... oe. Seo RR * Veeeaen 2,642 304 1,493 1 8 36hess -  S6b5ie. <chadliae .44080%-%, 00eRe. dbseGO. — See | Oo eecee Me. 
Harleyville Mut., Pa.... 398,623 Cee! sates  “Segeoe canaian’. © 2hlemion 241,923 97,566 156,700 ST008 Satine © awesus 334,356 86,879 25.6 
Holyoke Mut., Mass.... 144,076 —5,668 38,393 12,839 47,804 | | aaa ee eee 25,153 7,481 32,150 11,294 149,744 40,813 274 
De. Agr. Bieteal....0.-5 280,676 17,380 13,063 11,776 22,986 4,457 51,695 24,213 51,923 17,576 86,2! 56,691 263,296 36,478 13.8 
Ill. Mfrs. Mut, Cas..... 52,746 —42,557 9,629 a: Rn eevcce 28,048 4,674 9,813 2,159 5,256 2,264 10,189 3,549 35.4 
Indiana Liberty Mut... 204,514 —14,499 12,199 3,797 13,088 3,016 97,923 34,931 48,327 18,351 30,304 23,694 246,013 101,451 41 
indiana Lbr. Mut...... 38,816 —419 20,782 11,477 11,749 Rees. Gubeuss _satce> 3,761 434 2, 1,128 39,235 10,638 27 
Interboro Mut., N. Y... 498,196 eee 60s sodeaneese.. . 640069. aSe'nee ere 375,249 124,382 122,947 SEEO -.  avéans- > -sengen 502,337 164,335 326 
SOUR SEU. CAs. c60scce 174,891 it RR a Ce ne ee) me Pe o° RNwene © aaeels “ -<Saaeen Cheese, . Sekese ee puns 109,710 30,619 2 
Impl. Dealers, N. D.... 13,538 eae  waidece © sctgan> oO Review i fessege CAwakesk.) pacade) (sehen, Qn wecces ° Wewest "© -2aeees 9,323 394 42 
Iowa Mut., Detroit..... 33,861 18,272 33,861 BGwee ) Weseas eeoneed)) Gilkewess. S60004 cxbees,  teeasee © apekee>”  Sevhaw 52,133 18,930 36.2 
Iowa Mut. Liab........ 465,929 165,044 35.2 21,660 33,071 Dees... BoSbade apenas ° 224,105 83,757 140,554 44,039 68,199 32,575 444,269 123,062 2739 
Jamestown Mut., N. Y.. 173,719 35,759 20.3 37,027 oven actuce " WGeanee*  Sebew ° 115,279 20,830 50,444 12,410 7,966 2,519 136,692 20,932 15.8 
Jefferson Auto. Mut.... 476,366 og ae ee er ee ee eocce 396,972 225,163 79,394 508 sivers | “teepars 776,921 281,742 96.2 
Liberty Mut., Mass..... 4,389,165 2,120,401 48.3 hl, | a 8,532 ——716 3,268,931 1,667,282 1,009,133 410,429 102,569 42,690 3,912,672 1,636,664 41,8 
Lincoln Mut, Cas., Mich. 96,157 22,617 23.6 31,616 96,157 S08) Serene Seases cases occasé  betess -#000e0 > (eubaae |) i seems 64,541 25,255 39 
Lincoln Mut. Indem.... 29,641 6,076 22 rf 2,056 904 2,761 837 11,064 641 7,309 1,450 6,176 2,244 ae. -< *eeenn ee 
Lumber Mut. Cas., Ill.. 8,926,455 3,251,256 36.2 : a ae re 34,542 13,050 6,295,668 2,372,805 2,329,287 730,341 266,958 113,568 8,113,897 2,665,535 32.8 
Lumber Mut. Cas., N. Y. 242,334 63,695 26.2 Ie “vats  savens | “Saueek -—"eeeuee 163,863 40,830 69,371 19,979 9,100 2,886 254,197 61,623 243 
Lumber. Mut., Mass.... 4,484 41  wearts  <de000  “Sdanes Sietec” O6¢eee ### SESSAS #saseen S@eERE SJoet@|  C20008.  Abeden  ic0Baee  Ceecer oe 
Lumber. Mut., Ohio.... 146,365 49,734 33.9 PELEEED 9 bsp 6> q BOnees 68cm eces Te a eee ° esse -a6n060 “460.08 163,620 46,904 28.6 
Lynn Mut., Mass......- 40,972 11,164 27.3 5 3) MR CUT eee oe eee cs’. weeeees ! | Céewees e eereee (| decese  soeecve 42,483 11,394 27 
MaGison Co., Ill... 141,438 120,350 85.3 ee. ‘sstace  §~ oetuae Bedhea  “hisbaea 55,329 $7,503 = ..aeee Coee (eeeece cevecs 124,133 94,991 176 
Mfrs. & Mer., N. H.... 31,726 9,466 29.1 BIS .sataee- Asieee.- csbieew. MOapRS. | Geeeeesl  SERGRCA OASGLGe “Revue shower cere. 25,213 8,736 34.6 
Mer. & Farm., Mass.... 20,413 3,744 18.7 —e  senese S tssons  wennee écs  “bevses  D8ess% “<Geiee “~SEWSERC-— “wee 0 Wee 20,428 3,686 18 
ares. 3 Dek, Vcc Be” MSO AID. CEL DORE SSL escces Nessie  shbeer .-Seeans 2,613,731 937,264 877,786 253,639 27,712 19,226 2,480,248 567,644 23.6 
Merrimack Mut., Mass.. 82,876 26,476 32 —12,887 36,357 17,885 39,283 eee  <Siwecac ,Sskeasa 1,570 1,505 5,666 2,348 95,763 5,420 67.5 
Mich. Millers Mut...... 10,852 1,337 12.3 2,719 4,619 660 5,783 me? Sscotict vacdeel = saceee Sixteen 448 1,337 8,133 1,219 15 
Mich, Mut. Auto....... 98,711 63,996 64.7 —63,467 5,922 3,142 3,948 1,522 19,742 9,117 9,872 5,468 59,226 43,096 162,178 53.315 36.8 
Mich. Mut. Liab....... 1,229,755 664,221 54 —278,772 124,759 CO,200 - éécavs oe 580,604 347,048 297,320 98,615 227,072 178,259 1,383,768 651,606 47 
Mich. Shoe Dealers..... 983 11 1.2 (TTT ane CO ane Ty Te ee* | eeesee- ecobedca icntseo “seeee0 ‘“sednce * Snceds Ge keence sid 
Middlesex, Mass. ...... 186,627 51,387 27.5 AON sctives * jpydices” ~ “ueeiwe’<* sweee? (+ cpawsine™. cesaioes | Ukceee) bewecune? @Miaie errs 191,177 51,271 27 
Mid-West Mut., Minn 105,256 47,603 46.2 44,574 3,343 Be? ceaeene! * iene ; 91,296 43,375 10,617 a oe ee ae ee 60,682 7,371 12.2 
Mid-West Mut., Mich... 64,016 46,489 72.4 —46,660 64,016 aor er ue ) —"paegieee 4 wecewe « webeen- wenehe (wiaees. Pivealdies 110,676 49,137 44.6 
Millers Mut., Ill........ 3,234 Ree SE MI Avail! sults! §6baGe ES Aocdes © SAnneeee owe cee sto Seater = coaeves LSet “Oecmnes Sabeweces sears ‘i 
Millers Mut., Tex...... 13,102 2,218 16.8 1,643 7,642 586 3,321 i ae eee eee ° 1,728 494 11,459 3,902 34 


(CONTINUED ON NEXT PAGE) 








SULANCE 


Friend. 


Suits, Claims, Adjustments and All the 
Irritating Sequences to Accidents Are 
the Bane of Busy Men’s Lives. If They 
Can Shift the Burden to an Insurance 
Company Which will Relieve Them of 
Worry and Loss They Have a Warm 
Spot in Their Hearts for the Agent with 
Whom They Deal. 


Sell Automobile Liability and Property Damage Insurance of a 
Company Seasoned by Nearly a Quarter of a Century of Ex- 
perience Whose Service Will Make Friends for You—the 


MASSACHUSETTS BONDING and 
INSURANCE COMPANY 


T. J. FALVEY, President 


Makes 


an 


LIKE A BOLT from the BLUE 


Come Automobile Accidents and 
Immediately Men’s Thoughts Turn 
to Insurance. 


That Is When the Agent Who Has 
Provided His Client with Good 
Liability and Property Damage In- 
Everlasting 


Home Office: Boston 


Capital $4,000,000.00 





Transit Trip 


Liability - 


Milwaukee Branch 


490 Broadway 
Tel.: Marquette 3936 





Fire - 


INLAND MARINE 


DEPARTMENT 


Theft - Collision 


THOMAS |. NORTH 


ADJUSTMENT COMPANY 
Adjusters 


Successful adjusters of long experience 
do much to build and maintain good- 
will between companies and assureds. 


AUTOMOBILE 


DEPARTMENT 


- Tourist Floater -Y All Risk 
CASUALTY 


DEPARTMENT 


Property Damage - 





Telephone Harrison 3230 


Davenport Branch 


Tel.: Kenwood 1410 


Burglary 


Thomas T, North Adjustment Company 


A-1803 Insurance Exchange, Chicago 


Indianapolis Branch 


A. E.S. Prior, Manager Howard Kopf, Manager J. L. Valentine, Mgr. 


American Bank Bldg. 241 N. Penn St. 


Tel.: Lincoln 4838 
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a rs 1930 — 1929 ——\ 
oss 
Ins, or 
Ratio Inc. or Dec. Fire Theft Liability Property Damage Collision 
—_ Losses % in Prems. Prems. Losses Prems, Losses Prems, Losses Joan — Prems. "ia ou Tele Pano ph 
$ $ $ $ ° 
Millers Mut., Pa....... ° 2,013 eee ‘ rrr er eues ecvcce cece eoees e me. . ecccce a. eovcece Seeees ; : vy 
Mill Owners Mut., Ia... 3,454 2,619 70.9 Oe eee See it. Gsiaee eee cemeh. aaa nee ‘Wins was I. ae 
Milwaukee Auto....... . 475,198 232,500 42.8 7,491 27,298 8,561 18,738 5,385 291,195 140,678 124,666 68,029 2,306 9,849 © 467,707 ~—«-230,527 49.2 
Minn, Farm. Mut....... 68,651 11,058 16.1 22,599 14,541 SN gcc deee  cccees 34,867 4,340 15,506 2,916 3,636 1,333 45,952 11116 24 
Minn. Impl. Mut....... 391,108 108,201 27.6 283,870 156,443 43,280 234,665 64.921 “itak:  Seatte ‘cca aecsee  dacase, 40 cecsn = ((téi«C 
Motorist Mutual ....... 83,713 26,253 31.3 31,559 11,855 Oe. scans: | wawank 33,331 8,632 20,704 6,469 17,823 5.745 S214 11.732 55.1 
Mutual Cas. N. Y...... 13,902 2,733 196 —4590 ...... Beyms Hh as = 10,756 2,360 3,146 RR ope vile 18,492 1,470 80.7 
Mutual Auto. Wis..... 28,32 7,662 27.1 —18 1,983 546 1,589 136 11,977 3,444 9,736 1,876 3,042 1,660 28342 17.962 63 
Mutual F., Bellair, Md. 24,040 11.169 39.9 LOF4.  cepane wages wékddais. . <dNuentn dete. -<ctee Vea iis : ‘ 22,366 12,474 55,7 
Mutual Fire, Md....... 1,444 eae: aan 1,444 ae wn” 2.1! Ga’ chen. jcpeiuell “mace culak ixdied aa ; 
Mutual Pl. Glass....... 4,503 oe Cee get a. eee ‘<i aaa tea 2,988 ...... 1,515 ee em. Mees tea, eas bea 
Mutual Prot. Mo...... 50,737 14,154 28 12,413 3,224 655 7,883 1,464 25,924 6941 11,115 3,282 2,165 1,740 $8,324 "6.998 is.2 
Mutual Indem., Okla... 0.0... cuseee SR IF GO eutiad. saunas, «ushba’ sebbbe auG’ «slice “Baa. Mia 20,001 4,978 24.9 
Mutual Prot., Mass..... 15,278 9,259 68.8 a,c *waeee. donpes,, ,vsunas exeegh”. -stueee ‘oat, ames? coc oye. Vien 14,615 5.884 40 
Natl Grange M., N. H. 154,363 64.475 41.7 —20,035 (1.222) {{c°%° iigaeee,” wacees 101,025 42,590 52,225 20,457 1,113 1,428 274398 47.755 17.4 
Natl, Impl. M., Minn.. 227,634 93.785 41.2 SS RR RR EO 2 RR 129,298 57,395 48,471 19.215 12°844 8,523 192,385 69.645 362 
Natl, Mut. Ohio....... 24,825 14,867 59.9 —14,039 10,698 6,330 WANES: —"idegees, “ooccas 155 231 3,670 3,371 38964 18.574 47.7 
Natl, Retail Mut., Ill... 188,417 44.781 23.7 —111318 5L,315  17'560 ‘WOO i. cee, 959 188 9,575 4,164 199,735 42,316 211 
Natl, Und. Mut, Md... 22,136 2,391 10.8 Ga: douken: sae sana soeie “Needae te Acedia <teias. chatter “e-acan 17,658 5.748 32.5 
New Eng. Mut. Cas.... 271 829 306 in «eae <a mers sitees edited loci’ «ade, ade, pean i ; : 
New Hamp. Mut. Liab. 1,501,906 819,045 54.5 ee! scvues | otha? «0 ceaaina wo 1,084,418 690,353 389,078 118,310 —-&8, 0,377 1,501,185 621.577 i 
N. Y. Cent. Mut........ 8,776 5.046 57.5 8,341 2,136 4,531 A. wissk “Site “sce — 2 a oe a “tee 
N. W. Mut.,, Wash..... 576,278 129,398 22 SE: ncuns wah aneaan eveese 8 senene «canes _ ccthes  .enccce bemene | Soe 
Ohio Haw. Mut........ 1,163 702 62.8 > wie; sie ‘ulin seater Sande. aioe sonia. deecae Nn Coo ‘914 "154 16.9 
Ohio Und. Mut......... 6,092 1,925 31.6 1,450 1,678 as See Me Gane) fol, 535 37 2,771 1,292 4,642 1,878 40.4 
Patrons M. Cas., N. J.. ; 3,631 979 26.9 Wk, tna -Gjuene. Jee glgeun. .ygeeeo, “Suc eekcus <eebkad.: saute. ae eres 3 1,332 35 
Pawtucket Mut. ........ 53,206 45,740 29.9 —13,567 51,890 snaee,. Ge GEER. acsace <encec 17,14 0 22, ’ 
Penn. Mot. Fed. Mut... 19,034 CO SE” ccces. <enghac. ‘Sceade Saeed (4e50ee = Gaiden. uae ase Ra arin nae — ee os 
Peoples M. Auto, Wis. 66,397 16,818 25.3 37,503 4,511 1,917 24,554 3,010 25,683 5,397 6,131 4,340 28,804 8.45 2 29 
Pioneer Coop. ......... 7,004 O64 186 8 §« ..cs.e 3,212 ., Se. “Se sees, ee ee ee, ee ~ a a — 
Phenix Mut., N. H...... 23,279 6,629 38.6 ae .buess | “ouans siGdee. séien : gata cesdsad) avalnah. degen "Mee 006 «6,963 28 
Preferred Class Mut.... 40,041 BEGGIN, _dcccre.. suudan , aeeetey agers) Scenes 40,041 Meee caucds | dedeta CC eetece SHE. Se : cone a 
Public Serv. M., N. ¥.. 420,95 196,344 22.9 Co RE SRE > ge a SAME oe ee 30. kiddie dcdias  adeeo. De . 78,646 87 
Quincy Mut., Mass..... 69,292 18,463 46.8 Sa? Se SY “stags seccne.. Gina. Cachan aeeumm< bine) Cabdee) coe “nies ane phe 
fas But. N. Yevssess. eee ee ERD «tks = kent nthe «= cahds’ «60 tabed ee | ceed’ | cade Ce $17,995 108,465 34 
Ret. Hdw., Minn....... $17,648 115,627 36.5 176,746 176,931 64,405 101,012 es dds CAs 32,400 11,794 140,902 41,944 29 
Salem Mut., Mass...... 2,778 323 11.6 —1,133 878 187 1,441 eee 94 44 365 71 3,911 1.240 31.8 
Security Mut. Cas...... 564,522 240,714 42.7 ae «(kéekas «(st fates. vedi 401,975 170,270 161,830 70,298 717 46 580,034 239,279 45 
reek Mab cadence 1,567 809 51.6 —5,824 557 Ra ts daenee | aaa 921 267 89 365 7391 2167 29.4 
Serv. M. Liab, Mass.... 85,264 64,089 75.1 | 77 lll Sia i ‘dauaie, _ewaae 61,892 38,269 22,867 25,820 We. ccs. 67,160 37.669 56 
MW Me, ORME .6. 055 eccace  sescene iano Sgeeddas,. “aemaee | tomes giiwee.. Pedvahen <. cation baeede > kidide denen dane 228,973 138,993 60.5 
Stand, Mut. Cas., Ill... 141,188 48,991 34.7 —44,150 20,347 GO centas glace ae eee 107,349 == 32,495 «= 13,492 10,376 = 164,991 49,734 30.4 
State Auto., Ohio....... 2,760,437 1,450,889 52.5 —187102 216,681 72,286 232,068 =» 5,379 1,180,827 619,188 583,255 250,114 547,406 453,922 2,947,589 1.297324 44 
State Farm M.,, Ill..... 6,956,636 2,532,872 36.4 1,008,610 143,994 572,008 = 995,52 2,098,912 679,516 1,207,537 362,904 2,482,170 1,255,906 5,948,086 '943°789 15.9 
Trad, & Mech., Mass... 2,711 222 «8.2 “HOME. .ccaacs cugine asubee" cacaes,’ eddies” sanada”  cddke> “laces Aa. Toe 2,893 ATL 61 
Transport Mut., Mass.. 155,257 Paes, GG, éeumse) \deauhs  -SGbenas cole aacaas 155,257 Seen, <daues . cceven Sennen  @0uace:*!unseee seed % 
Twin Mut. Fire, Mass... 177,645 43,119 27.2 —12,639 Tee tee. 6h Chl OE 34,565 12,473 190,284 41.065 21.5 
Twin Mut. Liab........ Ghee LSE 06D EEC ll tks kCi‘iw‘iwESS 1,518,357 1,180,923 533,039 192,631 ......  ...... 2,064,504 914.084 442 
Union Mut., Vt......... 22/969 Soet 983 2 occ 4,864 9,188 OM saiess GRU adckew ccd. ells mee 416,604 267.812 64 
li Sse Me = EON GAR OME es) ge” gcc «= gedtae’’ cue’ cameet teages jaan evn) Bh aate 541,524 206.739 38 
United Mut., Mass...... 451,192 122.388 26.9 =f sve? «SG AI ae eee) code > ccs 76,796 40,893 451,196 95.665 21.2 
U. S Mut, Liab........ Meee ~ YOMGR SRE (25 Cece caged» ‘Seauca + caeaee mee $00. os “eck, en Kea des 44,373 23,708 53.4 
Utica Mut., N. Y....... 1,480,961 662,902 39.3 254888  ...... ccccoe ccceee eee 1,055,146 439,227 853,998 114,242 21,824 9,433 1,176,073 349,804 29:9 
Uticn Fire ..ccccccccces 10,240 eee OW == SAaaY | steaks |§©=6 6 UGGG 6 = KOMGENT. “SERSilece S0NIREL edddwe senna. - eactaene. anne CeeGée ec0ee6. cacane - 
Utilities Mut. .......... ime “=$0006- cc <eENRIMAY cuits age ~ - ac cnce -/ one, —3,566 12,481 —2,141 3,839 118 346 = 118,605 = 30,435 25.8 
Western Gr, Deal...... 2,655 2,587 97.7 “eee  64Reke. 6 SERRES | SGRASA, «(CERGEAL. shaken. “eeaee - eagcdae = dxaaagE) Nacauee ee 6,467 4,495 69.5 
Vermont Mut. ......... 9,678 1175 12.1 2,081 9,678 WE. Gitta eon ee Seat tlh pel ec, tees 7.597 1,884 25 
Wisconsin Auto, Mut... 922,626 491,699 53.3 —244,409 102,485 = 42,403 «62,940 = 27,136 = 867,712 240,771 «$16,366 112,008 33,123 69,333 1,108,005 Si197) ae 
Wolverine Mut. Motor.. 214,862 182,890 85.2 230,357 224,908 183,890) 9.2... ecece | cccnce tacece eucene ccceee gene MSS 444,719 319,425 72 
Worcester Mut., Mass.. 54,854 15,011 27 TT. <4Kekh, > SGhewen, CUEGEe . Rebbbmn, |: eeKdte “KeGhEOL,  ‘dandne,. OGsiale. Mc eee 58,077 10,840 18.6 
Total ccc ccccvsccves Coens auiset eee 45.0 =RSOREIE. Wésewe  aeedeee  uendide.) cescddes. -cdebee) StRbedy ndedie _abetaa bhai.  Macde 64,612,060 22,436,939 34.7 











casualty 


/ rs 2 





Pioneers 


insurance. 


Automobile 

Accident and Health 
Liability 
Compensation 

Boiler 

Plate Glass 

Burglary Insurance 


Surety and Fidelity Bonds 
General Agents 


Insurance Exchange, CHICAGO 


GENERAL ACCIDENT 


FIRE AND LIFE INSURANCE CORP., LTD. 


MEEKER-MAGNER CO. 


In Casualty Insurance 
INCE 1899 Meeker-Magner Company has pioneered in 


Since automobiles were first used Meeker-Magner has 
written automobile insurance. 
Meeker-Magner has written compensation insurance. 
Meeker-Magner has ever kept abreast of every casualty 
insurance development and offers to agents a complete 
casualty line backed by over thirty-two years’ experience 
in the casualty field. 
Meeker-Magner’s growth is due to its ability to give com- 
plete service and its representation of strong companies. 

Meeker-Magner writes all the Casualty lines: 


Since compensation began 


“Casualty Insurance Exclusively” 




















R. Y. ROWE, President 





so iting ++ 


oo Gun 


A STOCK COMPANY 


UNITED STATES 
UNDERWRITERS 
COMPANY 


Home Office: 
JACKSONVILLE 
ILLINOIS 


Full Coverage 
Automobile Insurance 


W. D. KENNEDY, Secretary 


J. V. KENNEDY, 
Vice-President, General Manager 
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= — — —=——————_—_——=— —=—= 
Aut bile P d L f Reci ls and Lloyd 
——_—_ 1930 —\ 1929--—_____. 
Ine. or 
Total Loss Dec, in Fire Theft Liability Property Damage Collision Total Loss 
Prems, Losses Ratio Prems. Prems. Losses Prems. Losses Prems, Losses Prems. Losses Prems, Losses Prems, Losses Ratio 
$ § $ $ $ $ $ $ $ $ $ % 
American Preferred .... 10,836 £62 Sf Lin: SS mS ea 1,932 155 5,484 466 1,969 1,451 29 4,657 580 124 
Auto. Ind. Ex., Cal..... 97,774 S050 67). —SERRe saechi eehaee. 06 Nase teceie’!* <2eaNeh \oaynes’’ oeenee 97,774 51,650 124,617 61,870 49,7 
Cas, Recip. Exch., Mo 42,271 230,454 58. 31,522 13,138 15,5638 2,729 223,461 153,047 111,915 19,810 See. cosess « “iéveces ie 
Cas. Assn., Mich........ 322,679 BSS:039 DOA -—-OCGRRIR* .ncees' 3 <ebeas “ suaeles '’ wsevices’”’” weRe$e’™ .059444-* snebee soca ‘Saaetins Than 787,891 438,997 55 
Cal. Cas. Ind. Exch.... 133,981 SUjR0T BEB - 2G SOE kcts oeshba* waste dgeeee * (seeeeS seeneed See 41GRF Uceatins Pliwhece 288,507 57,727 29 
Cal, St. Auto, Assn..... 1,742,907 peewee S64. =—=O0GRNE) casess, 3 <seaae  chenne <seees  . Re Cee peas 1,742,907 962,080 1,917,387 951,557 496 
Cas. Ind, Exch., Mo. 83,950 4-0 = s paeess  seesce i ~00se0 s0ene  <¢20000 pesees 680080 @e00c0es i senene eenenes ¢hencs “Siemens “ wpasan ke 
Chicago Lloyds ........ 484,431 _& 38,796 62,847 23,175 259,444 109,685 $5,104 36,726 24,592 420,735 110,801 269 
Detroit Auto. Exch..... 3,091,650 2.9 123,760 365,203 105,579 1,329,484 564,437 543,502 729,558 397,482 3,547,058 1,343,508 937, 
Eastern Auto., Ill....... 379,859 7.3 24,864 39,354 11,819 145,301 50,056 76,304 94,034 60,089 411,741 131,667 31,38 
Economy Auto., Ill..... 218,558 RS ==ERPe 8 | kékasss 860 skaeee. Kose” (GoRGA ‘soneee 12,835 114,337 55,271 30,431 228,654 67,612 296 
Empire Auto. Und., Ill.. 12,199 5.2 -—4,754 156 1,42 329 4,533 291 2,266 3,216 1,265 16,953 4,310 25 
ee Tah Tea Recs ceeeee 8 6 theees os. $see0ees-- Baeeese. 6o0050 <Seuees < Ooeaw « “MBeeie. SSecas.. “OnRRaD “Coe Seleeees. Peeeeeas 167,919 39,469 49 
Farmers Auto. As., Ill.. 71,360 2 24,53 5,990 7,415 3,206 19,762 9,531 8,081 45,349 36,741 80 
Ft. Armstrong A. Ind.. 62,354 7 24,404 1,767 4,806 787 22,683 927 14,723 37,950 3,146 9 
Ft. Worth Lloyds, Tex.. 21,299 —EE0GS i i<~»ssek5e° “Gerdes  @0505 © s0050e  scbeen. 56 0he cee 83,312 26,880 32 
Genl, Ind. Exch., Mo... 107,421 5 - 4 3,860 7,153 1,837 66,575 16,679 134,561 78,052 58 
(vrowers Auto. As., Ind. 14,613 7 —4,268 1,383 1,818 605 2,988 1,799 18,911 11,479 605 
Home Auto, Und., Ill... 1 6,144 11,476 7,891 4,130 31,352 19,927 96,682 25,010 2 
coe La MNS 5 aie oe & 6 ..  wseeae | ee Se ee en: 7 Ts se ee Ty ee ee | Ms ee ee Ae sie 
Int. Ins. Au, Club, Mo. . 4 05 33,666 59,265 10,222 312,931 104,000 521,148 152,633 29.3 
Highway M. Und., Neb. 26,291 ACRES: <saves- ‘sxtines  -Seakee (“has  “Gieeae. ~( edeee tame 131,713 57,508 40.3 
Int. Ex. A. Cl. S. Cal.. 38,788,784 —1,080.685 191,992 40,955 BANS ss a awn s 686,444 2,864,593 1,437,817 4,864,469 2,077,424 495 
Int. Ex. Chi, Mot. Cl... 3,959,242 3.7 89,436 145,539 609,931 246,935 1,755,501 ~ 942 846,329 434,039 3,894,706 1,207,673 31 
Intermountain Lloyds... 34,155 3 3,708 4,807 4,151 1,576 4,738 6,398 14,061 16,435 47,863 12,585 26 
Iroquois Auto, Und., Ill. 288,074 3 — 17,993 18,587 26,243 9,052 86,960 54,476 98,804 68,681 336,067 123,719 36.8 
Raveieee Gad: TE HO... kbcess - Sesnds, 3 #$$=Seesee. Sieede SvSeem- Sekba "Sade. Reba” s5eRESe) Geeeeee 8 8€©6©‘Sasden” | levee | eaaiees 887,739 415,936 47 
Lincoln Lloyds ........ 40,786 8 14,596 594 254 4,482 956 17,271 9,282 3, 9,157 5,878 26,190 5,279 20 
Lloyds America, Tex. 74,328 9 18,030 17,991 4,117 10,021 965 31,468 10,67L 2'030 3,602 2,317 56,298 57,492 103 
Mfrs. & Whol., Colo.... 173,390 2.6 —965 13,608 1,433 11,957 3,364 94,519 41,001 14,992 12,302 2,517 174,352 43,170 25 
Midwest Auto. Und., Ill. 207,442 D>  <=ZESNe 8 sseees «e000 19,835 5,058 85,919 46,596 55,002 36,190 249,907 101,635 40.6 
Motor Ind., Ind........« 155,957 9 59,05 yp | Ze ee. eae 7,568 4,954 211,289 108,034 6511 
Natl. Auto. On., Mich 32,652 5 2,101 1,061 14,332 9,872 6,674 5,185 6,488 36,867 23,130 63 
Natl. In@. Ex., Mo...... cevcce ‘a  <easdes . werese ° i0%406 epe%'ce " ©@s0eewe ° s0eete | s0890% © “Seebee:  O6606e (60406  Gnbape 61,049 37,283 61 
Old Line Auto.......... 30,599 23 24.9 475 460 . ier 3,886 127 15,044 CReL “<<eaeme”! “eb 8ece aa 
North, Cas. Und., Ill... 21,505 12,583 57 359 1,73 13,546 7,202 4,786 1,283 599 2,005 73,990 12,571 17 
Pacific Auto, Ind., Cal. 613,224 SER.566 56.7 =—ETG,250 cosoes 200060 eutaecs <«seeets ssaass  Staes  ' Seaeee “*@Guleee ~ Sarees 788,483 454,825 57, 
Prairie State Farm..... 24,538 4,061 16.6 126 33 7,068 824 3,446 198 9,260 2,880 67,273 50,270 7 
Reliable Auto, Ind...... 248,582 7,22 59.2 22,226 30,939 28,801 9,358 14,485 6,425 90,192 78,281 366,087 150,518 41 
Reliance Auto, Und., Ill. 214,635 8 60.4 6,683 14,016 81,080 15,770 39,285 42,945 249,415 117,611 47 
Security Lloyds, Tex 21,680 13.9 509 472 5,111 653 7,844 cs ES EA ies re aa 
State Auto, Assn., Ia... 774,278 41.7 36,341 78,748 23,827 274,292 140,071 281,894 46,926 756,368 248,391 324 
State Auto, Assn., Ind.. 2,357,498 65 63,679 160,497 49,202 660,795 269,825 361,474 984,611 2,469,522 1,66 67 
South, Lloyds at Yoakum 488 3 S-  \% gests? Sebel <Setane @natea.. FibbES. <99935R. “S000 O.. Siemee }§«6feeeeee | paces ee |) Cee eerees ri 
Union Auto, Ind.,, Ill... 318,276 40.1 10,489 22,398 4,325 119,057 33,680 64,517 13,930 91,148 8,509 404,312 153,485 3 
Und. Lloyds, Minn...... 417,154 47 16,103 35,976 16,028 219,677 100,105 $8,112 45,168 34,865 18,306 402,931 205,684 61 
Unit. Serv. Auto., Tex 542,505 29.9 10,807 45,609 11,229 228,020 44,784 90,326 30,687 131,193 63,063 501,133 187,220 37 
U. S. Auto. Ins. Ex., Mo. _...... i | -ieeeles sabes) Gebdern ° seeker  Sepeis!’! obese .seenes came” Seseen Tiieeaes, “Geuteces 291,598 142,494 485. 
Utilities Ind. Ex., Mo... 583,483 43.4 23,587 54,089 10,186 291,369 134,408 116,420 44,774 79,060 40,135 611,683 311,553 61 
Western States Lloyds.. 36,940 S13 8 ebncn _ wader 60080. —Sasene )boenee  Sagobn » eeasu. ) .66088% .. 860556  ((eRDNES © “BONE RG Wl TeCmEee Susheas ee 
Total coca ceeeesees+22,917,253 10,573,923 45.9 —7,651,230 1,124,644 483,875 1,886, 130 730,33 6,451,219 2,465,864 3,774,546 i, 1,366, 377 8,499,002 5,002, 205 30,568,483 13,407,384 42.7 











Indiana's Largest Old Line Stock Company 
Specializing Exclusively in Auto Insurance 


STRENGTH 
STABILITY 
ATTRACTIVE RATES 


Unquestionable Service 


And a Full 5-Point Automobile 
Coverage in One Policy 


are the reasons for the 


GROWTH and SUCCESS 


of 


AMERICAN STATES 
INSURANCE COMPANY 


Meridian at North Street 
INDIANAPOLIS, INDIANA 


Territory open in: INDIANA—OHIO—KENTUCKY— 
ILLINOIS, including Cook Co. 
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waked up to the idea that Mr. 
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Average 








ublished Eve 


Car Owner is much more receptive to 


P 
NATIONAL UNDERWRIT 


incinnati and 


ery J heroder by. by the 


hd New ¥ York. 


collision protection today than ever be- 


fore. 


Properly so, for automobile own- 


ers have learned that the other fellow’s 
carelessness cannot always be avoided, 
nor will the various financial responsi- 
bility laws enable them to collect dam- 
age out of a financially irresponsible 


driver who has crashed their car. 


Per- 


haps it will take the introduction of a 
new and attractive form of collision pro- 
tection to arouse some of these insur- 
ance salesmen to the opportunity they 
are overlooking, but the ones who get 
busy first are the ones who will reap 


the best harvest. 


And 1931 is a splen- 


did year to get in on the ground floor of 


something 
creasing returns. 


that promises stéadily in- 


C.M. CARTWRIGHT. Managing Editor. 
PUBLICATION OFFICE, Insurance Ex- 

change, CHICAGO 

Entered as Second-Class Matter, February 
24, 1900, at Post Office at Chicago, Illinois, 
Under Act of March 3, 1879. 
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Are you puzzled by sprinkler leakage, 
explosion, and other allied lines. The 
Sales Training Course in Property In- 
surance will clear up your. difficulties 
and fit you to render better service to 
your clients. Write The National Under- 
writer Company, 420 East 4th _ street, 
Cincinnati, O., for free booklet describ- 
ing the course. 








Hodgkinson & Durfee, Inc. 


Cook County Managers 
AMERICAN INDEMNITY COMPANY 


Surplus to Policyholders $1,106,575 
COMPLETE AUTOMOBILE PROTECTION 


INSURANCE EXCHANGE 
Chicago 

Suite A1433 

Brokerage Accounts Invited 


Phone: WABash 1130 
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Why You Should Use 
National Underwriter 
Insurance Calendars: 


1. Designed by advertising 
experts especially to fit the 
selling needs of insurance 
men, 


2. Twelve graphic sales ap- 
peals—A new seasonal pic- 
ture each month representing 
different types of coverage. 


3. Printed in two colors: 
red backs and brown roto- 
gravure 12-sheet pads. 


4. Your name imprinted at 
top where it strikes all eyes. 


5. Heavy colored board 
back. 


6. Exclusive franchises 
granted in cities of less than 
100,000. 


7. Most economical and 
effective form of advertising 
for insurance men. 





Keep Your Name Before 


Your Prospects’ 
EYES 


Calendar Advertising is Your Best 
Bet—It’s on the Job 
365 Days a Year 


EPETITION builds reputation. 
R Everlastingly hammering home 
the idea that you are actively writing 
insurance is bound to increase your pre- 
miums. Calendar advertising is the 
most effective but economical way to do 
this. Calendars are inside billboards in 
the homes and offices of your clients and 
call attention to your name and business 
365 days of the year at a surprisingly 
low cost. 


Actually Sell Business 


Not only are calendars good publicity 
but they actually sell business. H. F. 
Austin, Patchogue, N. Y., reports: “I 
want to say that your calendars always 
result in a very large January business 
following the mailing of the calendars 
and we consider them one of the best 
pieces of publicity that we use in our ad- 
vertising work.” 


The National Underwriter Calendar 











MAIL COUPON TODAY! 


ea i NS ED GD a RD A a a oe = 
The National Underwriter Co., 

A1946 Insurance Exchange, Chicago, III. | 

Gentlemen: . | 

Please send me full particulars about The National { 
Underwriter’s 1932 Insurance Calendar and tell me how I 

can secure an exclusive franchise in my city. | 

O Enclosed is 10c in stamps for sample calendar. I 

I 


OT OE TR EE TE POT Yee | 

Cit I 

AS ered. state ean 5 ce area a nan a oe eer re mn ara 

I 

MR 8 os 3g) 2s. Lite aa caeethaia aan ek eeereei eee tees | 
(Fire 3) 


Twelve Pictures 


O the right is the new 

1932 insurance calendar. 
It has a twelve sheet brown 
rotogravure pad mounted on 
a red colored heavy board 
back (1514x9 inches in size.) 
There. are twelve different 
pictures—one for each month. 
Under each picture is a short, 
right-to-the-point timely sales 
argument. Your name is 
printed at the top of the back 
where it strikes all eyes. The 
numerals on the pad are large 
and visible at a distance. 


is not just another calendar — it is a 
calendar designed especially for insur- 
ance men by insurance advertising spe- 
cialists. It has twelve sheets, a new 
picture on each sheet, actually making 
twelve calendars for the price of one. 


Mail the coupon today for a sample 
and information regarding the exclusive 
franchise in your city. 
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GONE TO SMASH! 


F ORESIGHT WOULD HAVE AVOIDED IT 


A rather complete wreck is pictured above—like most others a little care and 
foresight would have prevented it. 


Care and Foresight—How equally important they are in choosing companies 
for your agency. Many agencies have gone to smash or suffered serious set- 
backs because strong stock companies with sufficient background and experi- 
ence in automobile underwriting were not represented. 


In the North River and United States Fire lasting satisfaction is assured. 
These companies will provide your agency with complete facilities for writing 
all lines of fire and automobile insurance. If you are in need of companies of 
this calibre address Fred M. Gund, Manager, Western Department at Free- 
port, Illinois. 


CRUM AND FORSTER COMPANIES: 


UNITED STATES FIRE INSURANCE CO., NEW YORK 
NORTH RIVER INSURANCE CO., NEW YORK 
WESTERN ASSURANCE CO., TORONTO, CANADA 
BRITISH AMERICA ASSURANCE CO., TORONTO, CANADA 
RICHMOND INSURANCE CO., NEW YORK 


WESTCHESTER FIRE INSURANCE CO. 
Western Dept., S. H. Quackenbush, Mgr. 
Freeport, Illinois 





